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Council Meeting Details

At the time of printing this Agenda, the Council Meeting to be held on Monday 9 December 2024, 
will be open to the public to attend in person but will be subject to venue seating capacity. This will 
be a hybrid meeting consisting of Councillors attending in person and remotely. 

If we are unable to accommodate you indoors, you will still be able to watch the webcast live on the 
Urban Screen in Harmony Square. To view the webcast and stay informed about the status of 
Council Meetings please visit Council's website.

The Civic Centre basement carpark will be opened to all members of the public during 
library opening hours. Any parking in this area will be subject to availability and time limits 
as notified by any signage posted.

Your Councillors

Mayor Jim Memeti Cr Bob Milkovic 

Deputy Mayor Sophaneth (Sophie) Tan Cr Sean O’Reilly

Cr Phillip Danh Cr Loi Truong

Cr Isabella Do Cr Melinda Yim

Cr Lana Formoso

Cr Rhonda Garad 

Cr Alice Phuong Le

https://www.greaterdandenong.vic.gov.au/council-meetings
https://www.greaterdandenong.vic.gov.au/councillor/mayor-cr-jim-memeti-dandenong-ward
https://www.greaterdandenong.vic.gov.au/councillor/cr-bob-milkovic-dandenong-north-ward
https://www.greaterdandenong.vic.gov.au/councillor/deputy-mayor-cr-sophaneth-sophie-tan-noble-park-ward
https://www.greaterdandenong.vic.gov.au/councillor/cr-sean-oreilly-springvale-north-ward
https://www.greaterdandenong.vic.gov.au/councillor/cr-phillip-danh-yarraman-ward
https://www.greaterdandenong.vic.gov.au/councillor/cr-loi-truong-springvale-south-ward
https://www.greaterdandenong.vic.gov.au/councillor/cr-isabella-do-keysborough-south-ward
https://www.greaterdandenong.vic.gov.au/councillor/cr-melinda-yim-keysborough-ward
https://www.greaterdandenong.vic.gov.au/councillor/cr-lana-formoso-noble-park-north-ward
https://www.greaterdandenong.vic.gov.au/councillor/cr-rhonda-garad-cleeland-ward
https://www.greaterdandenong.vic.gov.au/councillor/cr-alice-phuong-le-springvale-central-ward
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COUNCIL OBLIGATIONS AND AGENDA REPORTS 
Council has several obligations in relation to its Community Vision, Council Plan, Instruments of Legislation 
and Council policy. These are summarily considered in each Agenda report and further details are added as 
required. The obligations are as follows:

Community Vision 2040 (Community Vision | Greater Dandenong Council)

After consultation with the Greater Dandenong community on what kind of future they wanted for themselves 
and our city, the Greater Dandenong People’s Panel developed a new Community Vision for 2040:

The City of Greater Dandenong is a home to all. 
It's a city where you can enjoy and embrace life through celebration and equal opportunity.
We harmonise the community by valuing multiculturalism and the individual.
Our community is healthy, vibrant, innovative and creative.
Our growing city is committed to environmental sustainability.
Welcome to our exciting and peaceful community.

Reports in this Agenda will identify when any of the above principles are relevant.

The Council Plan 2021-25 (Council Plan 2021-25 | Greater Dandenong Council)

The Council Plan describes the kind of future the Council is working for, and how Council will do this over 
four years. The Council Plan has the following key strategic objectives: 

• A socially connected, safe and healthy city  
• A city that respects and celebrates diversity, our history and the arts
• A city of accessible, vibrant centres and neighbourhoods
• A green city committed to a sustainable future
• A city that supports entrepreneurship, quality education and employment outcomes
• A Council that demonstrates leadership and a commitment to investing in the community.

Reports in this Agenda will identify when any of the above principles are relevant.

The Overarching Governance Principles of the Local Government Act 2020

Section 9 of the Local Government Act 2020 states that a Council must in the performance of its role give 
effect to the overarching governance principles. These are:

a) Council decisions are to be made and actions taken in accordance with the relevant law; 
b) priority is to be given to achieving the best outcomes for the municipal community, including future 

generations; 
c) the economic, social and environmental sustainability of the municipal district, including mitigation and 

planning for climate change risks, is to be promoted; 
d) the municipal community is to be engaged in strategic planning and strategic decision making; 
e) innovation and continuous improvement are to be pursued; 
f) collaboration with other Councils and Governments and statutory bodies is to be sought; 
g) the ongoing financial viability of the Council is to be ensured; 
h) regional, state and national plans and policies are to be taken into account in strategic planning and 

decision making; 
i) the transparency of Council decisions, actions and information is to be ensured.

Also, in giving effect to the overarching governance principles above, a Council must take into account the 
following supporting principles:

a) the community engagement principles (section 56); 
b) the public transparency principles (section 58); 
c) the strategic planning principles (section 89); 
d) the financial management principles (section 101); 
e) the service performance principles (section 106).

Reports in this Agenda will identify when any of the above principles are relevant.

https://www.greaterdandenong.vic.gov.au/community-vision
https://www.greaterdandenong.vic.gov.au/council-plan-2021-25-0
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The Gender Equality Act 2020

The Gender Equality Act 2020 came into operation on 31 March 2021 and requires councils to take positive 
action towards achieving workplace gender equality and to promote gender equality in their policies, 
programs and services. The objects of the Act are as follows:
a) to promote, encourage and facilitate the achievement of gender equality and improvement in the 

status of women; and 

b) to support the identification and elimination of systemic causes of gender inequality in policy, 
programs and delivery of services in workplaces and communities; and 

c) to recognise that gender inequality may be compounded by other forms of disadvantage or 
discrimination that a person may experience on the basis of Aboriginality, age, disability, ethnicity, 
gender identity, race, religion, sexual orientation and other attributes; and 

d) to redress disadvantage, address stigma, stereotyping, prejudice and violence, and accommodate 
persons of different genders by way of structural change; and 

e) to enhance economic and social participation by persons of different genders; and 

f) to further promote the right to equality set out in the Victorian Charter of Human Rights and 
Responsibilities and the Convention on the Elimination of All Forms of Discrimination against Women.

Council is obligated to think about how its programs and services affect different people and different 
communities and how we can avoid reinforcing unintentional inequalities. Reports authors must consider the 
requirements of the Gender Equality Act 2020 and Council’s Diversity, Access and Equity Policy when 
asking Council to consider or review any issues which have a direct or significant impact on members of the 
Greater Dandenong community.

Victorian Charter of Human Rights and Responsibilities  

Council, Councillors and members of Council staff are a public authority under the Charter of Human Rights 
and Responsibilities Act 2006 and, as such, are all responsible to act in accordance with the Victorian 
Charter of Human Rights and Responsibilities 2006 (the Charter). The Charter is founded on the following 
principles:

• human rights are essential in a democratic and inclusive society that respects the rule of law, human 
dignity, equality and freedom;

• human rights belong to all people without discrimination, and the diversity of the people of Victoria 
enhances our community;

• human rights come with responsibilities and must be exercised in a way that respects the human 
rights of others; 

• human rights have a special importance for the Aboriginal people of Victoria, as descendants of 
Australia’s first people, with their diverse spiritual, social, cultural and economic relationship with their 
traditional lands and waters.

Given this municipality’s diversity and inclusiveness, when developing or preparing a report for Council 
consideration, report authors are required to ensure their report is consistent with the standards set by the 
Charter.
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Consideration of Climate Change and Sustainability

One of the overarching governance principles of the Local Government Act 2020 is that the economic, social 
and environmental sustainability of the municipal district, including mitigation and planning for climate 
change risks, is to be promoted. 

In January 2020, this Council joined a growing number of cities around Australia and declared a “Climate 
and Ecological Emergency” and committed this Council to emergency action on climate change. Council has 
developed a Climate Change Emergency Strategy and Action Plan 2020-30 to help the City of Greater 
Dandenong become a resilient, net zero carbon emission city with an active community prepared for the 
challenges of changing climate. 

When developing or preparing a report for Council consideration, report authors are required to consider 
what impacts their issue has on Council’s Declaration on a Climate and Ecological Emergency, Council’s 
Climate Change Emergency Strategy and the requirements of the Local Government Act 2020 in relation to 
the overarching principle on climate change and sustainability. 

Related Council Policies, Strategies or Frameworks

Report authors will consider how their report aligns with existing Council policies, strategies, frameworks or 
other documents, how they may affect the decision of this report or are relevant to this process.
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1 MEETING OPENING

1.1 OPENING OF MEETING BY THE CHAIR

Cr Jim Memeti opened the Meeting at 7.00pm.

 
 
1.2 ATTENDANCE

Apologies

Cr Lana Formoso.

Councillors Present

Cr Jim Memeti, Mayor (Chair)
Cr Sophie Tan, Deputy Mayor (remote)
Cr Phillip Danh, Cr Isabella Do, Cr Rhonda Garad, Cr Alice Phuong Le,
Cr Bob Milkovic, Cr Sean O'Reilly, Cr Loi Truong, Cr Melinda Yim.

Officers Present 

Jacqui Weatherill, Chief Executive Officer (Chair); Sanjay Manivasagasivam, Executive Director 
City Futures; Marcus Forster, Acting Executive Director Community Strengthening;  Andrew 
Foley, Executive Director Corporate Development; Yuri Guzman, Chief Information Officer; Dani 
Trimble, Coordinator Governance, Marjan Hajjari, Executive Manager Strategic Growth & 
Advocacy; David Fice, Chief Engineer & Major Projects; Richard Stevenson, Coordinator Statutory 
Planning.
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1.3 ACKNOWLEDGEMENT OF TRADITIONAL CUSTODIANS OF LAND

We acknowledge the Traditional Custodians of this land, the Bunurong People, and pay respect to 
their Elders past and present.

We recognise and respect their continuing connections to climate, Culture, Country and waters and 
we also pay our respect and acknowledge all Aboriginal and Torres Strait Islander peoples and 
their Elders present here today, in acknowledging their journey.

1.4 OFFERING OF PRAYER, REFLECTION OR AFFIRMATION

All remained standing as Cr Sean O'Reilly read the following:  

“As we gather here today, let us affirm our commitment to serve our community with integrity, compassion, 
and dedication. We stand at the forefront of progress, entrusted with the responsibility to foster a thriving 
environment for our residents, businesses, and all stakeholders.

Let our discussions tonight be fuelled by a shared vision of inclusivity and progress, where every voice is 
heard, valued, and respected. Together, let us embrace diversity as our strength and work towards creating 
a harmonious society where differences are celebrated.

May our decisions tonight be guided by wisdom and foresight, mindful of the long-term impact they will have 
on the lives of those we serve. Let us strive for innovation, seeking new solutions and opportunities that uplift 
our city and its people.

In the pursuit of excellence, let us collaborate wholeheartedly, leveraging our collective expertise and 
experiences for the betterment of Greater Dandenong. Our unity in purpose will pave the way for a brighter, 
more prosperous future for generations to come.

As we commence this meeting, let positivity, cooperation, and a spirit of service guide our deliberations. 
Together, we shall continue to build a city that stands as a beacon of progress and community strength."
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1.5 CONFIRMATION OF MINUTES OF PREVIOUS MEETINGS

Meeting of Council held 25 November 2024.

Recommendation
That the Minutes of the Meeting of Council held 25 November 2024 be confirmed.

MINUTE No.24
Moved by: Cr Bob Milkovic
Seconded by: Cr Loi Truong

That the Minutes of the Meeting of Council held 25 November 2024 be confirmed.
 CARRIED 10 / 0

1.6 DISCLOSURES OF INTEREST

Nil.
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2 OFFICERS REPORTS - PART 1

2.1 DOCUMENTS FOR SEALING
2.1.1 Documents for Sealing

Responsible Officer: Manager Governance, Legal & Risk
Attachments: Nil

Officer Recommendation

That the listed documents be signed and sealed.  

Executive Summary

1. Under the Local Government Act 2020, each Council is a body corporate and a legal entity in 
its own right. Each Council must therefore have a common seal (like any corporate entity) that 
is an official sanction of that Council. Sealing a document makes it an official document of 
Council as a corporate body. Documents that require sealing include agreements, contracts, 
leases or any other contractual or legally binding document that binds Council to another party. 

Item Summary

2. There is one (1) item being presented to Council’s meeting of 9 December 2024 for signing and 
sealing as follows: 

a) A Letter of Recognition in Honor of Angela Long's Retirement from Office.

MINUTE No.25
Moved by: Cr Rhonda Garad
Seconded by: Cr Phillip Danh

That the listed documents be signed and sealed.  
 CARRIED 10 / 0



  2.2.1 Petitions and Joint Letters

MINUTES Council Meeting 241209 12 of 225

2.2 PETITIONS AND JOINT LETTERS
2.2.1 Petitions and Joint Letters

Responsible Officer: Manager Governance, Legal & Risk
Attachments: 1. Petitions & Joint Letters [2.2.1.1 - 4 pages]

Officer Recommendation

That this report and its attachment be received and noted. 

Executive Summary

1. Council receives a number of petitions and joint letters on a regular basis that deal with a 
variety of issues which have an impact upon the City.

2. Issues raised by petitions and joint letters will be investigated and reported back to Council if 
required.

3. A table containing all details relevant to current petitions and joint letters is provided in 
Attachment 1. It includes:

a) the full text of any petitions or joint letters received;
b) petitions or joint letters still being considered for Council response as pending a final response 

along with the date they were received; and
c) the final complete response to any outstanding petition or joint letter previously tabled along 

with the full text of the original petition or joint letter and the date it was responded to.

Petitions and Joint Letters Tabled

4. Council received one (1) new petition and no submissions prior to the Council Meeting of 9 
December 2024.

• A petition was received from 20 residents regarding Raymond Street, Noble Park to change 
the parking to permanently be on only one side of the street. This petition has been referred 
to the relevant Council Business unit/s for action. 

MINUTE No.26
Moved by: Cr Rhonda Garad
Seconded by: Cr Phillip Danh

That this report and its attachment be received and noted. 
 CARRIED 10 / 0



Date 
Received Petition Text (Prayer) No. of 

Petitioners Status Responsible Officer Response 

16/10/2024 Complaint Regarding Parking recently added to 
Church Road creating hazards

I am writing to formally lodge a complaint regarding the 
parking of cars and trucks in the designated parking areas 
on Church Road, specifically in the marked section in the 
attached graphic where visibility for passing vehicles is 
significantly reduced.

I would like to outline the following key reasons why this 
issue requires immediate attention and action by the 
Council:

Increased risk of accidents: The presence of large trucks 
(and cars to a slightly lesser degree), in this area obstructs 
sightlines for drivers, creating a substantial hazard for 
motorists, cyclists, and pedestrians.

The limited visibility significantly increases the risk of 
accidents, particularly at intersections and pedestrian 
crossings, where quick reactions and clear visibility are 
critical for safety.

Due to the number of car parks created, it's very difficult to 
see when turning into Church road exactly how many spots 
are being utilised and therefore hard to time when drivers 
can safely pull out to drive on the wrong side of the road to 
pass the parking bays, this is exacerbated when trucks 
park in the closest spots to the intersection.

Traffic congestion and accessibility issues: Church Road 
serves as a vital thoroughfare for local traffic, including the 
100+ homes in and connecting to Bentley Park Estate.

72 Residents 

2 Proponents

In Progress Responsible Officer: Chief Engineer and Major 
Projects 

 

Acknowledgment letter sent 22/10/2024 to the 
head petitioner. 

 

ATT 2.2.1.1 Petitions & Joint Letters
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Date 
Received Petition Text (Prayer) No. of 

Petitioners Status Responsible Officer Response 

The road provides access to several main roads and acts 
as a key connection point for the surrounding 
neighbourhoods. The issue is the demand of this road is 
high, as a major side street, with no traffic lights, many cars 
choose this route as opposed to any alternative route.

The parking of trucks and cars in this area impedes the 
smooth flow of traffic, creating congestion and making it 
difficult for vehicles, including emergency services, to pass 
through.

Passing motorists are forced to drive on the wrong side of 
the road, preventing traffic which belongs on that side from 
passing until the traffic has cleared. The sightlines are also 
poor due to the car parks, so moving onto the wrong side of 
the road is dangerous.

As there are only one or two alternate routes, which are 
less direct or logical for locals, it means adding time to the 
commute due to several traffic lights at the alternative 
route, this exacerbates the problem and further increases 
the likelihood of delays and accidents on Church Road. 

Lack of logic in current parking arrangements: I find it 
difficult to understand the rationale behind allowing trucks 
and cars to park in this section, particularly when 
considering the significant safety risks and the limited road 
space, and the clear alternative to use the very wide nature 
strip slightly further along the same road on the opposite 
side to the car parks, or having residents use their 
driveways which are more than ample to fit 2 cars. The 
current parking layout, with marked car park lines in an 
area where visibility is compromised, seems to contradict 

ATT 2.2.1.1 Petitions & Joint Letters
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Date 
Received Petition Text (Prayer) No. of 

Petitioners Status Responsible Officer Response 

the intent of creating a safe and accessible roadway for all 
users. 

Given the severity of the issue and its impact on the safety 
and functionality of this major thoroughfare, I respectfully 
urge the Council to take prompt action by enforcing stricter 
parking restrictions or revising the parking layout in this 
area. A restriction could be added with signage preventing 
trucks to park here, or a time limit sign only allowing cars 
and trucks to park at particular hours of the day which (like 
not having cars there in peak hours 8-11 am and 3-6pm - 
or similar). 

Preventing cars and especially trucks from parking in the 
marked section would greatly enhance visibility, reduce 
traffic congestion, and improve overall safety for everyone 
using this road. 

Thank you for your attention to this matter. I look forward to 
your response and the Council's timely action to address 
this concern. 

I have canvassed the local residents of the Bentley Park 
Estate and attach the confirmation and details of the 70 
residents who have agreed to co-sign this complaint letter 
urging action, as they feel just as concerned about this 
area as I do. I also attach some photos of the issue as well 
as the above mentioned graphic.

ATT 2.2.1.1 Petitions & Joint Letters
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Date 
Received Petition Text (Prayer) No. of 

Petitioners Status Responsible Officer Response 

22/11/2024 Parking on Raymond Street, Noble Park

With recently being notified that a planning permit is in 
place to build three [3] two storey units at 20 Raymond 
Street, not only will the street be congested during the 
building of the units but also once built this will increase the 
number of cars being parked in an already overcrowded 
street making it more difficult for the flow of cars up and 
down the street as well as for people backing out of their 
driveways which on many days is a nightmare.

Also adding to the congestion is that there are two schools, 
Noble Park Primary School and St Anthony’s with parents 
parking to pick up their children.

A proposal to be sent to the Council to have parking 
permanently only on one side of the street in the hope that 
will make traffic flow more manageable as well as for 
people trying to get out of their driveways.

20 Residents In Progress Responsible Officer: Chief Engineer and Major 
Projects 

 

Acknowledgment letter sent 26/11/2024 to the 
head petitioner. 

 

ATT 2.2.1.1 Petitions & Joint Letters
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2.3 STATUTORY PLANNING APPLICATIONS
2.3.1 Town Planning Application - No. 76 Kingsclere Avenue, Keysborough 

(Planning Application No. PLN24/0052)

Responsible Officer: Executive Director City Futures
Attachments: 1. Assessed Plans [2.3.1.1 - 11 pages]

2. Location of objectors [2.3.1.2 - 1 page]
3. Clause 22.09 assessment [2.3.1.3 - 11 pages]
4. Clause 52.06 assessment [2.3.1.4 - 4 pages]
5. Clause 55 assessment [2.3.1.5 - 39 pages]

  

Application Summary

Applicant: ARPC Pty Ltd - Architects

Proposal: Development of the land for two (2) double storey dwellings 

Zone: Neighbourhood Residential Zone, Schedule 1 

Overlay: No overlays 

Ward: Keysborough

 
1. The application is brought before the Council as it has received five (5) objections. 

2. The application proposes the development of the land for two (2) double storey dwellings. 

3. A permit is required under the Greater Dandenong Planning Scheme pursuant to:

• Clause 32.09-7 (Neighbourhood Residential Zone, Schedule 1) to construct two or more 
dwellings on a lot. 

Objectors Summary

4. The application was advertised to the surrounding area through the erection of a notice on-
site and the mailing of notices to adjoining and surrounding owners and occupiers.  Five (5) 
objections were received to the application.  Issues raised generally relate to matters of: 

• Overshadowing 

• Overlooking 

• Visual bulk 

• Noise impacts 

• Traffic impacts 

• Accessway configuration 

• Safety of pedestrians 

• Tree impacts

• Bin collection 
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Recommendation Summary

5. The site is located within an established residential area and is well suited for medium 
density housing, given that the site is zoned for Limited Change. The proposal seeks to 
provide a medium density development which is consistent with the emerging pattern of 
development and surrounding neighbourhood character.

6. The development complies with Clause 55, responding to the site context and the site 
circumstances, whilst respecting the existing and preferred neighbourhood character 
envisaged by Clause 22.09.

7. As assessed, the proposal is consistent with and appropriately responds to the provisions of 
the Greater Dandenong Planning Scheme. The proposal appropriately responds to strategic 
policy for residential development for the area with this report recommending that the 
application be supported, and a Notice of Decision (which provides appeal rights to 
objectors) to grant a permit be issued containing the conditions as set out in the 
recommendation. 

8. If the application was to be appealed to the Victorian Civil and Administrative Tribunal 
(VCAT), it is the officer’s view that it is highly likely that VCAT would also issue a planning 
permit for this proposal. The cost to Council to defend the application if council officers 
recommendation is not carried would start at approximately $15,000.
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Subject Site and Surrounds

Subject Site

9. The subject site is located on the corner of Kingsclere Avenue and Kirribilli Avenue.

10. The land is rectangular in shape with a frontage of 16.15 metres, a length of 39.51 metres 
and a total land area of 638 square metres.

11. The site is currently developed for the purposes of one dwelling on the lot with outbuildings.

12. Vehicle access to the site is provided via an existing crossover on Kirribilli Avenue, located to 
the south western boundary.

13. A 2.44 metre wide drainage and sewerage easement is located along the rear corner of the 
land extending 2.44 metres into the land.

14. The site is relatively flat in topography and has two (2) existing trees present on site 
proposed to be retained as a part of the proposal.

Surrounding Area

15. The site and surrounding land are located within the Neighbourhood Residential Zone, 
Schedule 1.

16. The surrounding development is a mixture of single and double storey in height.

17. Double storey multi-unit development exists within close proximity to the subject site, located 
at:

• No. 20 Maroubra Avenue, developed for two (2) double storey dwellings to the corner of 
Maroubra and Kingsclere Avenue in a similar configuration as proposed. 1 Norris Street, 
containing three (3) double storey dwellings and one (1) single storey

• No. 7 Taronga Court, developed for two (2) double storey dwellings in a side by side 
configuration. 

• No. 34 Turranmurra Drive, developed for two (2) single storey dwellings in a linear 
formation.

• It is noted that the neighbouring site directly north of the subject land to No. 74 Kingsclere 
Avenue has also been developed for a double storey dwelling, corresponding with the 
same built form as proposed. 

18. The Parkmore Activity Centre is located 575 metres to the south.
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Locality Plan

19. Zoning map of the site and surrounding area: 

20. Aerial photograph of the site and surrounding properties (October 2024):
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Background

Previous Applications

21. A search of Council records revealed that Council has previously considered the following 
planning applications for the site:

• Planning Application No. PLN23/0511 proposed the development of the land for two (2) 
double storey dwellings lapsed from a failure to provide the further information requested 
within the relevant timeframe. 

Proposal
22. The application proposes the development of the land for two (2) double storey dwellings, as 

follows:

Type of proposal Multi dwellings

Number of dwellings Two (2) 

Number of bedrooms Both dwellings 1 and 2 are four (4) bedrooms each

Levels Both dwellings 1 and 2 are double storey

Maximum height 7.515 metres 

Oriented to Dwelling 1 to the east connecting to Kingsclere Avenue 

Dwelling 2 to the south connecting to Kirribilli Avenue 

External materials A mixture of render and light cladding and brick face 
across the development at both levels 

Setbacks Minimum ground floor setbacks:

North (side) – 1 metre to 1.3 metres

South (frontage to Kirribilli) – 3 metres

East (frontage to Kingsclere) – 7.5 metres

West (side) – 3.5 metres to 5.2 metres 

 

Minimum first floor setbacks:

North (side) – 1.705 metres 

South (frontage to Kirribilli) – 3.1 metres to 3.8 metres

East (frontage to Kingsclere) – 7.5 metres 

West (side) – 4 metres 

Open Space Type Dwelling one

Private open space total: 171.58 sqm (including frontage 
which has an area of 130 sqm) 

Secluded private open space: 41 sqm with a minimum 
dimension of 5.2 metres and convenient access to the 
living room. 
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Dwelling two

Private open space total: 66.1 sqm (including frontage)

Secluded private open space: 40.56 sqm, with a 
minimum dimension of 5 metres and convenient access 
to the living room.  

Number of car parking 
spaces provided

Dwelling 1 is provided with a double garage and an 
additional space within the driveway for a total of three 
(3) spaces.  

Dwelling 2 is provided with a single garage and separate 
car parking space to the side for a total of two (2) 
spaces.

In total, the development is provided with five (5) car 
spaces on-site. 

Number of car parking 
spaces required

Dwelling 1 and 2 both contain a maximum of two (2) 
bedrooms. 

Therefore, each dwelling requires at least one (1) car 
space to be provided, with the development requiring a 
total three (3) car spaces to be provided on-site. 

Access Dwelling 1 is provided with a 3 metre single width 
crossover, connecting to Kingsclere Avenue to the east.

Dwelling 2 is provided with an existing 5.75 metre 
crossover  to the south connecting to Kirribilli Avenue to 
the south. 

Front fence A 1 metre high front fence is proposed along both the 
eastern and southern interfaces, semi transparent with 
slats and brick piers.

 
Garden area:

Provided 248.1 square metres, or 43.83% of the total site area

Required At least 167.15 square metres, or a minimum 30% of the total 
site area (557.18 square metres)

23. A copy of the submitted plans is provided in Attachment 1 to this report.

Financial Implications  

24. There are no financial implications associated with this report. 

Planning Scheme and Policy Frameworks

25. Pursuant to the Greater Dandenong Planning Scheme, a planning permit is required:

• Under Clause 32.09-7 Neighbourhood Residential Zone Schedule 1 to construct two or 
more dwellings on a lot. 

26. The relevant controls and policies are as follows: 
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Zoning Controls

27. The subject site is located in a Neighbourhood Residential Zone, Schedule 1, as is the 
surrounding area.  

28. The purposes of the Neighbourhood Residential Zone, outlined at Clause 32.09, are:

• To implement the Municipal Planning Strategy and the Planning Policy Framework.

• To recognise areas of predominantly single and double storey residential development.

• To manage and ensure that development respects the identified neighbourhood 
character, heritage, environmental or landscape characteristics.

• To allow educational, recreational, religious, community and a limited range of other non-
residential uses to serve local community needs in appropriate locations.

29. Within Schedule 1 to the Neighbourhood Residential Zone, a variation of requirements to 
Clause 55 are set out as follows:

• Standard B8 (Site Coverage) – Maximum of 50%.

• Standard B9 (Permeability) – Minimum 40%.

• Standard B13 (Landscaping) – 70% of ground level front setback, and side and rear 
setbacks, planted with substantial landscaping and canopy trees.

• Standard B28 (Private Open Space) – An area of 60 square metres, with one part to 
consist of secluded private open space at the side or rear of the dwelling or dwelling with 
a minimum area of 40 square metres, a minimum dimension of 5 metres and convenient 
access from a living room; or, a balcony with a minimum area of 10 square metres with a 
minimum width of 2 metres and convenient access from a living room; or, a roof-top area 
of 10 square metres with a minimum width of 2 metres and convenient access from a 
living room.

• Standard B32 (Front Fence Height) – Maximum 1.5 metre height in streets in a Transport 
Zone 2; 1.2 metre maximum height for other streets.

Overlay Controls

30. No overlays affect the subject site or surrounding area.

State Planning Policy Framework

31. The Operation of the State Planning Policy Framework outlined at Clause 10 seeks to ensure 
that the objectives of planning in Victoria are fostered through appropriate land use and 
development planning policies and practices which integrate relevant environmental, social 
and economic factors in the interests of net community benefit and sustainable development.  
The objectives of Planning in Victoria are noted as:

• To provide for the fair, orderly, economic and sustainable use, and development of land.

• To provide for the protection of natural and man-made resources and the maintenance of 
ecological processes and genetic diversity.

• To secure a pleasant, efficient and safe working, living and recreational environment for 
all Victorians and visitors to Victoria.

a) To conserve and enhance those buildings, areas or other places which are of scientific, 
aesthetic, architectural or historical interest, or otherwise of special cultural value.
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b) To protect public utilities and other facilities for the benefit of the community.

• To facilitate development in accordance with the objectives set out in paragraphs (a), (b), 
(c), (d) and (e).

c) To balance the present and future interests of all Victorians.

32. In order to achieve those objectives, there are a number of more specific objectives 
contained within the State Planning Policy Framework that need to be considered under this 
application.

33. The Operation of the Planning Policy Framework outlined at Clause 71.02 seeks to 
ensure that the objectives of planning in Victoria are fostered through appropriate land use 
and development planning policies and practices which integrate relevant environmental, 
social and economic factors in the interests of net community benefit and sustainable 
development.

34. In order to achieve these objectives, there are a number of more specific objectives 
contained within the Planning Policy Framework that need to be considered under this 
application. 

35. Clause 11 (Settlement) encourages planning to facilitate sustainable development that 
takes full advantage of existing settlement patterns and investment in transport, utility, social, 
community and commercial infrastructure and services. It also encourages planning to 
contribute towards diversity of choice, energy efficiency, a high standard of urban design and 
amenity, and land use and transport integration. 

36. Further guidance is provided by Clause 11.01-1R (Settlement), which seeks to promote the 
sustainable growth and development of Victoria and deliver choice and opportunity for all 
Victorians through a network of settlements. It includes strategies to develop compact urban 
areas that are based around existing or planned activity centres to maximise accessibility to 
facilities and services. 

37. Clause 15 (Built Environment and Heritage) states that planning is to recognise the role of 
urban design, building design, heritage and energy and resource efficiency in delivering 
liveable and sustainable cities, towns and neighbourhoods.

38. It adds that planning should ensure all land use and development appropriately responds to 
its surrounding landscape and character, valued built form and cultural context. Planning 
should promote development that is environmentally sustainable and should minimise 
detrimental impacts on the built and natural environment. 

39. According to the clause, planning should promote excellence in the built environment and 
create places that: 

• Are enjoyable, engaging and comfortable to be in. 

• Accommodate people of abilities, ages and cultures. 

• Contribute positively to local character and sense of place. 

• Reflect the particular characteristics and cultural identity of the community. 

• Enhance the function, amenity and safety of the public realm.

40. These overall objectives are reinforced by a number of sub-clauses, including Clause 15.01-
1S (Urban design) and Clause 15.01-1R (Urban design – Metropolitan Melbourne), 
which seek to create urban environments that are safe, healthy, functional and enjoyable and 
that contribute to a sense of place and cultural identity. 
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41. Clause 15.01-2S (Building design) aims to achieve building design outcomes that 
contribute positively to the local context and enhance the public realm, while Clause 15.01-
5S (Neighbourhood character) has an objective to recognise, support and protect 
neighbourhood character, cultural identity, and sense of place. 

42. Clause 15.01-4S (Healthy neighbourhoods) has an objective to achieve neighbourhoods 
that foster healthy and active living and community wellbeing. Clause 15.01-4R (Healthy 
neighbourhoods - Metropolitan Melbourne) reinforces this, with a strategy to create a city 
of 20-minute neighbourhoods that give people the ability to meet most of their everyday 
needs within a 20-minute walk, cycle or local public transport trip from their home.

43. Clause 16 (Housing) contains two key objectives, which can be summarised as relating to 
housing diversity, sustainability of housing and the provision of land for affordable housing.

44. These objectives are reinforced by a number of sub-clauses, including Clause 16.01-1S 
(Housing Supply), which seeks to facilitate well-located, integrated and diverse housing that 
meets community needs, and Clause 16.01-2S (Housing affordability) which seeks to 
deliver more affordable housing closer to jobs, transport and services. 

45. Clause 16.01-1R (Housing supply – Metropolitan Melbourne), includes several strategies 
to manage the supply of new housing including increased housing in established areas to 
create a city of 20-minute neighbourhoods close to existing services, jobs, public transport; 
as well as a strategy that allows for a range of minimal, incremental and high change 
residential areas that balance the need to protect valued areas with the need to ensure 
choice and growth in housing. 

46. Clause 18.01-1S (Land use and transport planning) has a strategy to plan urban 
development to make jobs and community services more accessible by ensuring access is 
provided to developments in accordance with forecast demand, taking advantage of all 
available modes of transport and to minimise adverse impacts on existing transport networks 
and the amenity of surrounding areas.

Local Planning Policy Framework

47. The Local Planning Policy Framework (LPPF) includes the Municipal Strategic Statement 
(MSS) and Local Policies.  

48. The MSS is contained within Clause 21 of the Scheme. The MSS at Clause 21.02 focuses 
on the Municipal Profile, within which the following is noted:

• There is considerable diversity within Greater Dandenong’s housing stock. Most housing 
stock is aged between 30 to 50 years old, though there are some areas with dwellings in 
excess of 100 years old. Areas of newer housing are located in the north-east and 
central-southern areas, with in-fill development occurring across the municipality (Clause 
21.02-3). 

• Higher density housing is generally located in proximity to railway stations and major 
shopping centres, in particular in central Dandenong (Clause 21.02-3). 

• Whilst there is a clear pre-dominance of single detached dwellings, there are a range of 
other types of dwellings including dual occupancies, villa-units, town houses and 
apartments. The highest concentration of older villa units and apartments and more 
recent multi-unit redevelopments have occurred around central Dandenong, Springvale 
and Noble Park activity centres (Clause 21.02-4). 
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• With diverse cultural groups that call Greater Dandenong home, there are certain distinct 
precincts that are emerging that have their own character. Their built form is 
characterised by buildings with flat unarticulated facades, prominent balconies, limited 
frontage/side setbacks, limited or no landscaping (Clause 21.02-4).

49. A Vision for Greater Dandenong is outlined at Clause 21.03. The vision is that Greater 
Dandenong will be a municipality where housing diversity and choice is promoted in its 
various attractive neighbourhoods. 

50. The objectives and strategies of the MSS are under four (4) main themes including: land use; 
built form; open space and natural environment; and, infrastructure and transportation 
(considered individually under Clauses 21.04 to 21.07). Of particular relevance to this 
application are Clauses 21.04 – Land Use and 21.05 – Built Form: 

51. Clause 21.04-1 Housing and community:

• Greater Dandenong’s population is expected to rise by 22 percent, from 147,000 to 
179,000 in the decade to 2024, placing pressure on transport networks, infrastructure, 
services and public open space. 

• Approximately 9,950 new households will need to be accommodated across the 
municipality by 2024 (Greater Dandenong Housing Strategy 2014-2024). 

• Supporting urban consolidation and providing housing in existing areas close to activity 
centres means that people do not need to travel as far to work, shop or to take part in 
sports/leisure activities thus reducing the environmental impacts of transport. 

• Increases in housing density must be balanced by adequate provision of open space, 
good urban design and improvements to the public realm. 

• Encourage the provision of housing that is adaptable to support the needs of the 
changing needs of present and future residents. 

• Encourage innovative redevelopment and renewal of deteriorating housing stock and 
older styled higher-density apartments and multi-unit developments. 

• Encourage new residential development that incorporates adequate space for the 
planting and the long term viability and safe retention of canopy trees. 

• Respect the valued, existing neighbourhood character within incremental and minimal 
change areas. 

• Requiring medium-density developments to be site and locality responsive and to respect 
existing and proposed neighbourhood character.

52. Clause 21.05-1 – Urban design, character, streetscapes and landscapes – contains the 
following relevant objectives and strategies: 

53. To facilitate high quality building design and architecture. 

• Ensure building design is consistent with the identified future character of an area and 
fully integrates with surrounding environment. 

• Encourage high standards of building design and architecture, which allows for flexibility 
and adaptation in use. 

• Encourage innovative architecture and building design. 

• Encourage development to incorporate sustainable design elements that enhance 
occupant comfort and environmental performance. 
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54. To facilitate high quality development, which has regard for the surrounding environment and 
built form. 

• Promote views of high-quality landscapes and pleasing vistas from both the public and 
private realm. 

• Promote all aspects of character – physical, environmental, social and cultural. 

• Encourage planting and landscape themes, which complement and improve the 
environment. 

• Encourage developments to provide for canopy trees. 

• Recognising valued existing neighbourhood character and promoting identified future 
character as defined in the Residential Development and Neighbourhood Character 
Policy at Clause 22.09. 

55. To protect and improve streetscapes. 

• Ensure that new developments improve streetscapes through generous landscape 
setbacks and canopy tree planting.

• Ensure landscaping within private property that complements and improves the 
streetscapes and landscaping of public areas. 

56. To ensure landscaping that enhances the built environment. 
• Encourage new developments to establish a landscape setting, which reflects the local 

and wider landscape character. 

• Encourage landscaping that integrates canopy trees and an appropriate mix of shrubs 
and ground covers and complements and integrates with existing or proposed 
landscaping in public areas. 

57. Clause 22.09 – Residential Development & Neighbourhood Character Policy – contains 
the following objectives at Clause 22.09-2: 

• To guide the location and design of different types of residential development within 
Greater Dandenong, having regard to State and local planning policies, while respecting 
the valued characteristics and identified future character of residential neighbourhoods. 

• To ensure that new residential development is consistent with the identified future 
character and preferred built form envisaged for the three Future Change Areas. 

• To provide certainty about which areas are identified for, or protected from, increased 
residential development consistent with the purpose of the applicable zone. 

• To facilitate high quality, well designed residential development and on-site landscaping.

• To promote a range of housing types to accommodate the future needs of the 
municipality’s changing population.

58. To ensure that residential development uses innovative, responsive and functional siting and 
design solutions that: 

• Achieve high quality internal amenity and private open space outcomes for future 
residents; 

• Make a positive contribution to the streetscape through quality design, contextual 
responsiveness and visual interest; 

• Promote public realm safety by maximising passive surveillance;
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• Demonstrate responsiveness to the site, adjoining interfaces, streetscape and landscape 
context; 

• Respect the amenity of adjoining residents and the reasonable development potential of 
adjoining properties; 

• Achieve environmentally sustainable design outcomes; 

• Use quality, durable building materials that are integrated into the overall building form 
and façade; and

• Minimise the visual dominance of vehicle accessways and storage facilities, such as 
garages, car ports and basement entrances.

59. Clause 22.09-3.1 (Design Principles) provides design principles, which apply to all Future 
Change Areas. 

60. Clause 22.09-3.4 (Limited Change Areas) provides design principles, some of which also 
relate to the variances to the requirements of standards to Clause 55 under the schedule to 
the Neighbourhood Residential Zone. The guidelines consider matters such as the preferred 
housing type, building height, landscaping, car parking, setbacks, front boundary and width, 
private open space and bulk and built form.

61. An assessment of Clause 22.09 is included at Attachment 3 to this report. 

Particular Provisions

62. Car Parking (Clause 52.06) is relevant to this application.  

63. The purposes of this provision are: 

• To ensure that car parking is provided in accordance with the Municipal Planning 
Strategy and the Planning Policy Framework. 

• To ensure the provision of an appropriate number of car parking spaces having regard to 
the demand likely to be generated, the activities on the land and the nature of the locality. 

• To support sustainable transport alternatives to the motor car. 

• To promote the efficient use of car parking spaces through the consolidation of car 
parking facilities. 

• To ensure that car parking does not adversely affect the amenity of the locality. 

• To ensure that the design and location of car parking is of a high standard, creates a safe 
environment for users and enables easy and efficient use.

64. Clause 52.06-2 notes that a new use must not commence, or the floor area of an existing 
use must not be increased until the required car spaces have been provided on the land. 

65. The required spaces are identified in the table to Clause 52.06-5. Clause 52.06-3 further 
notes that a permit may be granted to reduce or waive the number of car spaces required by 
the table. 

66. The site is not within the Principal Public Transport Network. Therefore, the car parking rate 
in Column A of 52.06-5 is applicable. 

67. The table in Column A at Clause 52.06-5 notes that a dwelling with 1 or 2 bedrooms requires 
1 car space and a dwelling with 3 or more bedrooms requires 2 spaces to each dwelling. 1 
visitor car space is required for visitors to every 5 dwellings for developments of 5 or more 
dwellings. 
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68. Car parking is to be designed and constructed in accordance with the requirements of 
Clause 52.06-9 and 52.06-11 of the Scheme. 

69. An assessment against Clause 52.06 is included as Attachment 4 to this report.

70. Clause 55 Two or more dwellings on a lot and residential buildings is relevant to this 
application. 

71. Pursuant to Clause 55 of the Greater Dandenong Planning Scheme, the provisions of this 
Clause apply to an application: 

• To construct two or more dwellings on a lot. 

72. The purposes of Clause 55 are: 

• To implement the Municipal Planning Strategy and the Planning Policy Framework. 

• To achieve residential development that respects the existing neighbourhood character, 
or which contributes to a preferred neighbourhood character. 

• To encourage residential development that provides reasonable standards of amenity for 
existing and new residents. 

• To encourage residential development that is responsive to the site and the 
neighbourhood. 

73. A development: 

• Must meet all of the objectives of this clause.

• Should meet all of the standards of this clause.

74. If a zone or a schedule to a zone specifies a requirement of a standard different from a 
requirement set out in this clause, the requirement in the zone or a schedule to the zone 
applies. 

75. An assessment against Clause 55 is included at Attachment 5 of this report. 

General Provisions

76. Clause 65 – Decision Guidelines need to be considered, as is the case with all applications.  
For this application the requirements of Clause 65.01 for the approval of an application or 
plan are of relevance.  This Clause outlines the requirements that the responsible authority 
must consider when determining the application.

Restrictive Covenants

77. No covenants or Section 173 Agreements are registered on the certificate of Title for the 
subject site. 

Links to the Community Vision and Council Plan

78. The Council Plan describes the kind of future the Council is working for, and how Council will 
do this over four years. In accordance with the commitment in Council’s Annual Plan, all 
applications are considered on their merits. 
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Diversity, Access and Equity

79. It is not considered that the planning assessment of this application raises any diversity 
issues. The application itself does not have a direct and significant impact on the wider 
Greater Dandenong community.

Community Safety

80. It is considered that there would be no adverse community safety implications in permitting 
the proposal subject to strict conditions on any planning permit issued.

Safe Design Guidelines

81. Consideration of the relevant requirements of these Guidelines has been undertaken within 
the Assessment of this application.

Referrals

82. The application was not required to be referred to any external referral authorities pursuant to 
section 55 of the Planning and Environment Act 1987.

83. The application was internally referred to the following Council departments for their 
consideration: 

Internal Department Response

Bushland and Gardening (Including 
Arborist)

No objection, subject to conditions.

Transport Planning No objection, no conditions. 

Sustainability Planning No objection, subject to conditions.

Civil Development No objection, subject to conditions. 

84. The comments provided were considered in the assessment section of the application. 

Advertising

85. The application has been advertised pursuant to section 52 of the Planning and Environment 
Act 1987, by:

• sending notices to the owners and occupiers of adjoining land; and

• placing two (2) signs on site, one (1) facing Kirribilli Street to the south and one (1) facing 
Kingsclere Avenue to the east.

86. The notification has been carried out correctly. 

87. Council has received five (5) objections to date. 

88. The location of objectors/submitters is shown in Attachment 2 to this report.
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Summary of Grounds of Submissions/Objections

89. The objections are summarised below (bold), followed by the Town Planner’s Response 
(italics).  

90. Overshadowing 
• An objector raised concerns at the potential overshadowing caused by the development 

to existing areas of open space. 

• The proposal was assessed against Clause 55.04-5 (Overshadowing open space 
objective) Standard B21, to ensure buildings do not significantly overshadow existing 
seclude private open space. Shadowing diagrams have been submitted with the 
application demonstrating compliance with no overshadowing caused to any area of open 
space within 9am – 3pm on Sept 22nd equinox, which is considered to be the worst case 
scenario for shadowing.

• Therefore, the proposal complies with the standard and objective. 

91. Overlooking 
• Concerns were raised at the potential overlooking caused by the first floor of the 

proposed development into the neighbouring sites.

• The proposal was assessed against Clause 55.04-6 (Overlooking objective) Standard 
B22 to ensure that the development has limited views into existing secluded private open 
space and existing habitable room windows of neighbouring sites. All first floor windows 
facing north and west, towards the neighbouring properties, are all obscured or 
highlighted to at least 1.7 metres above the finished floor level to avoid any direct views. 
Additionally, the finished floor levels of the ground floor are less than 0.8 metres above 
the natural ground level with a boundary fence of at least 1.8 metres to the north and 
west, restricting any potential views at the ground floor. 

• Therefore, the proposal complies with the standard and objective.  

92. Visual bulk 
• Concerns are raised by an objector at the visual bulk of the development being out of 

character to the area. 

• The proposal is to construct two (2) double storey dwellings to a corner site of Kingsclere 
Avenue and Kirribilli Avenue, with each dwelling individually fronting a street. Both 
dwellings are provided with suitable articulation, pitched roof forms, and a variety of 
colours and materials at different levels to reduce the visual impact of the build and 
lessen the built form impacts. 

• Additionally, the development has been suitably sited on the land with the larger 
elements to the centre of the site, well set back from the front, side and rear boundaries, 
to allow for substantial landscaping opportunities. This assists to screen the built form 
and encourage landscaping to grow to full maturity. It is noted that the surrounding 
character encompasses a range of single and double storey dwellings, including a double 
storey dwelling of similar size directly to the north of the subject land.

• Furthermore, the proposal has been adequately assessed against the relevant standards 
and objectives of the planning scheme relating to neighbourhood character.

• It is considered that the proposal is acceptable to the site, surrounding area and is of a 
suitable size and scale. 

93. Noise impacts 
• Concerns are raised at the potential noise impacts caused by the development. 

• The development of two (2) dwellings is not uncommon in a residential zone and is not 
expected to cause unreasonable noise outcomes to the area.
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94. Traffic impacts, accessway configuration and pedestrian safety 
• Concerns are raised by objectors relating to increased traffic impacts caused by the 

development to the surrounding streets. 

• A concern was also raised relating to the safety of pedestrians with the proposed location 
of the crossover and accessway to dwelling one. 

• The proposal has been assessed against the design principles of Clause 52.06-9 (Car 
parking). Access to the site is considered appropriate, utilising the existing crossover with 
one additional crossover proposed along Kingsclere Avenue, to accommodate dwelling 
one. It is considered that visibility lines for safe entry and exit of the site are all 
considered to be suitable for the development with adequate splay areas provided, 
clearly dimensioned, and clear of all obstructions. 

• An adequate number of on street parking spaces are proposed with two (2) spaces 
provided to each dwelling. 

• The application was assessed by Council’s Transport Planning team who did not raise 
concerns regarding any increase of traffic or traffic hazard as a result of the proposed 
development. It is considered that the existing road network is capable of supporting the 
minor increase in vehicle movements and would not impact on the ability for emergency 
vehicles to access the site or surrounding properties.

95. Tree impacts
• Concerns are raised the future development will potentially reduce canopy cover of the 

area.

• As demonstrated in the provided landscaping plan, the development provides a 
landscaped character that is compatible with the existing and preferred neighbourhood 
character of the area. Notably, the existing canopy trees along Kingsclere Avenue are 
both proposed to be retained as a part of the application. 

• Additional side and rear boundary landscaping is provided within each area of private 
open space, as well as within the front setback and along the vehicular accessways. 
Each private open space area on site is provided with at least one canopy tree, with a 
minimum planting height of 1.5 metres, increasing the canopy cover of the site. 

96. Bin collection 
• Concerns are raised as to if the proposal can accommodate bin collection for both 

dwellings. It is considered that ample space is provided along both nature strips to 
Kingsclere Avenue and Kirribilli Avenue that would be able to accommodate bin collection 
to both of the two (2) dwellings.

Assessment

Use

97. As outlined in Clause 32.09-2 (Neighbourhood Residential Zone, Schedule 1), a ‘Dwelling’ is 
listed as a Section 1 use and does not trigger a planning permit for the use. However, a 
planning permit is required for the development, which is discussed below
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Development

Planning Policy Framework / Local Planning Policy Framework. 

98. With regard to the above preferred character, the proposal delivers on the objectives of 
clauses 15.01 (Urban Environment) and 21.05-1 (Built Form), which require development to 
respond to urban design, character, streetscape and landscape issues. The development 
includes adequate side and rear setbacks for landscaping opportunities, a strong design 
theme that reinforces the residential nature of the area and the incorporation of other 
measures to minimise visual impacts and amenity concerns. 

99. The subject site is located within an established residential area and is well suited for the 
development of medium density housing given that the site is located in Noble Park within 
easy walking distance of many community facilities and public transport, as required by the 
objective of Clause 16.01-1S Housing Supply. 

100. The proposal also seeks to reduce pressure on the urban fringe by providing two (2) 
dwellings where previously only one (1) existed through the redevelopment of the site, 
thereby ensuring that the housing required for the growing population is facilitated in 
accordance with the strategies of Clause 11.02 Managing Growth. The proposal also 
provides housing choice that meets the needs of the community, in accordance with Clause 
16.01-1R Housing Supply – Metropolitan Melbourne. 

101. The proposal’s consistency with the identified future character and preferred built form also 
means that it is in accordance with Clause 21.05-1 (Urban design, character, streetscapes 
and landscapes) and Clause (21.04-1 Housing and community), which reinforce the 
expectation for development to achieve high quality outcomes that has regard for the 
surrounding environment and built form.

Clause 22.09 - Residential Development and Neighbourhood Character Policy 

102. Clause 22.09 (Residential Development and Neighbourhood Character Policy) identifies 
existing character, preferred future character and provides design principles across three 
‘future change areas’: Substantial, Incremental and Limited. 

103. The subject site forms part of the ‘limited change area’. The ‘identified future character’ 
outlined under Clause 22.09-3.4 states the following: 

• ‘The future character of limited change areas will evolve over time to contain a relatively 
limited number of well designed and site responsive detached and infill residential 
developments that respect the existing neighbourhood character. Residential 
development will be a mix of one and two storey dwellings with separation between 
dwellings, at the upper level at least, with main living areas and private open space at 
ground level. Generous landscaping will make a significant contribution to the future 
character of these areas.

• Residential development will give particular consideration to providing appropriate 
setbacks and private open space areas and high quality landscaping, including the 
planting of canopy trees, to protect the amenity of adjoining dwellings and to contribute to 
the landscape character.

104. Design principles for all residential development are set out at Clause 22.09-3.1 and the 
design principles for the limited change areas are set out at Clause 22.09-3.4. 

105. The proposal meets all design principles within Clause 22.09-3.1 and 3.4, with a full 
assessment against Clause 22.09 included at Attachment 3 of this report.
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Clause 55 - Two or more dwellings on a lot and residential buildings 

106. The proposal has been assessed against all of the objectives and standards of Clause 55, as 
well as the variations in Schedule 1 to the Neighbourhood Residential Zone. 

107. The development meets all standards of Clause 55, with the exception of the following:

108. Clause 55.03-1: Standard B6 (Street Setback): 

• The identified front street to the development is Kingsclere Avenue which, under 
Standard B6, should have a street setback of either 9 metres or the same as the directly 
adjoining (whichever the lesser). 

• The directly adjoining dwelling has a street setback of 8.2 metres, therefore, 8.2 metres 
should be provided. The proposed front wall of dwelling 1 is staggered, with the majority 
of the wall setback 7.7 metres, the southern section setback 7.9 metres and the middle 
section 7.5 metres setback. This falls short of this standard by 0.3 - 0.7 metres. 

• This variation of this standard is suitable in this instance for the following reasons: 
o The visual impact of the dwelling will be less than the existing with an increased setback 

as the existing dwelling is setback 6.1 metres from Kingsclere Avenue.

• The proposal has retained all existing vegetation within the street setback, including two 
(2) canopy trees, and proposes to plant an additional two (2) canopy trees along the 
street interface, respecting and responding to the existing character.

o The surrounding street setbacks to existing dwellings along Kingsclere Avenue are 
inconsistent with varying distances from 8.2 metres to 6 metres, therefore the proposed 
7.5m is correspondent with this character.

o Additionally, the side wall to dwelling 1 along the southern interface is proposed to be 
setback 3 metres, where a lesser setback of 2 metres would meet the standard 
requirements. Therefore, the proposal has exceeded the setback along one side by 1 
metre and varied the setback by encroaching 0.3 - 0.7 metres into the other side. 

• Overall, the setbacks provided along both interfaces are considered suitable for the 
surrounding character and would enhance landscaping opportunities to positively 
contribute to the streetscape.  

• The proposal was well considered against the decision guidelines to the Clause and 
meets the objective to Standard B6 (Street Setback).

109. The development meets all other standards and all of the objectives to Clause 55, with a full 
assessment provided at Attachment 5.

Car-Parking

Clause 52.06 - Car Parking 

110. The proposed development provides five (5) on site car parking spaces. 

111. As per Clause 52.06-5, a dwelling requires one (1) car space to each one or two bedroom 
dwelling and two (2) car parking spaces to each three or more bedroom dwelling (with 
studies or studios that are separate rooms counted as a bedroom, plus 1 car parking space 
for visitors to every 5 dwellings for developments of 5 more dwellings).

112. As each dwelling has four (4) bedrooms, two (2) car parking spaces to each dwelling are 
required. 

113. The proposal has provided a double car garage with additional space for a third car parking 
space within the accessway, for a total of three (3) spaces for dwelling 1 via a single width 
crossover along Kingsclere Avenue. 
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114. The proposal has also provided two (2) car parking spaces to dwelling 2 via the existing 
crossover and accessway along Kirribilli Avenue in the form of a single car garage and an 
open car parking space. This proposed format mirrors the existing double crossover and 
paving within the front setback to the existing dwelling. 

115. No visitor parking is required or provided. 

116. The number of car spaces for both dwellings 1 and 2 complies with the minimum 
requirements pursuant to Clause 52.06. 

117. The application has been assessed against the design standards of Clause 52.06-9, with the 
proposal complying with the design standards. The assessment against Clause 52.06 is 
provided at Attachment 4 of this report

Vegetation and Tree Impact (Site and Surrounds)

118. The site is proposing to retain all canopy trees as a part of the proposed development. 

119. An arborists report has been submitted detailing adequate tree and structural root protection 
zones which have been clearly identified on the proposed plans. 

120. The submitted landscape plan provides an appropriate additional landscaping, with canopy 
trees in the front and in the rear yards of each dwelling and smaller plantings along the 
accessways and along the side and rear boundaries alongside the retention of existing trees. 
This accumulates to an additional four (4) mature canopy trees being planted on site for a 
total of six (6) canopy trees. 

121. Tree protection measures are included on the landscape plan detailing tree protection 
fencing, and pier and beam footings within the structural root zones of the existing mature 
tree within the front setback of dwelling 1. 

122. A Tree Protection Management Plan is to be submitted to adequately depict all measures to 
be taken at each stage of development to ensure the retention of these trees. 

Conclusion 

123. Subject to conditions, the proposed development of two (2) dwellings is considered 
acceptable and is of an appropriate design response in terms of height, scale, setbacks, 
private open space, car parking and landscaping with minimal amenity impacts on the 
adjoining residential properties and surrounding area. 

124. The application has been assessed against the relevant sections of the Greater Dandenong 
Planning Scheme, including the Planning Policy Framework, Local Planning Policy 
Framework and Municipal Strategic Statement as set out in this assessment. It is considered 
that the application complies with these policies, and it is therefore recommended that the 
proposal is approved with conditions.
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Officer Recommendation

That Council resolves to issue a Notice of Decision to grant a permit in respect of the land 
known and described as 76 Kingsclere Avenue KEYSBOROUGH VIC 3173 for the purpose of 
the development of the land for two (2) double storey dwellings, in accordance with the 
plans submitted with the application subject to the following conditions:

1. Before the development starts, amended plans to the satisfaction of the 
Responsible Authority must be submitted to and approved by the Responsible 
Authority. The amended plans must be drawn to scale with dimensions. The 
amended plans must be generally in accordance with the plans submitted and 
assessed with the application but modified to show:

 1.1. A reference to the Tree Protection Management Plan (TPMP) in accordance 
with Condition 8;

 When approved, these plans will be endorsed and will form part of the permit. 

2. Concurrent with the submitted plans under Condition 1, and before any trees or 
vegetation are removed, an amended landscape plan to the satisfaction of the 
Responsible Authority must be submitted to and approved by the Responsible 
Authority. The amended landscape plan must be prepared by a person or firm with 
suitable qualifications to the satisfaction of the Responsible Authority, drawn to 
scale with dimensions. The amended landscape plan must be generally in 
accordance with the landscape plan submitted with the application but modified to 
show:

 2.1.  Plans to accord with Condition 1 of this permit.   

 2.2. All canopy trees must be a native tree species selected from the City of 
Greater Dandenong Tree Selection and Planning. 

 When approved, the amended landscape plan will be endorsed and will form part of 
this permit. 

3. The provisions, recommendations and requirements of the landscape plan must be 
implemented and complied with to the satisfaction of the Responsible Authority. 

4. Landscaping in accordance with the endorsed landscaping plan and schedule must 
be completed before the building is occupied.

5. Except with the prior written consent of the Responsible Authority, the layout of the 
land and the size, design and location of the buildings and works permitted must 
always accord with the endorsed plan and must not be altered or modified.

6. Except with the prior written consent of the Responsible Authority, the approved 
building must not be occupied until all buildings and works and the conditions of 
this permit have been complied with.

8. Prior to the endorsement of the plans under Condition 1, the applicant is to submit 
a Tree Protection Management Plan (TPMP) report (including a Tree Protection Plan 
annotated and to scale), using the Arboricultural Impact Assessment prepared by 
Constructive Arboriculture (February 2024) to the satisfaction of the Responsible 
Authority. The TPMP must:  

 8.1. Depict and annotate tree protection requirements at each stage of the 
development process to ensure all trees to be retained are adequately 
protected and remain viable in the landscape;
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 8.2. Trees accurately located and numbered as per the arborist report with TPZs 
and SRZs represented to scale;

 8.3. A clear image of trees required to be retained - prior to commencement of 
works;

 8.4. The type, installation and maintenance of tree protection fencing;

 8.5. Requirements for movement in/out and throughout the site by vehicles, 
machinery equipment and workers that may affect management of any TPZ;

 8.6. The protection of trunks and crowns of any specified tree;

 8.7. Specific details of any works proposed within any TPZ and how 
arboricultural impacts will be mitigated;

 8.8. How tree crowns will be managed, including any pruning requirements;

Location and size of any roots to be pruned to facilitate the proposed works 
with justification of how the tree will remain viable following the specified 
root pruning

 8.9. Excavation within or near a TPZ;

 8.10. Specific methodologies and management for installation of services 
including, but not limited to, gas, electricity, telecommunications, storm 
water and sewerage;

 8.11. Maintenance of TPZs in accordance with AS 4970-2009, including mulching, 
watering and prohibited activities;

 8.12. Remedial works as required; 

 8.13. Schedule of Project Arborist inspections; and

8.14. A detailed plan is to be included demonstrating pier and beam footings 
within the TPZ and SRZ of Tree 4 and ongoing supervision from the project 
arborist that works are constructed in accordance with this plan. 

 When approved, the TPMP will be endorsed and form part of this permit. 

9. The tree protection measures set out in the TPMP must be implemented to the 
satisfaction of the Responsible Authority, unless by prior written consent of the 
Responsible Authority. 

10. Any building footings located within the Tree Protection Zones must be 
constructed using a tree sensitive design (e.g. a pier and beam with the beam at 
grade, screw piles, a waffle pad or a slab without an edge beam). The locations of 
all pier holes within the Tree Protection Zones must be identified and hand dug 
under the supervision of a qualified Arborist to the satisfaction of the Responsible 
Authority.

11. Provision must be made for the drainage of the site including landscaped and 
pavement areas, all to the satisfaction of the Responsible Authority.

12. The connection of the internal drainage infrastructure to the Legal Point of 
Discharge (LPD) must be to the satisfaction of the Responsible Authority.

13. Collected stormwater must be retained onsite and discharged into the drainage 
system at pre-development peak discharge rates as stated in the LPD approval 
letter. Approval of drainage plan including any retention system within the property 
boundary is required.
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14. Before the approved building is occupied, all piping and ducting above the ground 
floor storey of the building, except downpipes, must be concealed to the 
satisfaction of the Responsible Authority.

15. Except with the prior written consent of the Responsible Authority, floor levels 
shown on the endorsed plan/s must not be altered or modified.

16. Before the approved building is occupied, the development must be provided with 
external lighting capable of illuminating access to each garage, car parking space 
and pedestrian walkway. Lighting must be located, directed and shielded to the 
satisfaction of the Responsible Authority so as to prevent any adverse effect 
outside the land.

17. Before the approved building is occupied, the obscure glazing to the windows 
shown on the endorsed plans must be provided through frosted glass or similarly 
treated glass. Adhesive film or similar removable material must not be used. 

All glazing must at all times be maintained to the satisfaction of the Responsible 
Authority.

18. Before the approved building is occupied, the privacy screens and other measures 
to prevent overlooking as shown on the endorsed plans must be installed to the 
satisfaction of the Responsible Authority. 

All privacy screens and other measures to prevent overlooking as shown on the 
endorsed plans must at all times be maintained to the satisfaction of the 
Responsible Authority.

19. Before the approved building is occupied, all boundary walls in the development 
must be constructed, cleaned and finished to the satisfaction of the Responsible 
Authority.

20. Letterboxes and all other structures (including visually obstructive fencing and 
landscaping) must be constructed to a maximum height of 900mm or relocated 
clear of a splayed area (2m x 2.5m) along the frontage road at access points in 
accordance with Dandenong Planning Scheme Clause 52.06-9.

21. This permit will expire if:

 21.1. The development or any stage of it does not start within two (2) years of the 
date of this permit, or

 21.2. The development or any stage of it is not completed within four (4) years of 
the date of this permit.

 Before the permit expires or within six (6) months afterwards the owner or occupier 
of the land may in writing request the Responsible Authority to extend the expiry 
date.

The owner or occupier of the land may in writing request the Responsible Authority 
to extend the expiry date to complete the development or a stage of the 
development if:

• the request for the extension is made within twelve (12) months after the 
permit expires; and 

• the development or stage started lawfully before the permit expired.
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Notes

• A drainage plan approval fee is to be paid to Council prior to the issue of approved 
drainage plans. Please contact the Civil Development department for the current 
schedule of fees.

• Any works undertaken within the road reservation and easements will require the 
developer to obtain a Civil Works Permit from Council.

• Prior to works commencing the developer will need to obtain an Asset Protection Permit 
from Council.

• A Building Approval is required prior to the commencement of the approved 
development. This planning permit does not constitute any building approval.

• Approval of any retention system within the property boundary is required by the 
relevant building surveyor.

• Before commencement of the development occurs, the applicant should contact the 
City of Greater Dandenong’s Civil Development and Design Unit regarding legal point 
of discharge, new crossings, building over easements, etc.

• As this is an established site, the proposed internal drainage should be connected to 
the existing legal point of discharge.  The applicant may apply for local drainage 
information, if available; otherwise on site verification should be undertaken by the 
applicant.

• A Vehicle Crossing Permit must be obtained from Council for all vehicular crossings 
prior to construction of the crossings. You may be required to apply for a Asset 
Protection Permit from Council’s engineering services. Queries regarding engineering 
requirements can be directed to Council’s general phone number on 8571 1000.

MINUTE No.27
Moved by: Cr Phillip Danh
Seconded by: Cr Sean O'Reilly

That Council resolves to issue a Notice of Decision to grant a permit in respect of the land 
known and described as 76 Kingsclere Avenue KEYSBOROUGH VIC 3173 for the purpose of 
the development of the land for two (2) double storey dwellings, in accordance with the 
plans submitted with the application subject to the following conditions:

1. Before the development starts, amended plans to the satisfaction of the 
Responsible Authority must be submitted to and approved by the Responsible 
Authority. The amended plans must be drawn to scale with dimensions. The 
amended plans must be generally in accordance with the plans submitted and 
assessed with the application but modified to show:

 1.1. A reference to the Tree Protection Management Plan (TPMP) in accordance 
with Condition 8;

 When approved, these plans will be endorsed and will form part of the permit. 

2. Concurrent with the submitted plans under Condition 1, and before any trees or 
vegetation are removed, an amended landscape plan to the satisfaction of the 
Responsible Authority must be submitted to and approved by the Responsible 
Authority. The amended landscape plan must be prepared by a person or firm with 
suitable qualifications to the satisfaction of the Responsible Authority, drawn to 
scale with dimensions. The amended landscape plan must be generally in 
accordance with the landscape plan submitted with the application but modified to 
show:
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 2.1.  Plans to accord with Condition 1 of this permit.   

 2.2. All canopy trees must be a native tree species selected from the City of 
Greater Dandenong Tree Selection and Planning. 

 When approved, the amended landscape plan will be endorsed and will form part of 
this permit. 

3. The provisions, recommendations and requirements of the landscape plan must be 
implemented and complied with to the satisfaction of the Responsible Authority. 

4. Landscaping in accordance with the endorsed landscaping plan and schedule must 
be completed before the building is occupied.

5. Except with the prior written consent of the Responsible Authority, the layout of the 
land and the size, design and location of the buildings and works permitted must 
always accord with the endorsed plan and must not be altered or modified.

6. Except with the prior written consent of the Responsible Authority, the approved 
building must not be occupied until all buildings and works and the conditions of 
this permit have been complied with.

8. Prior to the endorsement of the plans under Condition 1, the applicant is to submit 
a Tree Protection Management Plan (TPMP) report (including a Tree Protection Plan 
annotated and to scale), using the Arboricultural Impact Assessment prepared by 
Constructive Arboriculture (February 2024) to the satisfaction of the Responsible 
Authority. The TPMP must:  

 8.1. Depict and annotate tree protection requirements at each stage of the 
development process to ensure all trees to be retained are adequately 
protected and remain viable in the landscape;

 8.2. Trees accurately located and numbered as per the arborist report with TPZs 
and SRZs represented to scale;

 8.3. A clear image of trees required to be retained - prior to commencement of 
works;

 8.4. The type, installation and maintenance of tree protection fencing;

 8.5. Requirements for movement in/out and throughout the site by vehicles, 
machinery equipment and workers that may affect management of any TPZ;

 8.6. The protection of trunks and crowns of any specified tree;

 8.7. Specific details of any works proposed within any TPZ and how 
arboricultural impacts will be mitigated;

 8.8. How tree crowns will be managed, including any pruning requirements;

Location and size of any roots to be pruned to facilitate the proposed works 
with justification of how the tree will remain viable following the specified 
root pruning

 8.9. Excavation within or near a TPZ;

 8.10. Specific methodologies and management for installation of services 
including, but not limited to, gas, electricity, telecommunications, storm 
water and sewerage;
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 8.11. Maintenance of TPZs in accordance with AS 4970-2009, including mulching, 
watering and prohibited activities;

 8.12. Remedial works as required; 

 8.13. Schedule of Project Arborist inspections; and

8.14. A detailed plan is to be included demonstrating pier and beam footings 
within the TPZ and SRZ of Tree 4 and ongoing supervision from the project 
arborist that works are constructed in accordance with this plan. 

 When approved, the TPMP will be endorsed and form part of this permit. 

9. The tree protection measures set out in the TPMP must be implemented to the 
satisfaction of the Responsible Authority, unless by prior written consent of the 
Responsible Authority. 

10. Any building footings located within the Tree Protection Zones must be 
constructed using a tree sensitive design (e.g. a pier and beam with the beam at 
grade, screw piles, a waffle pad or a slab without an edge beam). The locations of 
all pier holes within the Tree Protection Zones must be identified and hand dug 
under the supervision of a qualified Arborist to the satisfaction of the Responsible 
Authority.

11. Provision must be made for the drainage of the site including landscaped and 
pavement areas, all to the satisfaction of the Responsible Authority.

12. The connection of the internal drainage infrastructure to the Legal Point of 
Discharge (LPD) must be to the satisfaction of the Responsible Authority.

13. Collected stormwater must be retained onsite and discharged into the drainage 
system at pre-development peak discharge rates as stated in the LPD approval 
letter. Approval of drainage plan including any retention system within the property 
boundary is required.

14. Before the approved building is occupied, all piping and ducting above the ground 
floor storey of the building, except downpipes, must be concealed to the 
satisfaction of the Responsible Authority.

15. Except with the prior written consent of the Responsible Authority, floor levels 
shown on the endorsed plan/s must not be altered or modified.

16. Before the approved building is occupied, the development must be provided with 
external lighting capable of illuminating access to each garage, car parking space 
and pedestrian walkway. Lighting must be located, directed and shielded to the 
satisfaction of the Responsible Authority so as to prevent any adverse effect 
outside the land.

17. Before the approved building is occupied, the obscure glazing to the windows 
shown on the endorsed plans must be provided through frosted glass or similarly 
treated glass. Adhesive film or similar removable material must not be used. 

All glazing must at all times be maintained to the satisfaction of the Responsible 
Authority.

18. Before the approved building is occupied, the privacy screens and other measures 
to prevent overlooking as shown on the endorsed plans must be installed to the 
satisfaction of the Responsible Authority. 
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All privacy screens and other measures to prevent overlooking as shown on the 
endorsed plans must at all times be maintained to the satisfaction of the 
Responsible Authority.

19. Before the approved building is occupied, all boundary walls in the development 
must be constructed, cleaned and finished to the satisfaction of the Responsible 
Authority.

20. Letterboxes and all other structures (including visually obstructive fencing and 
landscaping) must be constructed to a maximum height of 900mm or relocated 
clear of a splayed area (2m x 2.5m) along the frontage road at access points in 
accordance with Dandenong Planning Scheme Clause 52.06-9.

21. This permit will expire if:

 21.1. The development or any stage of it does not start within two (2) years of the 
date of this permit, or

 21.2. The development or any stage of it is not completed within four (4) years of 
the date of this permit.

 Before the permit expires or within six (6) months afterwards the owner or occupier 
of the land may in writing request the Responsible Authority to extend the expiry 
date.

The owner or occupier of the land may in writing request the Responsible Authority 
to extend the expiry date to complete the development or a stage of the 
development if:

• the request for the extension is made within twelve (12) months after the 
permit expires; and 

• the development or stage started lawfully before the permit expired.
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Notes

• A drainage plan approval fee is to be paid to Council prior to the issue of approved 
drainage plans. Please contact the Civil Development department for the current 
schedule of fees.

• Any works undertaken within the road reservation and easements will require the 
developer to obtain a Civil Works Permit from Council.

• Prior to works commencing the developer will need to obtain an Asset Protection Permit 
from Council.

• A Building Approval is required prior to the commencement of the approved 
development. This planning permit does not constitute any building approval.

• Approval of any retention system within the property boundary is required by the 
relevant building surveyor.

• Before commencement of the development occurs, the applicant should contact the 
City of Greater Dandenong’s Civil Development and Design Unit regarding legal point 
of discharge, new crossings, building over easements, etc.

• As this is an established site, the proposed internal drainage should be connected to 
the existing legal point of discharge.  The applicant may apply for local drainage 
information, if available; otherwise on site verification should be undertaken by the 
applicant.

• A Vehicle Crossing Permit must be obtained from Council for all vehicular crossings 
prior to construction of the crossings. You may be required to apply for a Asset 
Protection Permit from Council’s engineering services. Queries regarding engineering 
requirements can be directed to Council’s general phone number on 8571 1000.

 
CARRIED 7 / 3
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3 PUBLIC QUESTION TIME

Question    
Mark Powell, Dandenong North
What is happening at a house in Prospect Hill Crescent, Dandenong North? There are many 
unregistered vehicles parked on the street and unregistered trailers on the nature strip. 

Response   
Sanjay Manivasagasivam, Executive Director City Futures 
We understand the issues being faced. This matter is currently in front of the court so that we can 
take action. As a Council we do not have extensive powers to enter a property. We require a court 
order for us to move forward with this process. We are also working closely with Victoria Police 
regarding the unregistered vehicles. Once we have further information we will provide you with an 
update.

Comment 
Mark Powell, Dandenong North
I have had this response for 10 years, how can this person be allowed to live like this. Something 
needs to be done.

Further response 
Jacqui Weatherill, Chief Executive Officer 
This will be the first time we have ended up taking court action around this matter. This is a big 
step forward. We will undertake action accordingly.

Question    
Carmel Treacy, Noble Park
How does Council intend to proceed related to the person/people currently camping in the carpark 
at Parkfield Reserve, Dunblane Road, Noble Park since 10 October 2024 as the following issues 
continue and develop?

- Rubbish: ongoing significant accumulation of various random items that are spread out 
over 3-4 carpark spaces as of this morning, presumable additionally increasing vermin risk.

- Claiming a zone around their vehicles: this issue continues both during the day, and 
significantly, in the evening, when belongings are spread out to create a substantial zone (a 
number of car par spaces) around the campervan for all the people who congregate there, 
often long into the evening to facilitate gatherings.

- Developing issue of significance as this becomes an increasing congregation place 
for people, 24 hours a day: Council are completely avoiding dealing with this matter, 
refusing to acknowledge how this affects amenity for local residents and park users. This 
position of not moving a person allows Council to avoid accountability to locals.

- Fire risk from the pile of accumulated belongings: currently beneath the canopy of the 
large oak tree within the Reserve, and very close to the childcare facility and fence, which 
the local CFA are intending to investigate. 
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Response 
Marcus Forster, Acting Executive Director Community Strengthening 
Local Laws officers, in line with our homelessness protocol, continue to monitor the site regarding 
rubbish and arrangements have been made to remove the rubbish early this week. The officers 
continue to engage with the individuals on the site, ensuring that they understand their options 
around accessing the available resources in regard to homelessness. The officers routinely 
engage with residents who lodge complaints to understand their perspective and help them 
understand the actions available to Council.

Our Children’s Services team have also made attempts to engage with the local kindergarten 
around their concerns. The Sport and Recreation team are engaging with the users of the Reserve 
to consult with them on a proposal to introduce more limited time restrictions on the carpark during 
the week, which will make long term parking and overnight parking not in keeping with that 
precinct. This process is likely to take up to a month. In the meantime, we do have the local 
homelessness outreach team engaging regularly with the people there to offer the services 
available to them. Unfortunately, the people have to be interested in taking those services on. 
There is no action, currently, where any of those stakeholders can move on the residents. 

In terms of the fire risk elements, the only restrictions available are the restrictions to open flame 
barbeques that take effect on a level 5 mandate.

Question    
Carmel Treacy, Noble Park
Will Council consider erecting a sign designating that the Parkfield Reserve is not a campground? 
Many other councils do this at parklands and reserves.

Response 
Marcus Forster, Acting Executive Director Community Strengthening 
We will take that idea onboard, research it and provide a response.

Question    
Carmel Treacy, Noble Park
As my amenity as a local owner and resident is affected by an ongoing sense of Council taking 
limited action, I am considering how much this should reduce my Council rates as I attend, now 2 
Council meetings, time spent emailing Council and my Councillor, time meeting with my local 
Councillor, also numerous phone calls to Council with an effort that Council take appropriate 
action? How much is this time and effort worth for my rate fee reduction?

Response 
Jacqui Weatherill, Chief Executive Officer 
We appreciate it has taken a considerable amount of your time to come to Council and that you 
have contacted Council on a range of occasions. We recognise that is challenging. Lets hope that 
these additional discussions and ongoing discussions with the homeless people concerned, 
rectifies the situation in the near future.
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Question    
Carmel Treacy, Noble Park
What is the size limit of placards/posters that can be brought to Council meetings?

Response 
Jacqui Weatherill, Chief Executive Officer 
Question taken on notice.

Question    
Phillip Lamaro, Dandenong 
I have come here to Council meetings multiple times asking why the Dandenong Council and the 
Dandenong Market PTY (owned by Dandenong Council) will not match the Queen Victoria and 
south Melbourne markets in banning all plastic bags on social and environmental grounds. At the 
Council meeting on 14 October 2024 Council responded saying they “can’t” while at the 25 
November 2024 meeting, I asked again explaining how the other markets legally achieved this I 
was advised by Council they could. 

So, I am here to ask for clarification in a yes or no response if the Dandenong Council and the 
Dandenong Market PTY (owned by Dandenong Council) will follow the QV and the SM markets in 
banning all plastic bags for social and environmental grounds?

If they can, why isn’t the Dandenong Council and the Council owned Dandenong Market PTY 
doing this for social and environmental reasons like other markets are already doing?

Response  
Andrew Foley, Executive Director Corporate Development 
As answered at the 25 November 2024 Council meeting, Dandenong Market PTY LTD currently 
complies with the requirements of the Single Use Plastic Regulations. 

Implementation of a complete plastic bag ban above that required by the State Government in a 
complex and diverse environment such as the Market is not a straightforward process. 

Such an undertaking would need to be appropriately planned and complemented with extensive 
engagement, communications and education.

Clarification question    
Phillip Lamaro, Dandenong 
So Dandenong Council can do that if they want to?

Response  
Andrew Foley, Executive Director Corporate Development 
That would be an extremely complex undertaking with substantial community engagement.

Clarification question    
Phillip Lamaro, Dandenong 
I want a yes or no answer.
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Response
Cr Jim Memeti, Mayor
I will talk with you after the meeting.

Question    
George Tsokhas, Dandenong
I refer to the Sleeth Avenue parking problems that were raised in Council meeting on 25 November 
2024 by Councillor Garad for which Sanjay Manivasagasivam, Executive Director City Futures, 
agreed to respond to the residents. No response was received until 6 December 2024, and only 
after repeated requests to the Council CEO, did the Executive Director City Futures then respond. 
When called and spoken to and asked why it took 2 weeks to respond, the Executive Director City 
Futures' response was you are not the only resident, there are 40,000 other residents within the 
Council. I therefore ask the CEO, is this appropriate behaviour of a Council Director to take two 
weeks to acknowledge let alone respond to residents in this way when asked?

Response 
Jacqui Weatherill, Chief Executive Officer 
Our guidelines are to respond to residents queries within 10 business days where able to. Sanjay 
Manivasagasivam, Executive Director City Futures did come back to you within that timeframe. We 
believe we have responded within our customer service guidelines. I acknowledge you would have 
liked a quicker response, however as Sanjay Manivasagasivam, Executive Director City Futures 
advised, we do have a lot of demand on our services, especially at this time of year.

Question    
George Tsokhas, Dandenong
Council has refused for over two months to meet the residents in person such that the residents 
can raise their problems for Council officers to see first hand the problems and difficulties being 
faced and also to be able to understand in order to implement the proposed changes requested by 
residents. Further, the survey sent on Friday 6 December 2024 by Council ignores the previously 
raised proposed changes sought by residents and proposes only parking enforcement and 2-hour 
parking restrictions on half the street, meaning at least half the problems will continue to exist in 
the street. Why does Council refuse to meet residents in person and ignore the requested 
recommendations by residents to address the known problems?

Response   
Sanjay Manivasagasivam, Executive Director City Futures 
We have started consultation with the residents, thank you for collecting the surveys and providing 
them to us. The team will consider the responses and from there we will come back to you to 
advise the actions we will take.
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Question    
George Tsokhas, Dandenong
Given consensus amongst the residents is overwhelming in wanting immediate action, will Council 
finally now acknowledge that the Sleeth Avenue parking problems are real and not just a problem 
for one resident that have suddenly appeared in the last 2 months, but all residents have identified 
constant complaints to Council with no action being undertaken for over 10 years.

Given the surveys show residents want immediate action, when can residents expect Council to:

- implement 2-hour parking restrictions on both sides of Sleeth Avenue all day and night and 
not just on one side of the street or on certain times on certain days;

- remove the problem parking bays in their entirety rather than reducing their length, opposite 
driveways of the majority of houses to enable entry and exit from driveways in a safe 
manner; 

- issue parking permits for Sleeth Avenue residents to park their vehicles; 
- improve yellow line markings and introduce parking bays on the house side of Sleeth 

Avenue; 
- recommence street clean sweeping upon removal of vehicles having been parked for 6 

months on end to remove the build up of rubbish in the street; and
- all these actions are able to be achieved swiftly if Council acts promptly and without further 

delay of implementing half measures and only relying on parking enforcement, which has 
failed for 10 plus years.

Response 
Jacqui Weatherill, Chief Executive Officer 
As outlined in the previous response, we hear what yourself and the other residents want. We will 
analyse the data from the survey results that we have just received, and the officers will come to a 
determination then provide a response.

Question    
George Tsokhas, Dandenong
Is there a timeframe?

Response   
Sanjay Manivasagasivam, Executive Director City Futures 
We will endeavour to provide a response within 2 weeks. 
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Question    
Carmel Perkins, Bangholme
Given the EPA's (Environmental Protection Authority) confirmation in June of contaminants like 
heavy metals and asbestos at the site at 576 Frankston-Dandenong Road, Bangholme, why has 
the CGD not mandated the closure of the site and the immediate removal of all contaminated soil?

Response   
Sanjay Manivasagasivam, Executive Director City Futures 
I can confirm that the EPA and Council have issued ‘Cease Works’ notices on the subject site. The 
contractors on site have acknowledged these notices and have complied with these directions.

Question    
Carmel Perkins, Bangholme 
In light of recent reports that all earthworks have ceased following another EPA notice, what steps 
is the CGD taking to ensure that no further contaminated soil is deposited, and when will the 
existing contaminated soil be removed?

Response   
Sanjay Manivasagasivam, Executive Director City Futures  
Due to the current level of soil, no further soil may be deposited on the site. Any contaminated soil 
will be removed under guidance from the EPA. 

Further question    
Carmel Perkins, Bangholme
What is the timeframe?

Response   
Sanjay Manivasagasivam, Executive Director City Futures
I will request that information from the EPA.

Question    
Carmel Perkins, Bangholme 
Considering the ongoing issues with dust since last summer affecting 500+ Willow Lodge 
residents’ breathing and layers of dust on premises, what assurances can the CGD provide to 
prevent further exposure to these conditions, especially with summer approaching?

Response   
Sanjay Manivasagasivam, Executive Director City Futures 
Council and the EPA will continue to work with the contractors to ensure that airborne dust is 
minimised. If there are any complaints, let us know immediately so we can take action.

Comment    
Carmel Perkins, Bangholme 
The contractors have left the site, and we believe they have no intention of returning as this is what 
happened at the previous site.
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Question    
David Duckworth, Bangholme
What steps will City of Greater Dandenong Council take to protect Willow Lodge residents from 
increased wind-blown contaminated dust from illegally dumped soil at 576 Frankston-Dandenong 
Road? Summer high temperatures will increase the amount of this toxic wind-blown dust.

Both the Environment Protection Agency and City of Greater Dandenong Council have directed 
that the toxic soil be removed. What follow up action is proposed to see that this directive is 
adhered to?

What safeguards will the owners of 576 Frankston-Dandenong Road be required to put in place to 
safely remove this huge soil mound and ensure surrounding pasture, waterways and adjacent 
residents are not adversely affected? 

Response   
Sanjay Manivasagasivam, Executive Director City Futures 
As per my previous response Council and the EPA will work closely with the site contractor to 
ensure that dust emissions from the site is minimised. Other methods of dust minimisation will be 
discussed with the site contractor.

The EPA is the relevant authority to ensure any contaminated soil is removed in compliance with 
its directions.

The site contractors have been issued specific directions from Council and the EPA. The directives 
will be closely monitored by Council and the EPA. Continued site inspections and communications 
with the site contractor are expected throughout the next coming months.  

Question    
Nina Kelly, Keysborough
Can Council please confirm that there are sufficient developer contributions remaining to complete 
the partial footpath that backs onto Calibre Retreat (off Chapel Road) development in 
Keysborough. The narrow footpath, which is only partially constructed, does not extend the entire 
length of the development. It appears to be inconsistent with the Council's strategy for wider 
inclusive footpaths that support accessibility, active travel, and connect essential infrastructure for 
the community such as the medical centre, Keysborough South shopping centre, public transport 
and primary school, throughout the suburb. This essential infrastructure is less than 50 metres 
from this development.
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Response   
Sanjay Manivasagasivam, Executive Director City Futures 
Design of the Open Space area and path network surrounding the retarding basin and waterway in 
question will be undertaken utilising developer contributions in 2025. This will include consultation 
with affected stakeholders and will build on preliminary design work undertaken with Melbourne 
Water.

Depending on the finalised scope generated through this design process, we anticipate most of the 
works will be provided utilising remaining developer contributions for the estate, including a path 
network.

If any other components from the design are beyond the limits of this funding, they will be subject 
to consideration within future Council budget processes.

Comment 
Cr Rhonda Garad
The current design that Melbourne Water are considering, which is fully funded by developer 
contributions, is now going to be orientated towards the school to aid pedestrian traffic towards the 
school. I believe the school will need to be consulted around that.

Question    
Matthew Kirwan, Noble Park
Has speed testing been done to see if the raised platforms are making an impact and if so, what 
are the results? Anecdotally, the raised platform at the corner of Liege Avenue and Railway Parade 
is significantly slowing traffic whereas the one near the intersection of Dallimore Court less so.

The project was meant to deliver marked on-street parking lanes on both sides of the Railway 
parade between Chandler Road and Jones Road. I have not seen that to date. Is that still coming 
and if so, when? 

Response   
Sanjay Manivasagasivam, Executive Director City Futures 
The final stages of implementation of this Blackspot project are still underway. The line marking of 
parking lanes to visually narrow the road will be undertaken immediately following some 
resurfacing works on Railway Parade which are scheduled for this week. 

Formal data collection and speed testing will be undertaken between three and six months 
following completion, as traffic can take this long to settle following changes. Our officers will also 
be monitoring informally in the short term and we appreciate your observations.
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Question    
Pam Naylor, Noble Park
The Federal election may be only 5 weeks away from being called. However Greater Dandenong's 
Federal advocacy priorities are not on the Council website. When will they be added?

Response   
Marjan Hajjari, Executive Manager Strategic Growth & Advocacy
In July, Council endorsed the Strategic Advocacy Framework. Since then, the Advocacy Team has 
reviewed over 90 Council documents to identify key advocacy priorities. The findings from this 
review, alongside engagement with stakeholders, community organisations, and the broader 
community, will shape the Council’s Advocacy Priorities for 25-26, which are scheduled for council 
endorsement in new year.

In the meantime, in preparation for a potential early Federal election, we have developed a draft 
advocacy priority pack highlighting the Council's key priorities. This report will be made publicly 
available after it is endorsed at the next Council meeting.

Additionally, the City of Greater Dandenong has collaborated with Greater Southeast Melbourne 
(GSEM) to develop regional Federal Election advocacy priorities. This document is already 
available on the GSEM website.

Question    
Gaye Guest, Keysborough
Today, there was an accident in Muderra Way, Keysborough where 2 fire trucks attended, blocking 
off the thoroughfare. This is not the first time that this roadway has been a problem with school 
children walking out in front of buses and cars pulling up in bus bays then doing a U-turn. When 
will Council enforce better driver habits?

Response 
Marcus Forster, Acting Executive Director Community Strengthening 
Question taken on notice.

   
Jacqui Weatherill, Chief Executive Officer tabled a listing of responses to questions taken 
on notice/requiring further action at the previous Council meeting. A copy of the responses 
is provided as an attachment.   
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PUBLIC QUESTIONS TAKEN ON NOTICE/REQUIRING FURTHER ACTION 
 

Date of 
Council 
Meeting 

Question 
Asked By Subject & Summary of Question Responsible 

Officer 
Date of 
Completion Summary of Response 

25/11/24 
PQT2 
 

Carmel 
Treacy, Noble 
Park 

Time limited parking, Noble Park 
I have been actively in communication 
with both my local Councillor, parking 
& Local Laws team since 10 October 
2024. While I understand that you do 
not have move on powers, Council 
can decide which areas have time 
restricted parking. These things have 
a big impact on rate payers. How can 
this 24-hour parking facility at 
Parkfield Reserve be reconsidered for 
time limited use?  
 

Executive 
Director City 
Futures 

5/12/2024 Initial response provided 25/11/2024: 
Council can consider this but there will be 
a range of factors to be considered. 

 
Further response provided 5/12/2024: 
Council officers are currently consulting 
with other key users of Parkfield Reserve 
(sporting clubs) to determine whether a 
timed parking restriction could be installed 
for the reserve car park without 
significantly impacting their activities. It is 
anticipated that if suitable, this may result 
in timed restrictions only applying during 
certain times of the week. 
 
If a suitable restriction is identified, the 
implementation of signage is likely to take 
around one month, allowing adequate 
time for signage manufacture and 
notification to key affected stakeholders. 
 
Our officers will endeavour to keep you up 
to date regarding the progress of this 
proposal.  Our traffic engineers, who are 
developing the signage plan, can be 
contacted directly at 
RoadSafety@cgd.vic.gov.au. 
 

COMPLETED 
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4 OFFICERS REPORTS - PART 2

4.1 OTHER
4.1.1 Large Grants Program 2024-2025 and 2025-2026 (Partnership Category)

Responsible Officer: Executive Director Community Strengthening
Attachments: 1. Large Grants Program Criteria [4.1.1.1 - 1 page]

2. Partnerships Grants 2024-2025 and 2025-2026 [4.1.1.2 - 
3 pages]

Officer Recommendation

That Council APPROVES the awarding of the Large Grants Program 2024-2025 and 2025-
2026, in the Partnerships category, to recommended recipients as outlined in Attachment 2.

Executive Summary

1. This briefing note provides an overview of the Community Grants Panel funding 
recommendations for Large Grants Program – Partnerships category for 2024-2025 and 2025-
2026.   

Background

2. On 11 December 2023 Council endorsed a new consolidated Community Grants Policy to 
provide funding to community groups, and individuals that deliver services and activities 
consistent with Council’s strategic objectives as outlined in the Council Plan. The new policy 
was informed by significant community consultation and incorporates strategic, governance, 
and operational improvements and responds to emerging community needs. 

3. The Large Grants Program 2024-2025 and 2025-2026, which included Festivals and Events 
Sponsorship and Strategic Project categories, was open for applications from 1 March to 2 
April 2024. The Partnerships category was delayed pending the Review of Neighbourhood 
Houses and Community Centres. This funding opened for applications from 7 June to 7 July 
2024. 

4. Both rounds were widely promoted via electronic and printed material, through Council 
networks and social media. 

5. Grant information and writing workshops were offered in person and via online platforms. 
Applicants also had opportunity to access face-to-face and remote support from Council 
officers to assist them develop grant applications. Past applicants were provided feedback on 
their previous applications to assist improved future applications. Applicants were also 
connected with relevant Council technical officers for specific advice on their proposals.

Large Grants Program 2024-2025 and 2025-2026

6. The newly endorsed Large Grants Program has three (3) grant categories:
7. Festivals and Events Sponsorship Grants – one-off grants up to $40,000 per year for up to two 

(2) years of funding to support activities or projects that create social and/or environmental 
benefit, healthy partnerships and raise the profile of, and/or deliver clear economic benefit for 
the City of Greater Dandenong. Endorsed by Council on 8 July 2024. 
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8. Strategic Project Grants – one-off grants up to $80,000 per year for up to two (2) years of 
funding to support self-identified projects, initiatives and activities that directly contribute 
outcomes towards the delivery of Councils strategic objectives and health and wellbeing 
priorities as outlined in the Council Plan. Endorsed by Council on 8 July 2024.

9. Partnership Grants - one-off grants of up to $50,000 per year for up to two (2) years of funding 
to contribute to the operations of not-for-profit organisations that provide continuous and 
significant service to the community, where their programs align with Council strategic 
objectives and builds community capacity, social inclusion, and healthy partnerships.

Key Issues and Discussion

Eligibility Check 

10. Applications made to the Large Grants Program undergo an eligibility check by Council officers 
to ensure that applicants:

• Are incorporated non-profit organisations.  

• Meet key compliance requirements of Consumer Affairs Victoria. 

• Have met past grants acquittal reporting requirements of Council. 

11. Applications deemed eligible are progressed for assessment. Ineligible applications do not 
progress, and officers contact unsuccessful and ineligible applicants upon final allocation of 
funding to provide detailed feedback and to support applicants to submit improved future 
applications. 

Community Grants Assessment Panels

12. Community Grants Assessment Panels include three (3) community representatives, and two 
(2) council officers with broad experience and diverse knowledge.

13. The 2023 policy review noted that grant decision makers should be independent from the 
assessors who prepare recommendations, as highlighted by the Victorian Auditor General's 
Report to Parliament on Fraud Control Over Local Government Grants 2022. It also 
recommends that Councillors on Community Grants Assessment panels should not be involved 
in both assessing and approving grant applications. Should Councillors opt to be on the grant 
panel, they cannot participate in the final Council decision. However, Councillors can attend 
Grants Assessment Panel meetings as observers without contributing to or influencing the 
Panel's recommendations.

14. Panels members are governed by a Terms of Reference and a signed code of conduct. Each 
member has completed a grants induction process, with officers available to support 
throughout the process. No conflicts of interest were declared.

15. For each grant category five (5) individual panel members were tasked to complete an initial 
online assessment. Assessment scores were consolidated and presented to a scheduled panel 
meeting for qualitative discussion and final recommendations.
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Partnership Grants Applications and Assessment 

16. Table 1 – Partnership Grants - summarising funding requests received, available 
funding and panel recommended funding allocations. 

2024-25 2025-26
Total Funding requests received (17) applications $558,212 $542,146
Available Funding $150,000 $150,000
Panel recommended for funding $150,000 $150,000
Underspent (or unallocated) $0 $0

17. A total of seventeen (17) applications were submitted to the program requesting $558,212 in 
2024-2025 and $542,146 in 2025-2026. Five (5) applications were ruled ineligible because 
either their revenue was over $1 million dollars and/or they did not demonstrate at least five 
years of service for the residents of the City; or the applicant received a grant for the same 
activity from other Council funding. Additionally, sports, social and recreational groups are not 
eligible to apply under Partnership Grants. These five (5) applicants could apply for other 
categories of Council’s Funding Programs. 

18. The Community Grants Assessment Panel members individually assessed applications online 
from 29 July to 9 August 2024. The Panel convened on 13 August 2024 to discuss the 
consolidated applications and make final recommendations. The five (5) applications 
recommended for funding were the highest-scoring submission. Based on the Panel 
assessment they closely aligned with Council’s strategic priorities and best met the set criteria 
for the Partnership Grants.

19. The Criteria for the Partnership Grants is outlined as Attachment 1. The evaluation matrix of 
the agreed scores for the Community Grants Assessment Panel is included in the Attachment 
2.

20. The panel has recommended funding:

• Five (5) applications for total funding of $150,000 in 2024-25. 

• Five (5) applications for total funding of $150,000 in 2025-26.
21. There are no budget savings or underspend associated with the Partnership Grants funding 

category. 
Grants Orientation Workshop 

22. Successful grant recipients under the Large Grants Program 2024-2025 and 2025-2026 will be 
required to attend a Grant Orientation workshop. 

23. The workshop will include information on reporting requirements, promotion of success stories, 
advise of the process to invite councillors to appropriate activities, and an opportunity to 
collectively network.

Governance Compliance

Human Resource Implications (consider Workforce Planning and Service Statements)

24.  This item does not have an impact on existing human resources.
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Financial/Asset Resource Implications (consider Service Statements, Budget, Long Term 
Financial Strategy and Asset Plan)

Operating Budget Implications

25. The funding recommendations made in this report can be achieved within the projected 
Partnership Grants budgets for 2024-2025 and 2025-2026. 

26. There are no budget savings or underspend associated with the Partnerships Grants funding 
category. 

Asset Implications
27. This item does not affect any existing assets.
Legal/Risk Implications

28. There are no legal / risk implications relevant to this report.
Environmental Implications

29. There are no environmental implications relevant to this report.

Community Consultation 

30. During the assessment process Council Officers consulted with staff from across the 
organisations to seek information and advice regarding the merits of all funding applications. 

31. The Community Funding Program and Policy Review, conducted from April to December 2023, 
included comprehensive community consultations to gather feedback from various stakeholder, 
such as grant applicants and recipients, potential applicants, Neighbourhood Houses and 
Community Centres, community grants panel members, council officer’s and external 
stakeholders. This process involved online surveys, focused group discussions and interviews 
aimed at improving the efficiency, effectiveness, transparency, and compliance of the 
Community Grants Program. 

32. The feedback collected focused on participants’ experiences, applications barriers, and 
suggestions for enhancing program administration and alignment with key policy principles. 
The review led to the creation of a new consolidated Community Grants Policy and an updated 
program that incorporates strategic, governance, and operational improvements, addressing 
emerging community needs. The Large Grants program is informed by the above consultation. 

Links to Council Plan, Strategy, Notice of Motion

33. A new consolidated Community Grants Policy provides funding to community groups, and 
individuals that deliver services and activities consistent with Council’s strategic objectives as 
outlined in the Council Plan.

MINUTE No.28
Moved by: Cr Rhonda Garad
Seconded by: Cr Phillip Danh

That Council APPROVES the awarding of the Large Grants Program 2024-2025 and 2025-
2026, in the Partnerships category, to recommended recipients as outlined in Attachment 2.

 CARRIED 10 / 0



Funding Streams Weighting

Demonstrated need for support

The application demonstrates an established history of serving or responding to
current/emerging needs within the City of Greater Dandenong, including: 

A minimum of five years of service.
Open to the wider community or provide services and programs for diverse and
vulnerable communities
Support the provision of social inclusion, community development and local learning
opportunities for people at all stages of life.
Number of hours open to the community.

15%

The application demonstrates that the service is essential to the health and wellbeing of the
community and assists Council to fill a strategic gap. 15%

Operational Sustainability

The application demonstrates a need for growth and/or support to become sustainable. 
Require longer-term operation to maximise community and client engagement and/or. 
May require a longer-term funding commitment to support the recruitment and/or
retention of qualified personnel.

15%

The application demonstrates a commitment to increasing efficiency and effectiveness
though the delivery of strategies to support the organisation’s sustainability. 10%

Outcomes Focussed

The application outlines outcome-focused key performance indicators and deliverables
that are linked to the achievement of Council Plan Strategic Objectives. 
The application outlines how evaluation of the deliverables will be undertaken. 

15%

The application demonstrates a commitment to working in partnership to support the
values and initiatives of the City of Greater Dandenong. 10%

Project represents value for money to Council

The application demonstrates that the operational budget is clear, fit-for-purpose and well-
costed. 20%

5

Partnerships Criteria
Applications will be assessed on the criteria outlined below:

City of Greater Dandenong | Large Grants Program Guidelines 
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Partnerships Grants 2024-2025 and 2025-2026 
 Recommended Applications 

 
 
 

 
Applicant Name 

 
Project Title 

 
 Agreed Scores Total 

Recommendation 

 
Year 1 

 
Year 2 

Afghan Women's 
Organisation Victoria 
(AWOV) 

Ashiana: Afghan Women's 
Organisation Victoria 
Community Hub 

80 $79,704.48 $36,229.31 $43,475.17 

Bakhtar Community 
Organisation 

Bakhtar Refugee 
Resettlement & Afghan 
Women Empowerment 
Process 

68 $43,295.52 $18,770.69 $24,524.83 

Cornerstone Contact 
Centre Inc. 

Cornerstone Contact 
Centre Support Services 
for Homeless and 
Disadvantaged 

76 $70,000 $35,000 $35,000 

The Cambodian 
Association of Victoria 
Inc. 

Promoting Integration and 
Resilience of Cambodian 
Community in Victoria 

78 $25,000 $18,000 $7,000 

We Care Community 
Services Inc. 

Providing Food and 
Essentials to Families in 
Need 

70 $82,000 $42,000 $40,000 

Five Applications  $300,000 $150,000 $150,000 
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Brief Project Summary and anticipated outcomes: 
 

1. Afghan Women's Organisation Victoria (AWOV): 
• Provision of community hub (foster social connections and build support networks). 
• Provision of settlement programs (offer essentials service, health information and skills development). 

 
     Anticipated outcome: 

• Increase social cohesion. 
• Increase appropriate services. 
• Increase access to affordable, healthy, and culturally appropriate services. 

 
2. Bakhtar Community Organisation: 

• 8-week employability clinics run every term. 
• Fortnightly yarning sessions for women and elderly. 

 
           Anticipated outcome: 

• Increase skill development for newly arrived communities. 
• Reduce family violence. 
• Increase access to affordable, healthy and culturally appropriate services. 

 
3. Cornerstone Contact Centre Inc: 

• Increase access hours and services by increasing staffing. 
• Increase capacity of Cornerstone to better meet the needs of people who experience homelessness. 
• Reduce the impact of social disadvantage. 

 
             Anticipated outcome: 

• Increase resilience of Greater Dandenong Communities. 
• Increase feeling of safety. 

 
4. The Cambodian Association of Victoria Inc: 

• Provide relevant support services and referrals. 
• Provide sessions in Khmer for the driving and citizenship test. 
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• Provide sessions on child protection, family violence, basic health information etc. 
• Provide support services to the elderly population. 

 
           Anticipated outcome: 

• Increase access to affordable, healthy, and culturally appropriate services.  
• Increase resilience of Greater Dandenong Communities. 
• Increase engagement in learning. 
• Increase knowledge and appreciation of Our First Nations Culture and History. 

 
 

5. We Care Community Services Inc: 
• Distribute 66+ ton of food per year. 
• Reduce vehicle repair and maintenance costs. 

 
          Anticipated outcome: 

• Increase access to affordable, healthy, and culturally appropriate services. 
• Increase social cohesion. 
• Increase resilience of Greater Dandenong Communities. 
• Increase food security.  
• Increase organizational capacity. 
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4.1.2 Reconciliation Action Plan 3rd Innovate 2025-2027

  
Responsible Officer: Executive Manager Strategy Growth & Advocacy
Attachments: 1. RAP Redevelopment 2025-27 Timelines [4.1.2.1 - 1 

page]
2. 2025-27 Draft EOI RAP Reference Group [4.1.2.2 - 2 

pages]
3. 2025-27 Draft TOR RAP Reference Group [4.1.2.3 - 10 

pages]
4. 2025-27 Draft TOR Internal Reconciliation Action Plan 

Steering Committee [4.1.2.4 - 4 pages]
  

Officer Recommendation

  That Council:

1. APPROVES the proposed approach for development of the Reconciliation Action Plan 
(RAP) 2025-27 and suggested timeline;

2. APPROVES the proposed governance structure including the executive and senior 
management leadership role in the development of the RAP and support for the 
implementation and delivery of Reconciliation Outcomes across Council business;

3. APPROVES the draft Terms of Reference and Expression of Interest for the 
Reconciliation Action Plan Aboriginal and Torres Strait Islander Reference Group; and

4. APPROVES Terms of Reference for the establishment of the Reconciliation Action Plan 
Steering Committee.

Executive Summary

1. Council’s last Reconciliation Action Plan 2021-23 expired in December 2023. Council 
development and implementation of a third Innovate Reconciliation Action Plan will enable it to 
continue to embed reconciliation across Council business and to continue advocacy and 
promotion of reconciliation across the City of Greater Dandenong.

2. The proposed community engagement plan, timelines, and governance structure align with 
Reconciliation Australia’s requirements and will ensure successful implementation and delivery 
of reconciliation outcomes across Council. 

Background

3. The four progressive RAP types — Reflect, Innovate, Stretch and Elevate — allow RAP 
partners to continuously strengthen reconciliation commitments and constantly strive to apply 
learnings in new ways. 

4. Gaining experience and reflecting on pertinent learnings ensure the sustainability of Council’s 
future RAPs and associated reconciliation initiatives, providing meaningful impact toward 
Australia’s reconciliation journey. 
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City of Greater Dandenong journey in Reconciliation

5. In July 1995, Council adopted a formal Statement of Commitment to Aboriginal and Torres 
Strait Islander peoples. This Statement expressed Council’s commitment to Aboriginal and 
Torres Strait Islander communities and acknowledged their right to live self-determining lives.

6.  In 2008, Council made a formal statement of apology in relation to past governmental policies 
and the forcible removal of Aboriginal and Torres Strait Islander children from their parents. 

7. Council’s first 2-year Innovate RAP, endorsed on 27 November 2017, aimed to increase 
Council’s understanding of Aboriginal and Torres Strait Islander histories, develop initiatives 
that engaged staff and stakeholders in reconciliation, and implement actions that fostered 
respect for Aboriginal and Torres Strait Islander cultures, experiences, and knowledge. 

8. In 2019, Council endorsed its second 2-year Innovate RAP and from 1 July 2021 the Victorian 
Heritage Council formally varied Traditional Owner boundaries and recognised Bunurong 
people as the Traditional Custodians of all the land on which the City of Greater Dandenong 
sits. This decision saw a huge demand on Bunurong Land Council, with an increase of another 
22 local government areas, due to the boundary realignment.

9. During the last Innovate RAP 2021-2023, Council worked closely with the Bunurong 
Land Council, in support of their growth and capacity building. 

10. Council has also continued to maintain a strong partnership with the Woi Wurrung Wurundjeri 
Land Council, who represent the Wurundjeri peoples of the Kulin Nation, as the former 
Traditional Custodians of the disputed Greater Dandenong area. 

11. Council has been recognised for its reconciliation work at National, State and Local 
Government levels illustrating best practise in the work done with both Traditional Custodians 
and the wider Aboriginal and Torres Strait Islander Community. Awards and other important 
highlights from the last RAP include:

a. Winner of the National Local Government Award - Indigenous Category Wominjeka 
flags project.

b. Winner of the LG Pro 2024 Local Government Award - Indigenous Category service 
delivery - Balit Balit Narrkwarren Indigenous Health Partnerships Initiative program.

c. Winner of the 2024 Reconciliation Victoria Maggollee Awards- Indigenous Category 
for the Balit Balit Narrkwarren Indigenous Health Partnerships Initiative program.

d. The Waa and Bulln Fire Pit was awarded the LG Pro Award for Excellence in First 
Nations Community Partnership Initiative. This initiative was in partnership with the 
Bunurong and Wurundjeri Land Councils.

e. 2023 Mayoral Notice of Motion passed - Council declares support of the Uluru 
Statement of the Heart in its entirety and declared support of YES Vote National 
referendum Aboriginal and Torres Strait Islander Voice to Parliament.

f. The Council being lead in a submission via the Living Links project in securing 
funding to be provided to Bunurong Land Council via Parks and Conservation 
program - with regards to the Police Paddocks cultural sites of significance. Funded 
included the undertaking of Lidar Cultural Heritage Site assessment for the Police 
Paddocks cultural area. 
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Council third Innovate Reconciliation Action Plan redevelopment

12. Incorporated in the new RAP will be all outstanding RAP actions from Second 
Innovate RAP 2021-23. Example of outstanding deliverables include development of 
an Aboriginal and Torres Strait Islander Employment Strategy, an enhanced 
procurement policy acknowledging the opportunity with indigenous businesses, and 
the establishment of an Aboriginal and Torres Strait Islander Advisory Committee to 
Council.

Key Issues and Discussion

RAP Requirements

13. Reconciliation Australia requires effective organisational governance for agreed RAP 
commitments be maintained to ensure successful implementation of Council’s RAP. Council is 
required to report on the following:

a. Annual review of RAP resourcing requirements undertaken.
b. Councillors and Executive Team engagement in the delivery of the RAP commitments 

outlined within the RAP document.
14. Council currently does not have a Governance mechanism in place to be able to monitor, 

evaluate and ensure ongoing implementation of RAP deliverables. 
15. Council is legislatively required under the Local Government Act 2020, to undertake 

deliberative consultation with Aboriginal and Torres Strait Islander peoples in relation to 
matters that affect them. 

16. Council is legislatively required under the Victorian Aboriginal and Local Government Strategy 
2023-26, to engage and undertake joint decision making and partnership with Traditional 
Custodians.

17. Council currently does not have an Aboriginal and Torres Strait Islander Advisory Committee, 
whose role would be to provide direct advice and feedback to Council across all Council 
business areas to support shared decision making. 

18. The establishment of a Reconciliation Action Plan Aboriginal and Torres Strait Islander 
Reference Group, via an expression of interest process, would ensure that Council is able to 
maintain compliance to legislative requirements and facilitate meaningful engagement with all 
community to enable needs to be met and voices and wishes heard.

19. The establishment of a Reconciliation Action Plan Internal Steering Committee would ensure 
that Council has the appropriate internal mechanism in place to strengthen and drive 
reconciliation advancement, both internally and externally.  Thus, extending Council’s sphere of 
influence in this area.
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2025-27 RAP Governance Structure

Reconciliation Action Plan Internal Steering Committee
- Internal group of Executive and Departmental Management - those with the greatest 

influence, to drive and oversee the redevelopment and implementation of Council’s RAP.
 

Reconciliation Action Plan Internal Working Group
- This is the grassroots on the ground group whose members work directly with community in 

the implementation and actioning of the RAP Plan. They are the operational champions 
embedding and engaging reconciliation within their service delivery areas.

Reconciliation Action Plan Aboriginal and Torres Strait Islander Reference Group (External)
- This is an external group of members from the wider local Aboriginal and Torres Strait 

Islander community, comprising of Elders, youth and representing local stakeholders. This 
group will guide Council on local priorities and matters impacting Aboriginal and Torres 
Strait Islander community. 

- The Group will provide direct feedback to the Internal Steering Group, in ensuring self-
determined and empowered decision making. 

- It will support and ensure self-determination and act as a voice to community needs, wishes 
and acts as a connection for Council to the Aboriginal and Torres Strait Islander 
community.  

 Bunurong Land Council - representatives of the Bunurong people
- As Traditional Custodians of the lands and waters on which City of Greater Dandenong sits, 

it is important that Bunurong people have a voice and input into matters relating to them, to 
their Culture, Country, and Community. 

- Ongoing consultation and engagement with Traditional Custodians builds trust and 
partnership and supports the development of strong, meaningful relationships between 
Traditional Custodians and Local Government. It also supports better self-determined 
outcomes for Aboriginal and Torres Strait Islander Community. 
 

All community
- Reconciliation is everyone’s business and Council has a role in engaging, educating, and 

supporting ongoing learnings and connections of our wider community to advance 
reconciliation. 

- All community has a role to play in the advancement of reconciliation and it starts from 
within. Council supporting exposure, connection and immersion experiences with facilitate 
truth telling and aid healing for all community. 
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RAP redevelopment timelines – refer Attachment 2025-27 Innovate RAP Redevelopment 
Timeline for full details

• RAP Artwork Expression of Interest and production: Late January - April 2025
• RAP Reference Group EOI advertising and establishment: Late January – February 2025
• Internal RAP Steering Committee first meeting: February 2025
• Bunurong consultation and broader community consultation: March - September 2025
• First draft of RAP to Reconciliation Australia: May 2025
• RAP Launch: November 2025

Governance Compliance

Human Resource Implications (consider Workforce Planning and Service Statements)

20. This item affects EFT allocation for the position and will increase the current workload of the 
Community Advocacy Unit and the officer allocated by approximately 0.2EFT ongoing. A Mid-
Year budget bid has been submitted for the additional 0.2EFT component.

Financial/Asset Resource Implications (consider Service Statements, Budget, Long Term 
Financial Strategy and Asset Plan)

Operating Budget Implications
21. There are financial implications associated with this report. Mid-Year Budget bids have been 

submitted for additional EFT component and funding required for the RAP Artwork.
Asset Implications
22. This item does not affect any existing assets.
Legal/Risk Implications

23. There are no formal legal / risk implications relevant to this report. Council does however have 
obligations under the Local Government Act 2020 Ministerial Good Practice Guideline and 
General Guidance for Councils Engaging with Aboriginal Victorians. The Guideline requires 
councils to take reasonable steps to give effect to the engagement principles contained within 
the Guideline when seeking advice and guidance from Traditional Owners when developing 
and maintaining their community engagement policy under the Local Government Act 2020.

Environmental Implications

24. There are no environmental implications relevant to this report.



  4.1.2 Reconciliation Action Plan 3rd Innovate 2025-2027

MINUTES Council Meeting 241209 133 of 225

Community Consultation 

Purpose To develop meaningful actions and deliverables, as part of 
Council’s Third Innovate Reconciliation Action Plan, by engaging 
and consulting the whole community - in consideration that 
Reconciliation is everyone’s business. 

Engagement period Deliberative consultation with Aboriginal and Torres Strait Islander 
community members and stakeholders commencing March 2025

Wider Community engagement - Formal ‘Have Your Say’ 
Consultation held June 2025. 

Level of Influence: Based on IAP2 Public Participation Spectrum: Collaborate and 
empower

Engagement Activities: Online survey
In person e.g., meetings
Yarning circles
Video with First Nations leaders
Pops up e.g., gathering place or Koorie Events
Staff use of existing networks 
Online survey

Links to Community Vision, Council Plan, Strategy, Notice of Motion

25. This report is consistent with the following principles in the Community Vision 2040:
• Safe and peaceful community. 
• Embrace diversity and multiculturalism.
• Art and culture.

26. This report is consistent with the following strategic objectives from the Council Plan 
27. 2021-25:

• A socially connected, safe and healthy city.
• A city that respects and celebrates diversity, our history and the arts.

Legislative and Policy Obligations  

28. This report has considered Council’s legislative and policy obligations (where applicable) as 
outlined in the Report Considerations section detailed in the front of this Agenda. The 
applicable obligations considered and applied are:

• The Overarching Governance Principles of the Local Government Act 2020.
• Victorian Charter of Human Rights and Responsibilities 2006.
• Related Council Policies, Strategies or Frameworks.
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MINUTE No.29
Moved by: Cr Rhonda Garad
Seconded by: Cr Phillip Danh

That Council:

1. APPROVES the proposed approach for development of the Reconciliation Action Plan 
(RAP) 2025-27 and suggested timeline;

2. APPROVES the proposed governance structure including the executive and senior 
management leadership role in the development of the RAP and support for the 
implementation and delivery of Reconciliation Outcomes across Council business;

3. APPROVES the draft Terms of Reference and Expression of Interest for the 
Reconciliation Action Plan Aboriginal and Torres Strait Islander Reference Group; and

4. APPROVES Terms of Reference for the establishment of the Reconciliation Action Plan 
Steering Committee.

 CARRIED 10 / 0



 2025-27 Innovate RAP Redevelopment Timeline
PROJECT LEAD - Siobhan Meechan

RAP Redevelopment 2024-25 Nov-24 Dec-24 Jan-25 Feb-25 Mar-25 Apr-25 May-25 Jun-25 Jul-25 Aug-25 Sep-25 Oct-25 Nov-25 Dec-25
ET Report/Meeting 06-Nov
Councillor Briefing Session - Presentation 02-Dec
Council Meeting Meeting - Report 09-Dec
RAP Internal Working Group Meeting Nov-24 Mid Dec Late Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec
Internal Steering Committee Meeting Feb Mar May Jul Sep
EOI Bunurong RAP artwork Late Jan
EOI RAP Reference Group Late Jan
Shortlisting/selection Bunurong RAP artist Late Jan Late Feb
Shortlisting EOI RAP reference group Late Jan Late Feb
Bunurong Land Council (BLCAC) Consultations Mar
RAP Reference Group Consultations Mar
RAP Working Group Consultations Mar
Internal Steering Committee Consultations Mar
RAP Artwork completed/final design April
1st RAP Designed Draft created April
Reconciliation Australia Consultations- review 1st draft May
Implement feedback Reconciliation Australia May
Community Engagement/Consultation June
Community engagement consultation feedback gathered June
Bunurong Land Council (BLCAC) Consultations Jul
RAP Reference Group Consultations Jul
RAP Working Group Consultations Jul
Internal Steering Committee Consultations Jul
2nd Draft RAP created Aug
2nd Draft sent Reconciliation Australia (RA) Aug
Feedback from RA implemented Aug 
Bunurong Land Council (BLCAC) Consultations Sep
RAP Reference Group Consultations Sep
RAP Working Group Consultations Sep
Internal Steering Committee Consultations Sep
3rd Final RAP Draft sent to RA Sep
Feedback from RA Oct
RA Final RAP Ratification Oct
2025-27 Innovate RAP Launched Nov
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Calling for Expressions of Interest to join 
Greater Dandenong City Council Reconciliation Action Plan Reference Group

“At its heart, reconciliation is about strengthening relationships between Aboriginal and Torres Strait 
Islander peoples and non-Indigenous peoples, for the benefit of all Australians.” ‐ Reconciliation 
Australia

Greater Dandenong City Council is embarking on the development of their third 
Innovate Reconciliation Action Plan, which will continue the journey towards 
Reconciliation.

To support and embed self-determination for Aboriginal and Torres Strait Islander 
people, Council is seeking the engagement of our Aboriginal and Torres Strait 
Islander community to be part of Greater Dandenong City Council Aboriginal and 
Torres Strait Islander Reconciliation Action Plan Reference Group.

The Reconciliation Action Plan Reference Group will uphold the rights to truth, 
justice, equality, and self-determination of Aboriginal and Torres Strait Islander 
people. The Reference Group will:

• provide Aboriginal and Torres Strait Islander advice to Council on Council’s 
Reconciliation Action Plan.

• Support ongoing engagement between Aboriginal and non-Aboriginal 
communities and Council on how Reconciliation can be achieved.

• Advise Greater Dandenong City Council, on matters that affect Aboriginal and 
Torres Strait Islander peoples in Greater Dandenong.

In fulfilling its purpose, the Reference Group will exercise a collaborative approach, 
along with Council’s consultation and engagement with Traditional Custodians, 
Bunurong Land Council, and broader community, to support the development, 
implementation and delivery of Council’s Third Innovate Reconciliation Action Plan. 
We would love to hear from you:

- If you are Aboriginal and or Torres Strait Islander living, working and or 
studying within the City of Greater Dandenong, Bunurong Country.

- If you are Aboriginal and or Torres Strait Islander with links to the City of 
Greater Dandenong, Bunurong Country.

- If you are Aboriginal and or Torres Strait Islander who would like to support 
the development of Greater Dandenong City Council Third Reconciliation 
Action Plan.

We aim to have a cross sector of the Community join us, so we welcome interest 
from all community. 

Reconciliation Action Plan Reference Group members will be required to participate 
in three scheduled meetings during 2025. They are nominally scheduled for March, 
July, and September. The sole focus of the Reference Group is the development and 
endorsement of Council’s Third Innovate Reconciliation Action Plan. 
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The reference group will consist of:

▪ Minimum of six community Elders/members who are. 

o Aboriginal and Torres Strait Islander people working and or studying 
within the City of Greater Dandenong.

o Aboriginal and Torres Strait Islander Community with links to Bunurong 
Country.

o and or all Aboriginal and or Torres Strait Islander who would like to 
support the development of Greater Dandenong Third Reconciliation 
Action Plan.

▪ Up to five members from relevant community groups and Aboriginal Community 
Controlled Health Organisations and Aboriginal Controlled Community 
Organisations.

▪ Coordinator Community Advocacy, Strategic Growth and Advocacy 
Department and Reconciliation Action Plan Advocate, Community Advocacy.

Aboriginal and Torres Strait Islander Reconciliation Reference Group members will 
receive sittings fees for their commitment, participation and reimbursement of travel 
expenses.

If you would like to know more about the Reference Group, please contact Siobhan 
Meechan, Reconciliation Action Plan Advocate on 03 8571 5429/ 0479 188 356 and 
or via email Siobhan.Meechan@cgd.vic.gov.au

Greater Dandenong City Council acknowledges and pays respects to the Bunurong people of the Kulin Nation, as the 
Traditional Custodians of the lands and waters in and around Greater Dandenong. We value and recognise local 

Aboriginal and Torres Strait Islander Cultures, heritage, and connection to land as a proud part of a shared identity for 
Greater Dandenong.

Greater Dandenong City Council pays respect to Elders past and present and recognises their importance in 
maintaining knowledge, Traditions, and Culture in our Community. Greater Dandenong City Council also respectfully 

acknowledges the Bunurong Land Council as the Registered Aboriginal Party responsible for managing the Aboriginal 
Cultural heritage of the land and waters where Greater Dandenong is situated.
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[12347: 26738994_1]

Aboriginal and Torres Strait 
Reconciliation Reference 
Group
Terms of Reference 
Date Adopted: December 2024

Review Date: November 2025

 
Date:  6 November 2024
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1. Purpose

The Aboriginal and Torres Strait Islander Reconciliation Action Plan Reference 
Group (RAPRG), has been established to uphold the rights to truth, justice, equality, 
and self-determination of Aboriginal and Torres Strait Islander people. It will provide 
Aboriginal and Torres Strait Islander led, advice to Council on Council’s development 
of its third Innovate Reconciliation Action Plan. It will further support the Aboriginal 
and Torres Strait Islander community to have a voice in relation to matters that affect 
them. 

It will act as a mechanism of consultation within the Reconciliation Action Plan 
framework.

It will ensure self-determination, in relation to decision making and add value to other 
forms of community engagement used by Council to consult with and engage on 
issues relating Aboriginal and Torres Strait Islander local communities. 

In fulfilling its purpose, The Aboriginal and Torres Strait Islander Reconciliation 
Action Plan Reference Group will exercise a collaborative approach, along with 
Council’s consultation and engagement with Traditional Custodians Bunurong Land 
Council, in engaging and supporting the delivery of Council’s third Innovate 
Reconciliation Action Plan. 

2. Objectives 

The objectives of The Aboriginal and Torres Strait Islander Reconciliation Action 
Plan Reference Group are to:

1. To support and embed self-determination for Aboriginal and Torres Strait 
Islander people, in ensuring the voice Aboriginal and Torres Strait Islander 
Elders and community is within Council’s decision-making processes, relevant 
to Council’s development of its third Innovate Reconciliation Action Plan.

2. To support and develop a shared understanding among all City of Greater 
Dandenong residents of the impact of colonisation, as well as the diversity, 
strength, and resilience of all Aboriginal and Torres Strait Islanders’ cultures. 

3. Guide, consider and provide advice on the development of Council’s third 
Innovate Reconciliation Action.

4. Consider and provide advice on the impact of key government initiatives, 
issues, and programs, so Council can advocate to all levels of government.

5. Seek to address issues impacting all Aboriginal and Torres Strait Islander 
people and communities. 

6. Identify, and where appropriate, implement, effective ways to support 
engagement, interaction, and capacity-building with the Greater Dandenong 
community.

7. Offer advice and support to Council on implementation of its third Innovate 
Reconciliation Action Plan. 
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8. Celebrate and promote the achievements of our local Aboriginal and Torres 
Strait Islander community and the broader Aboriginal and Torres Strait 
Islander communities and residents, and the work of The Aboriginal and 
Torres Strait Islander Reconciliation Action Plan Reference Group (RAPRG) 

9. Develop strategic partnerships in the community, to strengthen and support 
self-determination, to support the future implementation of Council’s Third 
Innovate Reconciliation Action Plan. 

10.Act in a primary partnership role with Council and the community, 
endeavouring to increase the understanding across the wider community of 
the opportunities and challenges for our Aboriginal and Torres Strait Islander 
Community and the wider community. 

3.   Membership Criteria

The Aboriginal and Torres Strait Islander Reconciliation Action Plan Reference 
Group (RAPRG), will consist of a minimum of six Aboriginal and Torres Strait 
Islander community members and will include representatives from the following:

▪ Aboriginal and Torres Strait Islander people working and or studying within the 
City of Greater Dandenong, those with links to Bunurong Country and or 
Aboriginal and or Torres Strait Islander people, who would like to support the 
development of Greater Dandenong Third Reconciliation Action Plan.

▪ Up to five members from relevant community groups and Aboriginal Community 
Controlled Health Organisations and Aboriginal Controlled Community 
Organisations.

▪ Coordinator of Community Advocacy, Strategic Growth and Advocacy 
department.

Council staff will provide administrative support and Council officers, and staff will act 
in accordance with the Staff Code of Conduct.

Membership of The Aboriginal and Torres Strait Islander Reconciliation Action Plan 
Reference Group (RAPRG), is via an Expression of Interest, with all members to be 
over the age of 18 years. 

Members of The Aboriginal and Torres Strait Islander Reconciliation Action Plan 
Reference Group (RAPRG) may resign at any time. Vacancies which arise due to 
resignation or inability to attend all meetings shall be advertised through a time limited 
Expression of Interest process on Council’s website. 

A request received by Council for membership in addition to the appointed members 
will only be considered if a vacancy exists. The selection of members will be upon 
review and assessment of the Executive Manager Strategic Growth and Advocacy, 
in collaboration with Coordinator Community Advocacy. 
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4. Term of Appointment

The Aboriginal and Torres Strait Islander Reconciliation Action Plan Reference 
Group (RAPRG) selection and appointment is for a time limited tenure from January 
2025 until the ratification and launch of Council’s Third Innovate Reconciliation 
Action Plan at the end of November 2025. 

The ongoing functions of the Aboriginal and Torres Strait Islander Reconciliation 
Action Plan Reference Group (RAPRG), to be reviewed at the end of November 
2025.

5. Role of Aboriginal and Torres Strait Islander Reference 
Group 

▪ Committee members will be expected to demonstrate their commitment and 
due diligence by the preparation for, attendance at, and active participation in, 
meetings and other activities. This also includes providing written feedback 
and endorsing minutes from previous meetings. 

▪ It is required that each member of The Aboriginal and Torres Strait Islander 
Reconciliation Action Plan Reference Group (RAPRG) will attend all meetings 
for the purpose of the redevelopment of Council’s Third Innovate 
Reconciliation Action Plan.

▪ At all times, act in the best interests of Council and the community.
▪ Act with integrity, confidentiality, and objectivity.
▪ No members will disseminate, disclose, or share confidential or personal 

information that is discussed at the Aboriginal and Torres Strait Islander 
Reconciliation Action Plan Reference Group meetings.

Chairperson Role
▪ The chair will be nominated by members of the Aboriginal and Torres Strait 

Islander Reconciliation Action Plan Reference Group and supported and or 
co-chair will be Council's Coordinator Community Advocacy. In the absence of 
the Chair, the Chair will nominate an appropriate replacement.

▪ The Chair is responsible for guiding the meeting according to the agenda and 
time available and reviewing and approving the draft minutes before 
distribution. 

Council’s Reconciliation Action Plan Working Group Role
Councils' Internal Reconciliation Action Plan working group, will connect with and 
support the implementation of feedback and determined actions and deliverables 
within Council’s third Innovate Reconciliation Action Plan, as guided by the 
Aboriginal and Torres Strait Islander Reconciliation Action Plan Reference Group 
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and Bunurong Land Council as the Traditional Custodians of the land on which 
the City of Greater Dandenong sits. 

The Internal Reconciliation Action Plan Working Group, or the Reconciliation 
Action Plan Advocate at Council, will regularly liaise with the Aboriginal and 
Torres Strait Islander Reconciliation Action Plan Reference Group, in supporting 
feedback and updates pertaining to the Reconciliation Action Plan development.

6.  Selection Process 

Call for Expression of Interest and Nominations
Membership of Aboriginal and Torres Strait Islander Reconciliation Action Plan 
Reference Group will be achieved by calling for nominations. For the initial intake, 
an advertisement will be placed in the local media and on Council’s website. 
Specific representatives may also be invited to nominate. 

Applicants can verbally contact the Reconciliation Action Plan Advocate to 
express their interest in the opportunity. This process is to ensure access and 
barriers for community are alleviated and they are supported to make application.

7. Meetings 

Greater Dandenong Aboriginal and Torres Strait Islander Reconciliation Reference 
Group will be required to participate in three scheduled meetings 2025. Nominally 
scheduled for March, July, and September. 

It is imperative that all members can attend all scheduled meetings. These meetings 
will be in person meetings, unless advised otherwise. 

Aboriginal and Torres Strait Islander Reconciliation Reference Group members will 
receive sittings fees for their commitment, participation, and reimbursement of travel 
expenses, in attending all meetings.

8. Reporting of Minutes 

All meetings will have an agenda. Minutes of the meeting will record attendees, 
apologies, decisions, and actions.

The Chairperson will oversee the preparation of the agenda in consultation with 
Council staff. Any member may submit agenda items prior to the finalisation and 
distribution of the agenda.

Council staff will provide administrative support and service expertise to the 
Advisory Committee and will ensure the timely preparation and distribution of 
agendas and minutes.
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Administrative Support and Distribution of Agendas and Minutes
The management of the Aboriginal and Torres Strait Islander Reconciliation 
Reference Group will be overseen by the Coordinator Community Advocacy, 
Strategic Growth and Advocacy department.

Administration support will be provided by Council’s Reconciliation Action Plan 
Advocate and or Council business support officers. Council staff will assist the 
Aboriginal and Torres Strait Islander Reconciliation Reference Group to function 
efficiently and effectively, including but not limited to servicing all scheduled 
Reference Group meetings and the timely preparation and distribution Agendas 
and Minutes. 

All Reference Group Members can submit an Agenda item in accordance with 
the Terms of Reference.

Agenda items must be submitted to Council’s Reconciliation Action Plan 
Advocate and or Council business support officers, no less than five (5) working 
days prior to the finalisation and distribution of the agenda.

Council’s Reconciliation Action Plan Advocate and or Council business support 
officers will be responsible for coordinating the preparation and distribution of 
Agendas. 

Agendas will be made available to Reference Group Members no less than five 
(5) working days prior to a scheduled reference group meeting.

Minutes will be distributed in a timely manner to all members to ensure accuracy 
prior to formal endorsement by the reference group at a subsequent meeting.

Attendance and Record of Minutes
All attendance, apologies, conflicts of interests, recommendations and outcomes 
will be recorded in the Minutes of all meetings held.

The meeting will be recorded for minute taking purposes.

9. Evaluation and Review

A review of the Aboriginal and Torres Strait Islander Reconciliation Reference 
Group, will be undertaken before the end of the tenure, to determine if this 
reference group, will continue. The decision making and assessment of 
organisational needs, will be undertaken and as advised by the Executive 
Manager, Strategic Growth and Advocacy.

Such decision making will review and consider the purpose, membership and 
operations of the reference group to remain effective and in line with Council 
objectives.
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10. Policy Adherence

Confidentiality
Information discussed, received, used, or created by the Aboriginal and Torres 
Strait Islander Reconciliation Reference Group, deemed confidential, must not 
be disclosed to any person who is not a member of the committee.

Any member who discloses information that they know or should know to be 
confidential will be found in breach of the Terms of Reference. 

The Aboriginal and Torres Strait Islander Reconciliation Reference Group, must 
act in accordance with Council’s Transparency Policy and the Public 
Transparency Principles as outlined in the Local Government Act 2020

Freedom of Information
All documents produced by or relating to the Aboriginal and Torres Strait 
Islander Reconciliation Reference Group, that are not publicly available or 
deemed confidential are subject to the Freedom of Information Act 1982.

Breaches
The City of Greater Dandenong by resolution of Council may terminate a 
reference group member’s appointment for breaching the Terms of Reference 
set out in this document and/or Council’s Code of Conduct – Staff/Councillor.

All members of the Aboriginal and Torres Strait Islander Reconciliation 
Reference Group, will be required to accept and sign the Terms and Conditions 
statement.  

Conflict of Interest
Any matter deemed by a member to represent a Conflict of Interest shall be 
reported to the Chairperson either prior to a meeting or before the specific item is 
discussed.

Media Protocols
All Reference Group members must act in accordance with Council’s Media 
Policy and refer all media enquiries to Council’s Media and Communication 
Department for a response.

The mayor of the day remains the spokesperson for all Council activities, 
reference group members are not to represent the reference group or Council to 
the media or on social media, unless approved by the Manager Media and 
Communications.
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Terms and Conditions
All members of the Aboriginal and Torres Strait Islander Reconciliation 
Reference Group, will be required to accept and sign the agreed Terms and 
Conditions as part of their membership.  

Disclosure of Personal Details
In accordance with Council’s Transparency Policy, members name, 
qualifications and current reference group position will be listed on Council’s 
website.

Code of Conduct
All members of the Aboriginal and Torres Strait Islander Reconciliation 
Reference Group, will be required to abide by Council’s Code of Conduct - Staff 
(which includes volunteers) or Code of Conduct - Councillors.

Authority Constraints
The Aboriginal and Torres Strait Islander Reconciliation Reference Group, has 
no authority to: 

- Act on decisions or advice without Council Approval
- Expend money on behalf of Council
- Commit Council or its resources to any arrangements
- Consider any matter outside its area of reference
- Direct Council Officers in the performance of their duties.

11. Contact Details

Peter Johnstone 
Coordinator Community Advocacy
City of Greater Dandenong
225 Lonsdale Street, Dandenong
PO Box 200
Dandenong 3175
Tel: 8571 1624
council@cgd.vic.gov.au
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Terms and Conditions
I agree to:

▪ Attend Reference Group meetings and provide apologies in advance where attendance is not 
possible.

▪ Act in an advisory capacity by disseminating authorised information within the community and 
provide insight and advice into community perspectives.

▪ Seek at all times to obtain and represent the views of the broader community.

▪ Respect the ideas and beliefs of all members and provide an atmosphere where all members 
feel comfortable to participate.

▪ Contribute in a positive way to finding solutions to issues or concerns.

▪ At all times act in good faith, with honesty and integrity and apply the skills and expertise I 
posses with diligence and care.

▪ Represent the views of my organisation, interest group or community and not individual views 
at odds with my organisation or group.

▪ Notify Council of any potential conflict of interest that may arise with respect to my 
participation on the Reference Group.

▪ Allow Council to promote my participation in the Reference Group to facilitate community 
feedback and participation.

▪ Not disseminate confidential information that is discussed at the Reference Group meetings 
as advised by the Reference Group chair.

▪ At all times act in accordance with the Agreed Meeting Etiquette.

▪ No members will disseminate, disclose, or share confidential or personal information that is 
discussed at The Aboriginal and Torres Strait Islander Reconciliation Reference Group

▪ No members should make public comments regarding what is discussed at The Aboriginal 
and Torres Strait Islander Reconciliation Reference Group

▪  As per Council’s Media Policy, the Mayor and the CEO are the official spokespeople on 
behalf of Council and any public comment that the Reference Group wishes to make should 
be discussed with Council’s Media and Communications Unit in the first instance.

▪ Give consent for my name and email address to be made available in the public realm as a 
direct result of my involvement on The Aboriginal and Torres Strait Islander Reconciliation 
Reference Group

Greater Dandenong City Council is required to comply with the Privacy and Data Protection Act 2014 
(Vic) in relation to the collection, use, storage, security, and disclosure of personal information. If you 
have any questions or concerns about how Council handles your personal information, please contact 
Council’s Privacy Officer on 8571 5100 a copy of Council’s Privacy and Personal Information Policy is 
available on Council’s website www.greaterdandenong.vic.gov.au.

Modification or withdrawal of consent may be made in writing at any time to Council’s Privacy Officer, 
however any changes to the use of your name or email will only apply from the date Council receives 
your withdrawal or modification of the consent, any information published prior is unable to be 
withdrawn from publication.

Signed: _________________________________Name: ________________________________

Date:_________________________________
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Internal Reconciliation Action Plan Steering Committee

Purpose and Objectives
The purpose of the Internal Reconciliation Action Plan (RAP) Steering Committee is to lead and 
champion Council’s ongoing commitment to Reconciliation. It will act as the pivotal point 
within Council, fostering partnership between Traditional Custodians Bunurong Land Council, 
the Aboriginal and Torres Strait Islander Reconciliation Action Plan Reference group and 
Council’s internal RAP working group. 

The Committee will:
• lead the development of Council’s third Innovate Reconciliation Action Plan.
• have significant oversight in an ongoing capacity to Council’s implementation of the 

deliverables of the Plan.
• be accountable to the evaluation, reporting and outcomes of Council’s performance 

against key RAP deliverables, as identified by Bunurong Land Council and the Aboriginal 
and Torres Strait Islander Reconciliation Action Plan Reference group. 

• address and ensure barriers which may pose a risk to the delivery of RAP actions are 
removed.

• ensure the appropriate budgetary considerations and resourcing is afforded to support the 
successful delivery of Council’s ongoing Reconciliation commitments. 

• act as an enabler of self-determination in relation to Council’s RAP, in managing the 
feedback of the Bunurong Land Council and the Aboriginal and Torres Strait Islander 
Reconciliation Action Plan Reference group and ensure transparent and open 
communication between Council’s Reconciliation partners. 

• act as a conduit between Council and Bunurong Land Council, the Aboriginal and Torres 
Strait Islander Reconciliation Action Plan Reference Group and First Nations Communities; 
to enable the two-way flow of information between Aboriginal and Torres Strait Islander 
Communities, Reconciliation Stakeholders, Council Officers, and Councillors. 

The Committee will be a standing advisory for the Executive Team (ET). It acts in a consultative 
capacity to ET and does not have decision making powers outside of those prescribed in 
representatives position descriptions. 

Composition

Chair
▪ The Executive Manager Strategic Growth and Advocacy will Chair the Internal 

Reconciliation Action Plan Steering Committee for the first 12-months of the 
establishment of the Internal Steering Committee.

▪ In the absence of the Chair, the Chair will nominate an appropriate proxy.
▪ The Executive Manager Strategic Growth and Advocacy approves the membership 

composition of the Committee. 
▪ The Chair is responsible for approving meeting agendas, guiding the meeting according 

to the agenda and time available and reviewing the draft meeting minutes for 
distribution to Committee members.
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Secretariat
▪ The Secretariat function will be held by the Community Advocacy Officer who serves as 

the Reconciliation Plan Advocate.
▪ The Secretariat provides administrative support to the Internal Reconciliation Action 

Plan Steering Committee including preparation and distribution of the agenda and other 
meeting documents. 

o Coordinate meeting invitations, including inviting management/external 
specialists to attend meetings when required

o Taking notes of proceedings and distributing minutes

Membership 
Membership of the Internal Reconciliation Action Plan Steering Committee will be limited to 12 
people (not including Chair), and be comprised of:

o Selected departmental managers covering such areas as: Community 
Wellbeing, Art and Culture, People and Change, Procurement, Communications 
and Customer Experience, Business Development and Investment, Strategic 
and Environmental Planning, Infrastructure Services. 

o the Coordinator Community Advocacy
o Community Advocacy Officer who serves as the Reconciliation Plan Advocate
o two members from the internal Reconciliation Action Plan working group.

▪ The Internal Reconciliation Action Plan Steering Committee members will be appointed 
on an annual basis; all members are eligible for reappointment.

▪ The membership of the Internal Reconciliation Action Plan Steering Committee will be 
reviewed annually. New members may be invited, to ensure the steering group has 
innovative ideas as well as continuity.

▪ The Internal Reconciliation Action Plan Steering Committee will also endeavour to have 
representation from Aboriginal and Torres Strait Islander staff working within council, 
who wish to be involved. 

Meetings
▪ Meetings will be held according to the RAP Development Timeline (nominally bi-monthly 

during the redevelopment of Council’s Third Innovate Reconciliation Action Plan) and 
then bi-monthly after the launch to monitor its progress.

▪ There will be a fixed-Chair Executive Manager Strategic Growth and Advocacy, whilst 
Council’s Third Innovate Reconciliation Action Plan is being developed. Once 
Reconciliation Action Plan is ratified by Reconciliation Australia and following its 
launch, the chair, will be rotating. Members can volunteer to chair upcoming meetings. 

▪ Members of the Reconciliation Action Plan Steering Committee will be asked to submit 
any item relating to the core business of the group, at-least one week prior to the 
meetings. 

▪ The Secretariat of the Committee will circulate the approved minutes no more than two-
days after the meeting.

Reporting
▪ The Committee will report directly to the Chair of this group; on the progress of 

Council’s Third Innovate Reconciliation Action Plan development and implementation.

ATT 4.1.2.4 2025-27 Draft TOR Internal Reconciliation Action Plan Steering
Committee

MINUTES Council Meeting 241209 149 of 225



3 | P a g e

▪ The Committee is responsible for liaising with all relevant Business Units to complete 
and submit the annual RAP Impact Measurement Questionnaire to Reconciliation 
Australia, with the support of the Reconciliation Action Plan Advocate. 

▪ The Committee will also be responsible for publishing an annual Reconciliation Report 
on Council’s website, in collaboration with the Reconciliation Action Plan Advocate, 
Community Advocacy.

Responsibilities of the Steering Committee in developing and 
implementing the RAP
▪ Internal Reconciliation Action Plan Steering Committee will work closely with 

Reconciliation Australia during the Innovate Reconciliation Action Plan development to 
ensure the plan includes all minimum elements for endorsement.

▪ The final designed draft Innovate Reconciliation Action Plan will be submitted to 
Reconciliation Australia for official ratification, with a launch event to celebrate the 
plan’s development and to engage organisational staff, City of Greater Dandenong 
wider community and all stakeholders within the municipality, in joining Council’s 
Reconciliation journey. 

▪ There will be a public announcement and reiteration of Council’s commitments under 
Reconciliation and engagement to join the walk with Council, in Reconciliation.

Specifically, the following activities will be carried out by the Reconciliation Action Plan 
Steering Committee:

1. Develop a Third Innovate Reconciliation Action Plan within the context of Council’s core 
business and in-line with:

o Council Plan 2025-29 and Council’s Health and Well Being Plan 2025-29 along 
with all overarching strategic, corporate, and business plans.

o Any existing Aboriginal and/or Torres Strait Islander employment strategies.
o In line with the Victorian Aboriginal and Local Government Strategy 2022-26.
o In line with the Federal Government’s National Close the Gap Agreement, State 

Government’s Self Determination Framework, State Government’s Truth Telling 
process via the Yoorook Truth Telling Commission and State Government’s 
advancement of Treaty for Victoria.

o Council’s Diversity, Access and Equity Policy. 
o Other relevant equity and diversity policies.

2. Establish a collaborative/consultative process for engaging all staff across the 
organisation so that they can provide:

o Support in the creation of Council’s vision for Reconciliation, to align with 
Council Plan objectives and with the framework of Truth, Treaty, and self-
determination.

o Recommend practical ideas for Council, at both a strategic and operational 
level, in recommending and prioritising all actions and deliverables with the 
Reconciliation Action Plan.

o Provide feedback and comments on all formulated draft versions of Council’s 
Third Innovate Reconciliation Action Plan. 
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o Regularly liaise with relevant business units and key stakeholder to review 
progress of actions of the Third Innovate Reconciliation Action Plan.

o Report Progress to Reconciliation Australia annually.
o Report to Council’s Executive Management Team and Councillors on progress, 

as per organisational requirements.
o Report on Council’s Third Innovate Reconciliation Action Plan progress to 

Bunurong Land Council, Aboriginal and Torres Strait Islander Reconciliation 
Action Reference Group and all relevant Aboriginal and Torres Strait Islander 
stakeholders.

o Reflect on key learnings in the development of Council’s Third Innovate 
Reconciliation Action Plan. 

o Consider council’s Reconciliation Action Plan implementation issues and 
consult with relevant business units to find solutions.

o Liaise with internal or external designers to finalise the Reconciliation Action 
Plan document and register it on the Reconciliation Australia website.
 Instigate development of a new Reconciliation Action Plan when the current 
plan expires.

3. Council’s Reconciliation Action Plan Advocate, Community Advocacy officer, will 
develop a project plan and timeline to outline/ reflect/progress the development, 
launch, and implementation of the RAP, including consultation with Reconciliation 
Australia at regular intervals.

4. Council’s Reconciliation Action Plan Advocate, Community Advocacy officer, will 
coordinate all actions within the timeline, directly reporting back to the Executive 
Manager Strategic Growth and Advocacy on progress and or barriers to meeting the 
timeline for completion.

Process for the approval of the RAP
▪ The draft Innovate Reconciliation Action Plan will be circulated to all members of 

Council’s Internal Reconciliation Action Plan Steering Committee, Bunurong Land 
Council, and the Aboriginal and Torres Strait Islander Reconciliation Action Plan 
Reference group for approval. In addition to this, a Senior Leader from each of Council’s 
Business Units are required to approve the plan, as per their delegations against the 
plan deliverables. 

▪ This draft will then be open to community consultation and feedback for 28 days, to 
finalise a final draft version of Council’s Third Innovate Reconciliation Action Plan, in 
embedding the voice of all community.

▪ The final draft Innovate Reconciliation Action Plan will again be sent to Council’s 
Internal Reconciliation Action Plan Steering Committee, the Bunurong Land Council 
and the Aboriginal and Torres Strait Islander Reconciliation Action Plan Reference, after 
consideration of feedback from City of Greater Dandenong wider community. 

▪ This process will be followed according to the RAP development timeline, until a final 
draft is recommended by Reconciliation Australia, pending amendments as per 
Reconciliation Australia direction.
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4.1.3 Consideration and endorsement of LGBTIQA+ Advisory Committee 
membership

Responsible Officer: Executive Manager Strategy Growth & Advocacy
Attachments: 1. LGBTIQA Advisory Committee nominees [4.1.3.1 - 1 page]

2. LGBTIQA Advisory Committee Terms of Reference 
[4.1.3.2 - 15 pages]

Officer Recommendation

That Council APPROVES the proposed membership of the LGBTIQA+ Advisory Committee 
as detailed in Attachment 1 of this report.

Executive Summary

1. The proposed membership of the LGBTIQA+ Advisory Committee has been prepared in 
accordance with the Terms of Reference. 

Background

2. As part of a community engagement session in June 2024, Council hosted the Pride Month 
Morning Tea for LGBTIQA+ communities. During the session, community members voiced 
their preference for the establishment of a Greater Dandenong LGBTIQA+ Advisory 
Committee.

3. A Notice of Motion was subsequently endorsed by Council on 8 July 2024 to establish an 
LGBTIQA+ Advisory Committee.

4. In response, a draft Terms of Reference was developed by Council Officers and endorsed for 
public consultation by Council commencing on 24 July 2024.

5. Community feedback was received over a 28-day period on the draft Terms of Reference 
through focus group sessions, an online survey and email, which was then collated by Officers 
and presented to Council for endorsement on 26 August 2024. 

6. A 28-day expression of interest followed suit, where community members and organisations 
were encouraged to apply to join the LGBTIQA+ Advisory Committee. Notifications were via 
Council’s social media channels and website, as well as the Star Journal publication. 

7. This approach resulted in 11 expressions of interest for the Committee being received from: 
8. Three representatives from local community organisations working closely with LGBTIQA+ 

communities. These organisations included Springvale Monash Legal Service, Many Coloured 
Sky and Connection Art Space. 

a. Eight individual community members. 
9. A Council panel made up of a Community Advocacy Officer, Coordinator Community Advocacy 

and Executive Manager Strategic Growth and Advocacy interviewed all 11 applicants.  
10. In accordance with the Terms of Reference, 9 candidates have been proposed for 

endorsement as members of the LGBTIQA+ Advisory Committee. 
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Key Issues and Discussion

11. The LGBTIQA+ Advisory Committee will engage with LGBTIQA+ communities and report to 
Council by providing appropriate advice and recommendations on matters relevant to the 
community in order to assist in the facilitation of informed and effective decision making. 

12. The Terms of Reference outlines that membership of the Advisory Committee comprise of:
13. Up to 2 Councillor Representatives – appointed at Council’s Annual Statutory Meeting. 

a. Up to 2 Council Officers – from the Strategic Growth & Advocacy Department appointed 
by the Executive Manager Strategic Growth & Advocacy.  

b. Up to 9 Community Representatives – appointed by resolution of Council. 
14. A review of all expressions of interest was undertaken by a panel comprising of the Executive 

Manager Strategic Growth & Advocacy, Coordinator Community Advocacy and Community 
Advocacy Officer. Expressions of interest were of a high calibre with all applicants either being 
a member of the LGBTIQA+ community or a committed ally.  

15. Candidates were assessed based on their written application and on their responses during 
their interview with the selection panel. Broad representation of age, ethnicity, sexuality and 
gender was also taken into consideration in selecting the final candidates for membership.

Governance Compliance 

Human Resource Implications (consider Workforce Planning and Service Statements)

16.  As detailed in the 22 July 2024 Council report there are no immediate financial implications 
associated with commencing the Greater Dandenong LGBTIQA+ Advisory Committee that 
cannot be accommodated within existing budgets.

17. However, once established in February 2025, there will be resource implications associated 
with the day-to-day operation of the Advisory Committee.

18. It is estimated that the below officer time will be allocated for the day-to-day operation of the 
Advisory Committee:
• Community Advocacy Officer responsible for administrative support (Band 6): 

Approximately 60 hours per year for agenda drafting, minutes taking, Council report 
drafting, and member support.

• Executive Manager Strategic Growth and Advocacy: Approximately 20 hours per year for 
meeting coordination, agenda and minutes review, and Council report review.

• It is estimated the total resource cost for general meetings, excluding additional hours for 
subcommittee assignments (if applicable) will be approximately $4,000 per year.

Asset Implications
19. This item does not affect any existing assets.
Legal/Risk Implications

20. There are no legal / risk implications relevant to this report.
Environmental Implications

21. There are no environmental implications relevant to this report.
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Community Consultation 

22. There was no requirement for community consultation.

Links to Community Vision, Council Plan, Strategy, Notice of Motion

23. This report is consistent with the following principles in the Community Vision 2040:

• Embrace diversity and multiculturalism.

24. This report is consistent with the following strategic objectives from the Council Plan 
25. 2021-25:

• A socially connected, safe and healthy city.

• A city that respects and celebrates diversity, our history and the arts.

• A city of accessible, vibrant centres and neighbourhoods.

• A Council that demonstrates leadership and a commitment to investing in the community.

26. This report relates to Notice of Motion No. 38 – LGBTIQA+ Advisory Committee. 

Legislative and Policy Obligations  

27. This report has considered Council’s legislative and policy obligations (where applicable) as 
outlined in the Report Considerations section detailed in the front of this Agenda. The 
applicable obligations considered and applied are:

• The Overarching Governance Principles of the Local Government Act 2020.

MINUTE No.30
Moved by: Cr Rhonda Garad
Seconded by: Cr Sophie Tan

That Council APPROVES the proposed membership of the LGBTIQA+ Advisory Committee 
as detailed in Attachment 1 of this report.

 CARRIED 10 / 0



Attachment 1 – LGBTIQA+ Advisory Committee Nominees 

Proposed membership for the LGBTIQA+ Advisory Committee:

• Kye Aziz (Many Coloured Sky)
• Ian Balducci (Community Member)
• Vibol Hy (Community Member)
• Sam Kariotis (Connection Art Space)
• Phillip Lamaro (Community Member)
• Daniel Mersin (Community Member)
• Celesty Perez (Community Member)
• Fiona Vuong (Springvale Monash Legal Service)
• Brad Woodford (Community Member)
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Greater Dandenong City Council. 

1. Purpose 

Establishment of the LGBTIQA+ Advisory Committee aligns with the Greater 

Dandenong Council Plan and the objectives of Council’s Community Engagement 

Policy and Framework and contributes to Council’s strong commitment to engaging 

LGBTIQA+ communities in a genuine and meaningful way by bringing together local 

knowledge, expertise, and stakeholders to support Council’s decision-making 

process. 

2. Objectives  

The objectives of the LGBTIQA+ Advisory Committee are to:  

• bring Lesbian, Gay, Bisexual, Transgender and Gender Diverse, Intersex, 
Queer, Asexual and Aromantic perspectives to Council’s decision-making 
process. 

• promote and support Council’s roles through engagement and advocacy.  

• assist Council to identify, articulate and respond appropriately to the needs, 
challenges, and aspirations of LGBTIQA+ communities. This may include 
identifying opportunities for advocacy, projects and partnerships that respond 
to these needs and aspirations.  

• assist in the development and implementation of policies, plans and programs 
that benefit the community. 

• provide input, advice, expertise, lived experience and specialised knowledge 
to support Council decision making process in timely and effective manner on 
issues relating to LGBTIQA+ communities. 

• give greater prominence and visibility to intersectional LGBTIQA+ community 
members. 

• inform, consult, and collaborate with relevant Advisory Committees on issues 
affecting and relating to LGBTIQA+ communities.  

 

3. Term of Appointment 

The nominal Term of the Advisory Committee is two years and at the conclusion of 

their term members may re-apply for membership but may only be appointed for 3 

consecutive terms before retiring, unless otherwise resolved by Council. 

An individual who has held membership for 3 consecutive terms must take a 12 

month break before being eligible for re-appointment. 

Requirements for re-appointment of Advisory Committee Members will follow the 

same selection process as set out in this Terms of Reference.  

Members terms of appointment are to be endorsed at an Ordinary Meeting of 

Council. 
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Greater Dandenong City Council. 

4. Role of Advisory Committee 

The role of the LGBTIQA+ Advisory Committee is to engage with LGBTIQA+ 

communities and report to Council by providing appropriate advice and 

recommendations on matters relevant to the Terms of Reference in order to assist in 

the facilitation of informed and effective decision-making. 

All recommendations made by the Advisory Committee require consideration and 

endorsement at an Ordinary Meeting of Council before being acted on. 

5. Councillor Representatives 

The nominated Councillor Representative/s to the LGBTIQA+ Advisory Committee 

will: 

• be appointed by Council at the Annual Statutory Meeting of Council. 

• actively participate in Advisory Committee Meetings. 

• facilitate communication between the Committee and Council. 

• act in accordance with Council’s Code of Conduct – Councillors. 

• champion the rights of LGBTIQA+ communities. 

6. Chairperson 

The Chairperson shall be an external non-council member elected by the 
Committee. The term of the Chair is aligned with the term of the Advisory 
Committee.  
 

The role of the Chairperson is to ensure: 

• all meetings are conducted in accordance with Council’s Governance Rules. 

• liaise with Council’s Executive Manager for Strategic Growth & Advocacy and 
administrative support officer for the purpose of Agenda and Minute 
preparation. 

• obtain consensus from all advisory committee members when developing 
recommendations to Council. 

• foster a positive working relationship amongst all Advisory Committee 
members. 

• ensure all members are given equal opportunity to participate in Committee 
discussions. 

• keep members informed of developments and activities between meetings. 

• present recommendations and feedback to Council as required. 

• act in accordance with Council’s Code of Conduct – Staff. 
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Greater Dandenong City Council. 

7. Council Officer Representative 

The Role of the Council Officer (s) representative with voting rights is to: 

 

• liaise with the Chairperson and Council’s administrative support officer for the 
purpose of Agenda and Minute preparation. 

• foster a positive working relationship amongst Advisory Committee members 
and Council. 

• keep members informed of developments and activities between meetings. 

• present recommendations and feedback to Council as required. 

• advise the committee on the progress or outcomes of matters before Council. 

• actively participate in Advisory Committee Meetings. 

• act in accordance with Council’s Code of Conduct – Staff. 

 

8. Committee Member Responsibilities 

Specific responsibilities of the LGBTIQA+ Advisory Committee members are to: 

• prepare for, attend, actively participate and be punctual to meetings.  

• provide advice and feedback on issues relevant to their communities.  

• contribute expertise, lived experience and knowledge to Council plans, 
strategies, polices and frameworks.   

• identify opportunities for advocacy, projects and partnerships that respond to 
the needs and aspirations of LGBTIQA+ communities.  

• assist in the development and codesign of events, programs, and initiatives 
for LGBTIQA+ communities.  

• annually evaluate the performance and review the Committee’s priorities for 
the following year. 

 

Conflicts of Interest 

Any matter deemed by a member to represent a Conflict of Interest shall be reported 

to the Chairperson either prior to a meeting or before the specific item is discussed. 

Disclosure must include the nature of the relevant interest. 

A member who has a direct or indirect conflict of interest (i.e. Interest by close 

association, financial interest, conflicting duty, personal gain or loss) regarding an 

item to be considered or discussed by the Committee, must leave the meeting and 

remain absent until the conclusion of the discussion.   

The conflict of interest, including the nature of the interest will be recorded in the 

meeting minutes including the time the member left the meeting and the time they re-

joined the meeting. 

ATT 4.1.3.2 LGBTIQA Advisory Committee Terms of Reference

MINUTES Council Meeting 241209 161 of 225



 

Page 4 of 12 
 

Greater Dandenong City Council. 

If a community member nominates for Local State or Federal elections, they must 

stand down from their position from the time they declare they have nominated until 

the results of the election are announced. If a member is elected, they will be 

required to resign from their current position on the Committee. 

Media Protocols 

All Advisory Committee members must act in accordance with Council’s Media 

Policy and refer all media enquiries to Council’s Media and Communication 

Department for a response. 

The Mayor of the day remains the spokesperson for all Council activities, 

Advisory Committee members are not to represent the Committee or Council to the 

media or on social media, unless approved by the Manager Media and 

Communications. 

Terms and Conditions 

All members of the LGBTIQA+ Advisory Committee will be required to accept and 

sign the agreed Terms and Conditions as part of their membership.   

Disclosure of Personal Details 

In accordance with Council’s Transparency Policy, member’s name, qualifications, 

and current committee position will be listed on Council’s website. 

Code of conduct 

All members of the LGBTIQA+ Advisory Committee will be required to abide by 

Council’s Code of Conduct - Staff (which includes volunteers). 

Authority Constraints 

The LGBTIQA+ Advisory Committee has no authority to:  

- Expend money on behalf of Council. 
- Commit Council to any arrangements. 
- Consider any matter outside its area of reference. 
- Direct Council Officer in the performance of their duties. 

 

9. Membership and appointment of Community 

Representatives 

Membership 

Membership of the Advisory Committee is voluntary, and all members must be over 

18 years of age.  

The Membership will comprise of: 
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• Up to 2 Councillor Representatives – appointed at Councils Annual Statutory 

Meeting. 

• Up to 2 Council Officers – from the Strategic Growth & Advocacy Department 

appointed by the Executive Manager Strategic Growth & Advocacy. 

• Up to 9 Community Representatives – appointed by resolution of Council.  

 

Appointment of Community Representatives 

Community Representatives will be appointed by Resolution of Council following 

recommendation by a Selection Panel. 

 

Community Members will be representative of Council’s diverse and multicultural 

community including local groups, agencies, businesses, schools, and local 

residents.   

 

Appointment of Community Organisation/Group Representatives 

Where Council seeks membership from a specific community organisation or group, 

the organisation or group may nominate their preferred representative by providing 

written advice to Council. 

 

Resignation, Removal and Vacancies 

Members of the LGBTIQA+ Advisory Committee may resign from their position on 

the committee at any time by providing written notice to the Chairperson of their 

intention to resign.   

Council reserves the right to remove members from their Advisory Committee 

positions when there is a demonstrated failure to meet the obligations outlined in the 

Terms of Reference. 

Vacancies which arise due to resignation or inability to attend the minimum number 

of meetings shall be advertised through an ongoing Expression of Interest process 

on Council’s website.  

A request received by Council for membership in addition to the appointed members 

will only be considered if a vacancy exists. Received Expression of Interests for 

membership will be considered according to the selection criteria set out in this 

Terms of Reference. Provisional endorsement for membership will be considered for 

approval at the next Committee meeting and formally submitted for endorsement by 

Council when the meeting minutes are noted at the scheduled public Council 

meeting. 

Vacancies of organisational or group representatives will be filled by direct 

nomination of the relevant organisation or group. 
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If a vacancy arises less than six months before the end of the term, the Committee 

may resolve to leave the vacancy unfilled for the interim. 

Induction 

New members will be required to undergo an induction process as soon as possible 

after their appointment to the Committee to ensure they are familiar with relevant 

Council documents, process and operating requirements, including but not limited to: 

• Overview of Council 

• Current Council Plan 

• Community Plan 2030 

• Budget Process 

• Reporting Requirements 

• Community Engagement Policy and Framework 

• Transparency Policy 

• Conflicts of Interest 

• Privacy and Personal Data Policy 

• Victoria Charter of Human Rights and Responsibilities  

• Media Policy 

• Appropriate Workplace Behaviours Policy 

• Diversity, Access, and Equity Policy 

• Code of Conduct – Staff 

• Governance Rules 
 

Co-opted Members and Non-Member Attendance 

The Advisory Group may invite suitably skilled persons (either professional or 

community based) to join the group in an advisory capacity for a specific purpose 

and period of time. 

 

Relevant senior officers across Council Departments may be invited to attend the 

Advisory Committee to provide advice and input as needed to assist the Committee 

in their deliberations.   

Co-opted members, invited community members and invited council officers do not 

have any voting rights. 

10. Selection Criteria for Community Members  

Community representatives of the LGBTIQA+ Advisory Committee must be able to 

demonstrate the following skills, competencies, interests and experience relevant to 

the purpose of the Advisory Committee: 

• Being a member of the LGBTIQA+ community or a committed supporter and ally. 

• Interest in local community development, including an understanding of social, 
wellbeing, cultural, linguistic, environmental and economic influences affecting 
LGBTIQA+ communities. 
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• Awareness of the activities, interests, and concerns of LGBTIQA+ communities. 

• Broad networks and linkages with LGBTIQA+ communities. 

• Ability to cooperate with others and work as a team. 

• Capacity to embrace diversity and equal opportunity. 

• Willingness to provide advice and guidance to Council regarding trends and 
opportunities amongst LGBTIQA+ communities in community engagement, 
community development or programs and services within the municipality. 

• Understanding of the priorities as identified in the current Council Plan. 

• Ability to prepare for and actively participate in scheduled meetings in a positive, 
fair, and unbiased manner. 

• Capacity to act in the best interest of the community at all times and look beyond 
personal concerns and individual interests.  

• Capacity to commit to the Advisory Committee for the required duration and 
attend the majority of scheduled meetings. 

• Willingness to celebrate the success and achievements of the Committee. 
 

11. Community Representation Selection Process 

Community representatives of the LGBTIQA+ Advisory Committee will be achieved 

by calling for nominations. For the initial intake an advertisement will be placed in the 

local media, on Council’s website and other suitable forums.  

Suitably qualified and experienced community representatives may be invited to 

nominate.   

A nomination form must be completed by interested representatives and all 

nominations must be submitted by the published due date prior to being assessed 

against the Selection Criteria for Community Members. 

Officers may seek further information from nominees or their referees as part of the 

selection process. 

A recommendation regarding preferred nominees for the LGBTIQA+ Advisory 

Committee will be prepared for consideration and endorsement at an Ordinary 

Meeting of Council.  

Successful Nominees will be formally notified by Council in writing as soon as 

practical after Council endorsement. 

Membership of the LGBTIQA+ Advisory Committee is a voluntary position.  

12. Community Member Selection Panel 

The selection panel will comprise: 

• Executive Manager Strategic Growth & Advocacy or delegate. 
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• Coordinator Community Advocacy. 

• Community Advocacy Officer responsible for administrative support. 
 

Once any nominations have been considered and a recommendation provided, the 

selection panel will be disbanded. 

13. Voting Rights and Decision Making 

It is preferable that recommendations of the LGBTIQA+ Advisory Committee are 

made by consensus however there may be circumstances where a matter is decided 

by a vote.   

Quorum 

The quorum for the Advisory Committee must be half plus one, which is the majority 
of the number of Committee Members with voting rights. 
 
If a quorum is not present within 30 minutes of the schedule start of the meeting the 
meeting may reconvene at a suitable time or proceed but without any votes being 
conducted. 
 
A quorum must be maintained for voting purposes.  
 

Voting 

Each member is entitled to one (1) vote. The Chairperson may exercise a casting 

vote should this be necessary. 

Votes shall be taken by a show of hands and recorded in the minutes of the meeting. 

Councillors, Council Officers, and guest who are not members of the committee are 

not entitled to vote. 

14. Scheduled Meetings and Participation 

The LGBTIQA+ Advisory Committee will be scheduled quarterly. Additional meetings 

may be scheduled as agreed by the Committee. 

It is intended that each meeting shall not exceed two (2) hours in duration.  If a 

meeting is to extend beyond this time a vote shall be taken by show of hands to 

decide if the meeting shall continue or be reconvened at another time. 

Under special circumstances a meeting may be cancelled, re-scheduled or 

extended. 

All meetings shall be held at a pre-advised location or in a virtual environment as 

required.  
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It is anticipated that members will be required to commit a minimum of two hours per 

month to the activities of the advisory committee. 

It is expected that each member of the LGBTIQA+ Advisory Committee will attend at 
least three of the four scheduled meetings each year. 
 

15. Administration and Reporting of Minutes and 

Recommendations to Council 

Administration Support and Distribution of Agendas and Minutes 

The management of the Advisory Committee will be overseen by the Manager, 

Strategic Growth & Advocacy. 

Administration support will be provided by Council’s Advocacy Unit to assist the 

Advisory Committee to function efficiently and effectively, including but not limited to 

servicing all scheduled Advisory Committee meetings and the timely preparation and 

distribution Agendas and Minutes.  

All Committee Members are able to submit an Agenda item in accordance with the 

Terms of Reference. 

Agenda items must be submitted to Council’s (either the Chairperson or Council 

Officer Representative with Voting Rights) no less than ten (15) days prior to a 

scheduled meeting.  

The Chairperson in consultation with the Council Officer Representative with voting 

rights will be responsible for coordinating the preparation and distribution of 

Agendas. 

Agendas will be made available to Committee Members no less than five (5) working 

days prior to a scheduled committee meeting. 

Draft minutes will be distributed in a timely manner to all members to ensure 

accuracy prior to formal endorsement by the Committee at a subsequent meeting. 

Minutes will be routinely reported to an Ordinary Meeting of Council for noting. 

Attendance and Record of Meetings 

All attendance, apologies, conflicts of interests, recommendations and outcomes will 

be recorded in the Minutes of all meetings held where a quorum is present. 

In the event that a member cannot attend, an apology must be received. Future 
participation of a member may be reviewed for non-attendance of two consecutive 
meetings without an apology.  
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Advisory Committee members will be expected to demonstrate their commitment 
and due diligence by the preparation for, attendance at and active participation in 
Advisory Committee meetings.  
 

16. Working Groups 

Working Groups of the Advisory Committee may be established at the discretion of 
the LGBTIQA+ Advisory Committee. 
 
Working Groups may be developed to implement particular actions or roles of the 
Advisory Committee. The establishment of a working group will be conducted under 
specific objectives and/or expected outcomes and timelines, which will be 
determined by the Advisory Committee.  
 
The Advisory Committee will determine the role, responsibility, and resourcing of 

working groups.  It will retain the ability to conclude a working group or the group’s 

formal relationship with the Advisory Committee at its discretion and/or at the 

achievement of its objectives. 

 

17. Reporting and Requirements 

The minutes of meetings where a quorum is present must be routinely reported to an 

Ordinary Meeting of Council for noting. 

Periodic progress reports on the activities and outcomes of the Advisory Committee 

will be reported to a Councillor Briefing Meeting or via the Councillor’s weekly 

newsletter (Infosum). 

Additional advice and/or recommendations by the committee may also be provided 

to Council through Infosum or a scheduled Councillor Briefing Session where 

appropriate.  

18. Confidentiality 

Information discussed, received, used or created by the LGBTIQA+ Advisory 

Committee deemed confidential, must not be disclosed to any person who is not a 

member of the committee. 

Any member who discloses information that they know or should reasonably know to 

be confidential will be found in breach of the Terms of Reference.  

The LGBTIQA+ Advisory Committee must act in accordance with Council’s 

Transparency Policy and the Public Transparency Principles as outlined in the Local 

Government Act 2020. 
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19. Freedom of Information 

All documents produced by or relating to the Advisory Committee that are not 

publicly available or deemed confidential are subject to the Freedom of Information 

Act 1982. 

20. Breaches 

The City of Greater Dandenong by resolution of Council may terminate a Committee 

member’s appointment for breaching the Terms of Reference set out in this 

document and/or Council’s Code of Conduct – Staff/Councillor. 

All members of the LGBTIQA+ Advisory Committee will be required to accept and 

sign the Terms and Conditions statement.   

21. Evaluation and Review 

A review of the Advisory Committee will be undertaken prior to the end of the 

Committee’s two-year term to ensure the purpose, membership and operations of 

the committee remain effective and in line with Council objectives. 

Appropriate changes to the purpose and outcomes of the LGBTIQA+ Advisory 

Committee, as well as amendments to the Terms of Reference, may be made as 

part of the review process for all Council Advisory Committees. 

The LGBTIQA+ Advisory Committee Terms of Reference will be reviewed prior to 

the appointment of a new committee by the Strategic Growth & Advocacy 

Department and re-endorsed at an Ordinary Meeting of Council, unless otherwise 

advised by Council. 

Council has the right to conclude the Advisory Committee by resolution of Council at 

any time if it is found that the Committee is no longer beneficial to the needs of the 

Community.   

22. Contact 

(Marek Krol – Community Advocacy Officer) 

(Strategic Growth & Advocacy) 

City of Greater Dandenong 

225 Lonsdale Street, Dandenong 

PO Box 200 

Dandenong 3175 

Tel: 8571 1000 

council@cgd.vic.gov.au 
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Terms and Conditions 
I agree to: 

✓ Attend the LGBTIQA+ Advisory Committee meetings and provide apologies in advance where 

attendance is not possible. 

✓ Act in an advisory capacity by disseminating authorised information within the community and 

to provide insight and advice to inform Council.  

✓ Respect the ideas and beliefs of all members and provide an atmosphere where all members 

feel comfortable to participate. 

✓ Contribute in a positive way to finding solutions to issues or concerns. 

✓ At all times act in good faith, with honesty and integrity and apply the skills and expertise I 

possess with diligence and care. 

✓ Represent the views of my organisation, interest group or community and not individual views 

at odds with my organisation, group or community. 

✓ Notify Council of any potential conflict of interest that may arise with respect to my participation 

on the LGBTIQA+ Advisory Committee. 

✓ Allow my comments from the meetings to be noted in the written and recorded minutes. 

✓ Allow Council to promote my participation in the LGBTIQA+ Advisory Committee in order to 

facilitate community feedback and participation. 

✓ Not disseminate confidential or personal information that is discussed at the LGBTIQA+ 

Advisory Committee meetings as advised by the LGBTIQA+ Advisory Committee Chair. 

✓ Act in accordance with Council’s Media Policy and not make any media comment on behalf of 

Council or the LGBTIQA+ Advisory Committee unless approved by the Media and 

Communications Department  

✓ Adhere to the relevant Council Policies and Guidelines. 
 

Signed:____________________________________________________________________________ 

 

Name:_______________________________________ Date:_________________________________ 
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4.1.4 Audit and Risk Committee – Biannual Activity Report

Responsible Officer: Executive Director Corporate Development
Attachments: 1. ARC Biannial Activity Report November 2024 A11536542 

[4.1.4.1 - 5 pages]

Officer Recommendation

That Council RECEIVES, for information, the Greater Dandenong City Council’s Audit and 
Risk Committee Biannual Report dated November 2024 (Attachment 1), which describes the 
activities of the Committee (including its findings and recommendations) for meetings held 
on 6 June 2024 and 12 September 2024.

Executive Summary

1. Under the Local Government Act 2020, the Audit and Risk Committee is required to table a 
report on its activities to Council twice per year. This bi-annual report covers the Committee’s 
work for the meetings held on 6 June 2024 and 12 September 2024 and aligns with the 
Committee’s Annual Work Plan in terms of the cyclical nature of its work.

2. The ARC must provide a copy of each report to the Chief Executive Officer for tabling at the 
next Council meeting. 

3. The Chair of the Audit and Risk Committee attended the Councillor Briefing session held on 2 
December 2024 to provide Councillors with an update and opportunity to ask questions and 
discuss matters of interest/relevance.

Background

4. Section 54(5) of the Local Government Act 2020 requires that the Audit and Risk Committee 
tables a bi-annual report to Council.

5. The Audit and Risk Committee (ARC) plays an important role in providing oversight of 
Greater Dandneong Council’s governance, risk management, internal control practices, 
internal and external audit functions. This oversight mechanism also serves to provide 
confidence in the integrity of these practices. 

6. Section 53(1) of the Local Government Act 2020 stipulates that a Council must establish an 
ARC. The City of Greater Dandneong’s ARC comprises two Councillors and three 
independent members. The ARC meets at least four times per year. 

7. This report covers the Committee’s work for the meetings held on 6 June 2024 and 12 
September 2024 and aligns with the Committee’s Annual Work Plan in terms of the cyclical 
nature of its work.

8. The report outlines the key activities carried out by the Committee during the period.
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Key Issues and Discussion

9. The report recommends that Council notes the Audit and Risk Committee Performance Report.

Governance Compliance

Human Resource Implications (consider Workforce Planning and Service Statements)

10.  The list of prescribed human rights contained in the Victorian Charter of Human Rights and 
Responsibilities Act 2006 has been reviewed. It is considered that the proposed actions 
contained in this report present no breaches of, or infringements upon, those prescribed rights.

Conflicts of Interest Disclosure 

11. The Chair of the Audit and Risk Committee and Council officers who prepared this report have 
no general or material conflict of interest to declare.

Financial/Asset Resource Implications (consider Service Statements, Budget, Long Term 
Financial Strategy and Asset Plan)

Operating Budget Implications
12. Other than the Chair of the Audit and Risk Committee and Council officer time in preparing this 

report, there are no financial and resource implications associated with this report. 
13. The sitting fees payable to independent members of the Audit and Risk Committee are 

provided for within the Governance Department’s operational budget
Asset Implications
14. This item does not affect any existing assets.
Legal/Risk Implications

15. The Audit and Risk Committee, pursuant to Sections 54(4) and (5) of the Local Government 
Act 2020, is required to prepare a biannual Audit and Risk Committee report describing the 
Committee’s activities and provide a copy of both reports to the Chief Executive Officer for 
tabling at the next Council meeting

Environmental Implications

16. There are no environmental implications relevant to this report.

Community Consultation 

17. There was no requirement for community consultation.

Links to Community Vision, Council Plan, Strategy, Notice of Motion

18. This report is consistent with the following principles in the Community Vision 2040:

• Not Applicable

19. This report is consistent with the following strategic objectives from the Council Plan 2021-25:

• A Council that demonstrates leadership and a commitment to investing in the community.
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Legislative and Policy Obligations  

20. This report has considered Council’s legislative and policy obligations (where applicable) as 
outlined in the Report Considerations section detailed in the front of this Agenda. The 
applicable obligations considered and applied are:

• The Overarching Governance Principles of the Local Government Act 2020.

MINUTE No.31
Moved by: Cr Rhonda Garad
Seconded by: Cr Bob Milkovic

That Council RECEIVES, for information, the Greater Dandenong City Council’s Audit and 
Risk Committee Biannual Report dated November 2024 (Attachment 1), which describes the 
activities of the Committee (including its findings and recommendations) for meetings held 
on 6 June 2024 and 12 September 2024.

 CARRIED 10 / 0



Greater Dandenong City Council
Audit and Risk Committee – Biannual Activity Report
November 2024

1. Role of the Audit and Risk Committee

The Audit and Risk Committee (ARC or “the Committee”) is an independent committee of Council. Its 
purpose is to support and advise Council in fulfilling its responsibilities related to external financial and 
performance reporting, maintenance of strong and effective governance and control frameworks, 
management of key risks and Council’s compliance with legislation and regulation. The Committee has a 
prime responsibility in overseeing and monitoring Council’s various audit processes.

2. Independence

An independent Audit and Risk Committee is a fundamental component of a strong corporate governance 
culture. Council’s Committee is independent of management and is not involved in any operational 
decisions. Committee members do not have any executive powers, management functions or delegated 
financial responsibilities.

3. Reporting Period of this Report

This report covers Audit and Risk Committee (ARC or Committee) activity from 1 April 2024 to 30 
September 2024, during which time the Committee met twice – on 6 June 2024 and 12 September 2024. 
This report has been reviewed by the Committee Chair.

4. Committee Charter

The Committee’s Charter is set by Council and was last reviewed and approved by Council on
24 July 2023 (effective from date). 

5. Committee Membership

Committee membership is comprised of five people appointed by Council, with two members
being Councillors and three members being independent of Council. The independent members
are required to have appropriate skill sets and experience as mandated in section 53 of the Local 
Government Act 2020 (LGA). The LGA also requires that there must be a majority of independent members 
and that an independent member must be Chair of the Committee. All members have full voting
rights.

Councillors not appointed to the Committee are welcome to attend meetings but do not have
any voting rights.

The independent members of the Committee appointed by Council are Geoff Harry (Chair),
Jenny Johanson and Peter Smith. Jenny Johanson and Peter Smith are independent members who have 
both stepped down from their position post the 12 September 2024 meeting. Council have since 
undertaken a rigorous recruitment process to fill the committee vacancies. Council resolved to appoint two 
independent members at the 25 November 2024 Council meeting - Ms Suzanne Thoraval and Mr Michael 
Shatter for a three-year term respectively.

Current Councillor members are Mayor Jim Memeti and Cr Rhonda Garad.
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The Committee has enjoyed stability of membership in the reporting period, which has enhanced the ability 
of the Committee to provide a valued experience to officers. Members have been fully engaged in all 
meetings held during the reporting period and have made significant contributions to the work of the 
Committee. 

6. Meeting Attendance

Details of membership and meeting attendance for the reporting period are summarised in the table 
below:

Meeting
Attendee Role 6 June 2024 12 September 2024
Geoff Harry (Chair) Independent Member Attended Attended
Jen Johanson Independent Member Attended Attended
Peter Smith Independent Member Attended Attended
Mayor Lana Formoso Councillor Member Attended Attended
Cr Rhonda Garad Councillor Member Apology Apology

Council Officers
The Committee was strongly supported by Council’s Executive Team and Senior Managers from Finance 
and Governance, all of whom have attended both meetings in the reporting period.

External Service Providers
The internal audit team from HLB Mann Judd and the agent of the Victorian Auditor General’s Office (RSD 
Audit) have attended meetings in the reporting period as required.

7. Key Activities for the Reporting Period

The work of the ARC is guided by its Annual Workplan (AWP), and all matters listed in the AWP for the two 
scheduled meetings held have been addressed. The AWP is reviewed at the beginning of each meeting to 
ensure its continued relevance. Key outcomes of meetings held during the reporting period are 
summarised below:

Meeting

Topic 6 June 2024
12 September 

2024
1. Financial & Performance Reporting

Review of Council quarterly financial and performance reports  
Biannual report of DMPL performance 
Biannual report of SEL Pty Ltd performance 
Review changes to the Local Government Performance Reporting 
Framework



Review of Council’s annual financial report and annual performance 
statement and endorse to Council for approval



2. External Audit
External audit update and consideration of the Interim Management 
Letter



Consideration of the outcomes of the audits of Council’s consolidated 
annual financial report and annual performance statement



Review of audit outcomes of the annual financial reports for DMPL and 
SEL



3. Internal Audit Programme
Review status of internal audit plan and internal audit plan actions  
Review of Compliance with Child Safe Standards  
Review of Asset Management Framework 
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Meeting

Topic 6 June 2024
12 September 

2024
4. Risk Management

Review of risk management activity  

Executive Director briefing on Community Strengthening 
Review of occupational health and safety activity 
IT vulnerability assessments and penetration testing updates 

5. Compliance Management
Review of procurement policy exemption compliance  

Review of Council’s Policy Compliance Register  
6. Other Matters

Review of Council’s Long Term Financial Plan 2025-2034 
Review of recently released integrity body reports  

Chief Executive Officer reports  

Financial and Performance Reporting
The Committee discharged its responsibilities in relation to the consolidated annual financial report of 
Council and its subsidiary companies and the annual performance statement of Council.  On 12 September 
2024 the Committee considered the annual financial report of Council and its subsidiaries and the annual 
performance statement of Council for the year ended 30 June 2024. 

After Committee members reviewed the annual financial reports and performance reports, received officer 
presentations and representations, reviewed the outcomes of the external audits, and discussed the reports 
with representatives of the subsidiary companies, the Committee endorsed the annual financial report and 
the annual performance statement to Council and recommended that Council sign these reports ‘in principle’ 
as required by the LGA.

The Committee also received management reports on the year-to-date performance of both Council and its 
subsidiaries. The reports continue to be of high quality and informative, providing excellent analysis of budget 
to actual variances and the progress on Council’s capital expenditure program.

External Audit
The Victorian Auditor General’s Office (VAGO) agent RSD Audit is appointed to undertake the annual 
external audit of Council’s consolidated annual financial report and annual performance statement for the 
year ended 30 June 2024.

The external audit for 2023/24 was completed successfully.  There were no matters of significance reported 
in the VAGO Closing Report and matters raised in the management letters issued during and after 
conclusion of the audit have been accepted by management and are being progressed. The Committee 
continues to monitor the status of these actions.

Internal Audit
HLB Mann Judd provides reports at the conclusion of each internal audit review which contain audit 
findings and recommendations for control improvements, together with management responses. These are 
presented to the Committee for review at each ARC meeting and the Committee monitors implementation 
of the recommendations by the agreed due dates.
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Scheduled internal audit reviews for the remainder of 2024 are as follows.

• Process for Managing and Reporting Sexual Harassment.

The Committee monitors management performance in the closing out of recommendations for 
improvement and is particularly alert to high risk rated actions that are not closed by the target dates. 

Internal Control Environment and Compliance Management
Under its Annual Work Plan, the Committee considered several reports which reviewed current systems 
and controls during the reporting period. The key matters subject to review included the following:

a) Council’s policy register and compliance status;
b) Information technology (IT) vulnerability testing and outcomes of phishing campaigns;
c) Council’s annual leave liability;
d) Procurement exemptions;
e) Review of Procurement, Contractor Appointment & Contractor Management;
f) Review of Cyber Security – Dandenong Market Pty Ltd;
g) Risk management activities including operational and strategic risks; 
h) Occupational health and safety activity;
i) Cyber Security (controls, awareness and ransomware readiness); and
j) South East Leisure Pty Ltd Financial Controls – Accounts payable and receivable.

Investigations by State Integrity Agencies (VAGO, IBAC, Ombudsman Victoria)
The Committee monitors reports released by State-based integrity agencies and receives officer comments 
on any reports that may be relevant to Council. The Committee focusses on whether there are any 
learnings for Council arising from these reports and monitors implementation of such improvements.

Matters for Consideration During the Next Reporting Period
In addition to business-as-usual matters and matters noted above for consideration at the next meeting, 
the Committee will consider the following important matters at its upcoming meetings:

• Review of Council’s Risk management framework;
• Review of Councillor Expenses;
• Review of Privacy and Data Governance;
• Review of organisational wide incident management; and
• Review of Council’s complaints management.
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8. Assessment of the Committee’s Performance

The Committee annually assesses its performance based on a survey completed by Committee members 
and officers who interact regularly with the Committee. This assessment was last considered by the 
Committee in June 2023 and there were no significant areas of concern. Nevertheless, the Committee uses 
these assessments as an opportunity to consider ways in which it can improve performance. The next 
assessment will be completed during the year ended 30 June 2025.  

Reporting to Council

After every ARC meeting, unconfirmed Committee Meeting Minutes, after they have been checked by the 
Chair, are forwarded to the next Council Meeting for endorsement. In addition, activity reports on 
Committee activities, findings and recommendations are provided to Council biannually.

9. Officer Support

The Committee is able to fulfil its responsibilities outlined in the Committee Charter through discharge of 
the Annual Work Plan. The success of its work requires significant commitment from many senior officers in 
developing meeting agendas, assembling reports and other information, preparing minutes of meetings 
and disseminating information to Committee members between meetings. The Committee acknowledges 
these efforts and the strong support it receives from the officers involved. 

10. Conclusion

The Committee is satisfied that it has fully discharged its responsibilities as set out in the Charter. The 
Committee believes that while Council has a strong control environment and prudent financial 
management practices are in place, there are still many improvement opportunities available to Council 
toward attaining best practice results.

Geoff Harry (Chair)
On behalf of the Audit and Risk Committee
Date: 26 November 2024
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4.1.5 Report on Matters Discussed at Councillor Briefing Sessions and Pre-Council 
Meetings

Responsible Officer: Executive Director Corporate Development
Attachments: Nil

......

Officer Recommendation

That Council NOTES the report on matters discussed at Councillor Briefing Sessions and 
Pre-Council Meetings.

Executive Summary

1. As part of Council’s ongoing efforts to improve transparency in Council processes, matters 
discussed at Councillor Briefing Sessions & Pre-Council Meetings (other than those matters 
designated to be of a confidential nature) are reported on at Council meetings.

2. The matters listed in this report were presented to Councillor Briefing Sessions & Pre-Council 
Meetings during the period 23 September – 2 December 2024.

Background

3. The Executive Team and associated staff at Greater Dandenong City Council host Councillor 
Briefing Sessions and Pre-Council Meeting on a regular basis (weekly) to inform Councillors 
about the work officers are undertaking, share information, obtain feedback and discuss 
strategies and options for current and future work.

4. To ensure transparency in this process matters discussed at Councillor Briefing Sessions and 
Pre-Council Meetings (other than those matters designated to be confidential under the Local 
Government Act 2020) are reported on at Council meetings. This report represents matters 
discussed at the Councillor Briefing Sessions & Pre-Council Meetings during the period 23 
September – 2 December 2024. 

Matters Presented for Discussion

Item Councillor Briefing 
Session/Pre-Council 
Meeting

1 General Discussion  
Councillors and Council officers briefly discussed the 
following items:  

a. Recent political protesting;  
b. Update on Perry Road, Keysborough 

duplication; 
c. Street furniture permit costs; and
d. Agenda items for the Council Meeting of 23 

September 2024.

Pre-Council Meeting 
(PCM) – 23 September 
2024  

2 General Discussion  
Councillors and Council officers briefly discussed the 
following items:  

Pre-Council Meeting 
(PCM) – 14 October 
2024  
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a. Update on recent incidents within the 
Municipality;  

b. Capital Alliance update; 
c. Community Panel Update; and
d. Agenda items for the Council Meeting of 14 

October 2024.
3 Chief Executive Officer – Organisation Overview

As part of Greater Dandenong City Council’s 
Councillor Induction Jacqui Weatherill, Chief Executive 
Officer provided an organisational overview.

Councillor Briefing 
Session (CBS) – 14 
November 2024

4 Reconciliation Action Plan 
Councillors were provided with an education piece by 
Ganga Giri including an acknowledgement of Country.

Councillor Briefing 
Session (CBS) – 14 
November 2024

5 General Discussion  
Councillors and council officers briefly discussed the 
process for the Mayor and Deputy Mayor election.

Pre-Council Meeting 
(PCM) – 18 November 
2024 

6 Statutory Planning – Organisation Overview
As part of Greater Dandenong City Council’s 
Councillor Induction, a detailed Statutory Planning 
briefing was delivered.

Councillor Briefing 
Session (CBS) – 21 
November 2024

7 General Discussion  
Councillors and Council officers briefly discussed the 
following items:  

a. Update on anti-social behaviour within the 
Springvale Community Hub precinct;  

b. Future Activity Centre recognition; 
c. Update on Mid-Year Budget presentation; and

Agenda items for the Council Meeting of 25 November 
2025

Pre-Council Meeting 
(PCM) – 25 November 
2024

8 Audit & Risk Committee – Biannual Activity Report
Council’s Audit and Risk Committee Chair provided an 
overview of the activities of the Committee over the 
calendar year.

Councillor Briefing 
Session (CBS) – 2 
December 2024

9 Corporate Planning – Organisation Overview
As part of Greater Dandenong City Council’s 
Councillor Induction, a detailed Statutory Planning 
briefing was delivered.

Councillor Briefing 
Session (CBS) – 2 
December 2024

10 Large Grants Program 2024-2025 and 2025-2026 
(Partnership Category)
Councillors were updated on the outcome of this 
program prior to a future Council Meeting report.

Councillor Briefing 
Session (CBS) – 2 
December 2024

11 Governance & Integrity (Part 2) 
As part of Greater Dandenong City Council’s 
Councillor Induction, a detailed Governance and 
Integrity briefing was delivered.

Councillor Briefing 
Session (CBS) – 2 
December 2024
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12 Reconciliation Action Plan 3rd Innovate 2025-2027
Councillors were briefed on Council’s development 
and implementation of a third Innovate Reconciliation 
Action Plan to enable it to continue to embed 
reconciliation across Council business and to continue 
advocacy and promotion of reconciliation across the 
City of Greater Dandenong

Councillor Briefing 
Session (CBS) – 2 
December 2024

13 General Discussion  
Councillors and Council officers briefly discussed the 
following items:  

a. Update on Council Devices being used 
overseas;  

b. New Meals on Wheels contractor; 
c. Upcoming Council events; and
d. Agenda items for the Council Meeting of 9 

December 2024.

Councillor Briefing 
Session (CBS) – 2 
December 2024

Apologies

5. Councillor Richard Lim submitted an apology for the Pre-Council Meeting on 23 September 
2024.

6. Councillor Richard Lim submitted an apology for the Pre-Council Meeting on 14 October 2024.
7. Councillor Bob Milkovic submitted an apology for the Pre-Council Meeting on 18 November 

2024.
8. Councillor Lana Formoso and Councillor Alice Phuong Le submitted apologies for the 

Councillor Briefing Session on 2 December 2024.

Legislative and Policy Obligations

9. Section 9 of the Local Government Act 2020 (LGA2020) states that a Council must in the 
performance of its role give effect to the overarching governance principles. 

10. Reporting on matters discussed at Councillor Briefing Sessions and Pre-Council Meetings 
gives effect to the overarching governance principles (in particular, section 9(i) of the Local 
Government Act 2020) in that the transparency of Council actions and information is ensured.

MINUTE No.32
Moved by: Cr Bob Milkovic
Seconded by: Cr Phillip Danh

That Council NOTES the report on matters discussed at Councillor Briefing Sessions and 
Pre-Council Meetings.

 CARRIED 10 / 0
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4.1.6 List of Registered Correspondence to Mayor and Councillors

Responsible Officer: Manager Governance, Legal & Risk
Attachments: 1. Correspondence Received 18 - 29 November 2024 

[4.1.6.1 - 3 pages]

Officer Recommendation

That the listed items for the period 18 - 29 November 2024 provided in Attachment 1 to this 
report be received and noted.

Executive Summary

1. Subsequent to past Council resolutions in relation to the listing of registered incoming 
correspondence addressed to the Mayor and Councillors, Attachment 1 to this report 
provides a list of this correspondence for the period 18 – 29 November 2024 .

Cr Isabella Do left the Chamber at 8:01 pm.

MINUTE No.33
Moved by: Cr Loi Truong
Seconded by: Cr Phillip Danh

That the listed items for the period 18 - 29 November 2024 provided in Attachment 1 to this 
report be received and noted.

 CARRIED 9 / 0



Correspondences addressed to the Mayor and Councillors received between 18/11/24 & 29/11/24 - for officer action - total = 0
Correspondence Name Correspondence

Dated
Date Record
Created

Objective ID User Currently Assigned

NB: Users assigned may have changed by the time of the Council Meeting. Correct at time of report production only.
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Correspondences addressed to the Mayor and Councillors received between 18/11/24 & 29/11/24 - for information only - total = 31
Correspondence Name Correspondence

Dated
Date Record
Created

Objective ID User Currently Assigned

An invitation from the Macedonian Seniors Club, Springvale to
their end of year celebration.

21-Nov-24 21-Nov-24 A11527775 Mayor & Councillors

An email from a resident with concerns for safety at the Springvale Library. 22-Nov-24 22-Nov-24 A11530560 Mayor & Councillors

An email from a resident complaining of odours from a nearby fish and
butcher shop.

22-Nov-24 22-Nov-24 A11530603
&
A11532147

Mayor & Councillors

Council received notification of the election of the Mayor and the deputy
Mayor from the following Councils:
•Ararat Rural Council
•Banyule City Council
•Warrnambool City Council
•Loddon Shire Council
•Ballarat City Council
•West Wimmera Shire Council
•Campaspe Shire Council
•Indigo Shire Council
•Great Shepparton City Council
•Baw Baw Shire Council
•Maribyrnong City Council
•Glenelg Shire Council
•Frankston City Council

22-Nov-24 -
28-Nov-24

22-Nov-24 -
28-Nov-24

- Mayor & Councillors
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•Strathbogie Shire Council
•Buloke Shire Council
•Knox City Council
•Horsham Rural City Council
•Mildura Rural City Council
•Melton City Council
•Nillumbik Shire Council
•Mitchell Shire Council
•East Gippsland Shire Council
•Moonee Valley City Council
•Latrobe City Council
•Glen Eira City Council
•Towong Shire Council
•Swan Hill Rural City Council

NB: Users assigned may have changed by the time of the Council Meeting. Correct at time of report production only.
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4.1.7 Draft Minutes of Advisory Committee Meetings

Responsible Officer: Executive Director Community Strengthening
Attachments: 1. Draft Minutes of Disability Advisory Committee Meeting 21 

October 2024 [4.1.7.1 - 3 pages]
2. Draft Minutes of Positive Ageing Advisory Committee 

Meeting 10 October 2024 [4.1.7.2 - 3 pages]
......

Officer Recommendation

That Council:

1) NOTES the draft Minutes of the meeting for the Disability Advisory Committee held on 
21 October 2024 (Attachment 1), and

2) NOTES the draft Minutes of the meeting for the Positive Ageing Advisory Committee 
held on 10 October 2024 (Attachment 2).

Executive Summary

1. At the Council meeting held 23 April 2018, Council resolved in part to invite Advisory 
Committees and Reference Groups to submit meeting minutes for Council endorsement.  
This resolution also allowed interested Councillors (and those that attend these Committees 
and Reference Groups) to speak to the meeting about items discussed at these meetings. 

2. This report recommends that the Draft Minutes of the following Advisory Committee meetings 
be noted by Council:

a) Disability Advisory Committee held on 21 October 2024 (Attachment 1), and

b) Positive Ageing Advisory Committee held on 10 October 2024 (Attachment 2).

Background

3. Greater Dandenong Council is represented on a wide range of Committees, Reference 
Groups and Advisory Groups which frequently reflect the interests of individual Councillors in 
serving the broader community in their role. A full listing of these appointments is confirmed 
each November at Council’s Meeting to elect the Mayor and Deputy Mayor and is available 
via Council’s website.  

4. The resolution of Council made on 23 April 2018 provides for Minutes of meetings held by 
Advisory Committees or Reference Groups to be submitted to Council for information 
purposes and for noting. To ensure they are provided to Council in a timely manner, Minutes 
of these Advisory Committees or Reference Groups are submitted to Council typically in a 
draft form (in that they have not yet been adopted by the relevant Committee). If significant 
material changes occur when they are adopted by the Advisory Committee or Reference 
Group, then those particular Minutes would then be resubmitted to Council for noting.

5. As such, Draft Minutes are provided as attachments to this report.

6. There are no financial implications associated with the development and submission of this 
report.
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Links to Community Vision and Council Plan

7. This report is consistent with the following principles in the Community Vision 2040:

• Education, training, entrepreneurship and employment opportunities.

• Embrace diversity and multiculturalism.

• Mind, body and spirit.

8. This report is consistent with the following strategic objectives from the Council Plan 
9. 2021-25:

• A socially connected, safe and healthy city.

• A city that respects and celebrates diversity, our history and the arts.

• A city of accessible, vibrant centres and neighbourhoods.

• A city that supports entrepreneurship, quality education and employment outcomes.

Legislative and Policy Obligations  

10. This report has considered Council’s legislative and policy obligations (where applicable) as 
outlined in the Report Considerations section detailed in the front of this Agenda. The 
applicable obligations considered and applied are:

• The Overarching Governance Principles of the Local Government Act 2020.

• Victorian Charter of Human Rights and Responsibilities 2006.

• Related Council Policies, Strategies or Frameworks.

MINUTE No.34
Moved by: Cr Rhonda Garad
Seconded by: Cr Melinda Yim

That Council:

1) NOTES the draft Minutes of the meeting for the Disability Advisory Committee held on 
21 October 2024 (Attachment 1), and

2) NOTES the draft Minutes of the meeting for the Positive Ageing Advisory Committee 
held on 10 October 2024 (Attachment 2).

 CARRIED 9 / 0



If the details of the attachment are unclear please contact Governance on 8571 5235.

                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                
Advisory Committee or
Reference Group Name:

Disability Advisory Committee (DAC) Meeting

Date of Meeting: Monday 21 October 2024

Time of Meeting: 4pm–5.30pm

Meeting Location: Dandenong Civic Centre - 225 Lonsdale St, Dandenong
Meeting Rooms 2NW/2NE
Microsoft Teams

Attendees: Frank Cutuli (Chair), Catherine Rampant, Deborah Lee, Norma Seip, Lionel Gee, Imran 
Maniar, Tam Nguyen, Lisa Ashton, Manager Community Care (City of Greater Dandenong [CGD]), 
Coordinator Community Access (CGD), Disability Planning Officer (CGD), Community Advocacy Officer 
(CGD), Coordinator Asset Management and Service Delivery (CGD)

Apologies: Pradeep Hewavitharana

Minutes: Business Support (Relief) & Project Officer (CGD)

Item No. Item Action Action By

1. Welcome and Apologies 
We acknowledge the Traditional Custodians of this 
land, the Bunurong People, and pay respects to their 
Elders past and present. 
We recognise and respect their continuing 
connections to climate, Culture, Country and waters 
and we also pay our respects and acknowledge all 
Aboriginal and Torres Strait Islander peoples and their 
Elders present here today, in acknowledging their 
journey.

The Chair welcomed all present and apologies noted.

2. Previous Minutes and Business Arising
Response to query regarding Access Gate to All-
Abilities Playground
Further investigation into the lock mechanism options 
for the All-Abilities Playground in Noble Park have 
occurred. 

Contractors have been engaged to install a Master 
Locksmiths Access Key (MLAK) operable latch 
system on existing two gates. Modifications are 
required with the plan to engage in a fencing 
contractor shortly.

Update on Noble Park Community Centre (NPCC) 
Accessible Toilets
Council Officers are waiting on a report from the 
Disability Access Consultant on the accessible toilets 
at the Noble Park Community Centre and All-Abilities 
Playground.

Provide update to 
Committee members.

Provide update to 
Committee members.

Manager 
Community 
Care

Manager 
Community 
Care
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If the details of the attachment are unclear please contact Governance on 8571 5235.

Update on Engagement Plan for Council’s new 
Disability Action Plan 
In addition to the feedback already gained through the 
Committee and through other Council consultations, a 
specific public consultation will take place mid-
February/March focusing on the main issues and 
barriers for people with a disability. This will take a 
variety of forms including online and face to face. 

Provide update to 
Committee members.

Coordinator 
Community 
Access

3. Summary of Disability, Ageing and Carers Survey 
2022
The Disability, Ageing and Carers Survey 2022 was 
conducted among 13,700 households and 1,100 care 
facilities throughout Australia between June 2022 to 
February 2023. Approximately one fifth of Australians 
live with a disability ranging from mild to severe. 
Disability rises with age to one third of people 
approaching their older age and to over four-fifths of 
those 90 years and over.

Overall, 40% of older people living in households 
needed assistance with personal activities, such as  
mobility, self-care and health care; and others with 
household chores and maintained transport and other 
activities. Social statistics for informing community 
and service planning can be found on the City of 
Greater Dandenong website.

Electronic copies of the 
information handouts to 
be sent out to those 
who requested it.

Committee 
members

4. Update on Notice of Motion (NOM) 36 – Enhancing 
Disability Access
At the Council meeting held on Monday 22 April, a 
notice of motion regarding the enhancing disability 
accessibility was presented to highlight the urgent 
need to address deficiencies in the provision of toilets 
for people with a disability.

Council committed to conduct a comprehensive audit 
on all Council public facilities, focusing on the 
availability, accessibility and compliance with relevant 
standards and develop an action plan to address any 
issues identified. 

A presentation by Council’s Coordinator Asset 
Management and Service Delivery outlining the 
timeline and levels of priority for proposed works was 
shared with the Committee for their feedback about 
the priorities. 

Committee to provide 
further feedback if 
required to Manager 
Community Care. 

Committee 
members

5. Update on the Pierre Gorman Employment Project
Tam provided an update on the Pierre Gorman 
Employment Project aimed to help develop a self-
employment program for people with a disability.

The program has now concluded following weekly co-
design workshops at the Springvale Community Hub. 
Feedback from the sessions have been positive with 
several exciting business ideas as a result. Some 
participants have decided to launch their own 
merchandise as a result of the project. 

 For noting.
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If the details of the attachment are unclear please contact Governance on 8571 5235.

The project will be written up to use as an example for 
other projects.

6. International Day of People with a Disability 
(IDPwD) Planning Update
The Coordinator Community Access provided an 
update on the planning of the IDPwD event scheduled 
to be held on Tuesday 3 December including:

• Action on Disability within Ethnic Communities 
(ADEC) will be running an art/craft workshop

• VALID Peer Action Group will lead events at 
the Noble Park Community Centre

• Reclink is also interested in running a program

For further information 
or to get involved, 
contact the Community 
Inclusion Officer 
(Disability).

Committee 
members

7. Disability Matters/ Issues identified by the 
Community
A Committee member noted that the toilet doors open 
outwards at the Drum Theatre which can cause 
access issues during crowded times at the theatre. 

Follow up with relevant 
Council officer.

Disability 
Planning 
Officer

8. Other Business
Discussion took place regarding the changes to the 
National Disability Insurance Scheme (NDIS) 
legislation adopted by the Commonwealth 
Government effective from 3 October. The changes 
are designed to curb the growth of the program. It 
was agreed to circulate information on the changes to 
DAC members including opportunities to attend 
consultations on the development of “Foundational 
Supports” being developed under the new legislation.

The Manager Community Care provided an update 
about the new Support at Home program with the new 
Aged Care Bill being introduced to Parliament in 
September. Once passed it is expected to commence 
on 1 July 2025.  
 

Send information on 
the NDIS changes to 
Committee members 
including opportunities 
to contribute to 
consultations.

For noting.

Manager 
Community 
Care

Meeting Closed at 5:30pm
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Advisory Committee or
Reference Group Name:

Positive Ageing Advisory Committee (PAAC)

Date of Meeting: 10 October 2024

Time of Meeting: 1.30pm- 3pm

Meeting Location: Springvale Community Hub
5 Hillcrest Grove, Springvale
Community Room 1 

Also via Microsoft Teams

Attendees: Lauris Attard, Christine Green, Jeanette Keane, Julie Klok (Chair), Vinh-Quang Luong, 
Erica Moulang, Mark Osborne, Manager Community Care (City of Greater Dandenong [CGD]), 
Coordinator Community Access (CGD), Positive Ageing Team Leader (CGD), Community Advocacy 
Officer (CGD)

Apologies: Carol Drummond

Minutes: Positive Ageing Support Officer (CGD)

Item No. Item Action Action By

1. Welcome & Apologies
We acknowledge the Traditional Custodians of this 
land, the Bunurong People, and pay respects to their 
Elders past and present. 

We recognise and respect their continuing 
connections to climate, Culture, Country and waters 
and we also pay our respects and acknowledge all 
Aboriginal and Torres Strait Islander peoples and their 
Elders present here today, in acknowledging their 
journey.

The chair welcomed all present and apologies noted.

2. Previous Minutes and Business Arising
August 2024 minutes were accepted – moved 
Jeanette Keane and seconded Mark Osborne. 

Update on Leadership meetings with Community 
Clubs
The first meeting is planned for November. Attendees 
will determine ongoing meeting frequency, resource 
requirements and training program. 

Update on investigations into fish in Wetlands 
Investigation is awaiting feedback. 

Provide 
updates.

Provide 
updates.

Positive Ageing 
Team Leader

Manager 
Community 
Care

3. Disability, Ageing and Carers 
The Disability, Ageing and Carers Survey 2022 was 
conducted among 13,700 households and 1,100 care 
facilities throughout Australia between June 2022 to 
February 2023. Approximately one fifth of Australians 
live with a disability ranging from mild to severe. 

For noting Community 
Advocacy 
Officer
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If the details of the attachment are unclear please contact Governance on 8571 5235.

Disability rises with age to one third of people 
approaching their older age and to over four-fifths of 
those 90 years and over.

Overall, 40% of older people living in households 
needed assistance with personal activities, such as  
mobility, self-care and health care; and others with 
household chores and maintained transport and other 
activities. Social statistics for informing community 
and service planning can be found on the City of 
Greater Dandenong website.

4. Aged Care Reforms 
The Australian Government introduced the Aged Care 
Bill 2024 to Parliament on 12 Sept 2024. On 16 
September 2024, the Senate referred the provisions 
of the Aged Care Bill 2024 to the Community Affairs 
Legislation Committee for inquiry and report by 31 
October 2024. Once the Bill passes, the Australian 
Government expects the new Act to commence on 1 
July 2025. 

Under the new reforms, those with means will be 
asked to pay more towards their aged care. The no 
worse off principle will ensure that those already in 
care when the new rules take effect, will not be asked 
to pay more. 

The Australian Government will transition the Aged 
Care entry level Commonwealth Home Support 
Program (CHSP) to the new Support at Home 
Program no earlier than 1 July 2027. The current 
Home Care Package program provides four funding 
levels. The new Support at Home Program will have 8 
classification levels. The top level 8 is currently 
estimated to be able to provide a budget of up to 
$78,000 annually.

Provide 
updates.

Manager 
Community 
Care

5. Emergency Management Heat Health 
Better Health Channel – Victorian Government 
website, reports that the heat kills more Australians 
than any other natural disaster. A heatwave is when 
the maximum and minimum temperatures are 
unusually hot over three days. This is compared to the 
local climate and past weather.

Shared responsibility is a key component of 
emergency management, this includes both 
communities and individuals, having a level of 
responsibility for preparing for emergencies. 
The community’s role is to support each other, check 
on friends, family and neighbours. Stay informed, plan 
and prepare how to be safe during an extreme heat 
event. Greater Dandenong’s Extreme Heat Sub-Plan, 
can be downloaded from the link: Municipal 
Emergency Management Plan | Greater Dandenong 
Council. 

Forward 
Extreme Heat 
Sub-Plan link 
to Committee.

Positive Ageing 
Support Officer

6. Seniors Festival 
This year’s theme for Seniors Festival is “Explore. 
Engage. Evolve.” which aims to encourage older 

Provide 
updates.

Positive Ageing 
Team Leader
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Victorians to stay curious and connected by exploring 
new activities, meeting new people, and changing 
how we think of ageing. This year, in collaboration 
with our libraries, Positive Ageing Team advertised 38 
events across the month of October. The events 
included:

1. Celebration of International Day of the Older 
Person and soft launch of the Positive Ageing 
and Social Connections Book A craft activity, 
show bag and plant give away stall was set up 
in Mitchell Hall in the Springvale Hub with 20 
seniors in attendance. 

2. Seniors Afternoon Dance held on 2 October. 
Extra funding from the Department of Families, 
Fairness and Housing (DFFH) allowed for an 
extended dance (1pm-4pm) and have a 
catered afternoon tea. There were 257 people 
attend and a lot of positive feedback was 
received.

3. Positive Ageing Men’s Only trips commenced. 
Three trips are scheduled in October (Newport 
Railway Museum, Learn to Lawn Bowl and 
Trout Fishing). These events are free in 
October only (due to the funding from DFFH) 
hopefully enticing males to attend. Attendees 
will be asked for feedback on their interest in 
these events or alternative activities.

4. Line dancing has risen in popularity as a great 
form of exercise and social connection for 
many of our older residents. To celebrate 
Seniors Festival, we held 2 line dancing 
beginner classes during October. Both classes 
were at capacity with 45 participants in total. 
Feedback and enquiries were so positive that 
a weekly beginner line dancing class will 
continue. 

8. Other Business
Ageism Awareness Day 9 October 2024
The Australian Association of Gerontology in 
recognition of Ageism Awareness Day 2024 have 
produced the webinar 'End Ageism in Advertising' 
featuring: Robert Tickner AO, Jane Caro AM, Robert 
Fitzgerald AM and Ashton Applewhite. Rachael Lane 
wrote an article “Aged Care Reforms will make our 
housing crisis worse.” National Press Club address 
have released an episode “Why Australia Needs 
Ageism Awareness Day.”  

New Aged Care Act 
Older Persons Advocacy Network (OPAN) released 
webinar “New aged Care Act: an update.” 
 

For Noting.

Forward links 
to Committee.

Positive Ageing 
Support Officer 

Meeting Closed 3.15pm
Next Meeting Thursday 12 December

ATT 4.1.7.2 Draft Minutes of Positive Ageing Advisory Committee Meeting 10
October 2024
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5 NOTICES OF MOTION
5.1 NOTICE OF MOTION NO. 1 - ADDRESSING CLEANLINESS AND 

ODOUR ISSUES IN SPRINGVALE ACTIVITY CENTRE

Responsible Officer: Executive Director City Futures
Author: Cr Sean O'Reilly

Preamble

1. Recent complaints have highlighted the growing issue of cleanliness and odour problems in the 
Springvale Activity Centre, particularly around Springvale Market. This motion aims to address 
the concerns raised by both residents and traders by developing a structured approach to 
mitigate these issues.

2. Ongoing cleanliness and odour issues have significantly impacted local businesses, residents, 
and visitors, leading to financial losses, potential health hazards, and a decline in the area's 
overall quality of life. Springvale Market, which is Greater Dandenong's busiest activity centre, 
is central to this issue. Both residents and traders have expressed concerns about the 
persistent odour and cleanliness problems. By preparing this report, the Council demonstrates 
its commitment to resolving these problems through a structured and informed approach, 
ensuring the well-being of the community and the sustainability of local businesses.

Motion

That officers prepare a comprehensive report within 3 months detailing the costs and 
strategies necessary to enhance cleanliness and assist odour mitigation within the 
Springvale Activity Centre, encompassing Springvale Market. This report should include, 
but not be limited to:

1. Investigation of Sources: Identification of the primary contributors to cleanliness and 
odour problems, including improper waste disposal practices by local businesses and 
any infrastructure deficiencies;

2. Enforcement Measures: Evaluation of current enforcement efforts and 
recommendations for enhancing compliance with waste disposal regulations and public 
health standards. This should include the potential use of Closed-Circuit Television 
(CCTV) systems, including both mobile and fixed CCTV units to monitor and identify 
breaches of waste disposal protocols;

3. Infrastructure Improvements: Assessment of existing drainage and waste management 
systems, with proposed upgrades or maintenance plans to prevent future occurrences;

4. Council Cleaning Activities: Analysis of the current frequency and effectiveness of 
Council's cleaning activities in the area, with recommendations for potential increases 
or adjustments to better address cleanliness concerns. This should include a 
comparison of the resources allocated to the Springvale Activity Centre with those 
allocated to the Dandenong Market, to identify any disparities and ensure comparable 
distribution of cleaning services;
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6. Community Engagement: Development of strategies to engage and educate local 
businesses and residents on proper waste disposal practices and the importance of 
maintaining environmental hygiene. Include specific stakeholders such as market 
traders, local community groups, and residents; and

7. Cost Analysis: Detailed breakdown of the financial implications associated with the 
proposed strategies, including potential funding sources or budget allocations. This 
should also include a cost-benefit analysis to show the potential savings or benefits 
from mitigating these issues.

Cr Isabella Do returned to the Chamber at 8:03 pm.

ALTERNATE
That officers prepare a comprehensive report within 4 months detailing the costs 
and strategies necessary to enhance cleanliness and assist odour mitigation within 
the Springvale Activity Centre, encompassing Springvale Market. This report should 
include, but not be limited to:  

1. Investigation of Sources: Identification of the primary contributors to cleanliness 
and odour problems, including improper waste disposal practices by local 
businesses and any infrastructure deficiencies.  

2. Enforcement Measures: Evaluation of current enforcement efforts and 
recommendations for enhancing compliance with waste disposal regulations 
and public health standards.  

3. Infrastructure Improvements: Assessment of existing drainage and waste 
management systems, with proposed upgrades or maintenance plans to prevent 
future occurrences.  

4. Council Cleaning Activities: Analysis of the current frequency and effectiveness 
of Council's cleaning activities in the area, with recommendations for potential 
recalibration to better address cleanliness concerns. This should include a 
comparison of the resources allocated to the Springvale Activity Centre with 
those allocated to the Dandenong Market, to identify any disparities and ensure 
comparable distribution of cleaning services.  

5. Community Engagement: This should include the engagement of key 
stakeholders such as local traders, business associations and residents to 
ensure comprehensive participation and feedback.  

6. Measurement: Metrics may include periodic cleanliness audits, surveys of 
community satisfaction, and analysis of reported incidents. Measurements 
should also track compliance with waste disposal standards and the 
effectiveness of trader engagement efforts to provide a well-rounded view of 
progress. The metric score may be publicly reported on council’s website. 
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7. Cost Analysis: Detailed breakdown of the financial implications associated with 
the proposed strategies, including potential funding sources or budget 
allocations. This should also include a cost-benefit analysis to show the 
potential savings or benefits from mitigating these issues. 

MINUTE No.35
Moved by: Cr Sean O'Reilly
Seconded by: Cr Loi Truong

That officers prepare a comprehensive report within 4 months detailing the costs 
and strategies necessary to enhance cleanliness and assist odour mitigation within 
the Springvale Activity Centre, encompassing Springvale Market. This report should 
include, but not be limited to:  

1. Investigation of Sources: Identification of the primary contributors to cleanliness 
and odour problems, including improper waste disposal practices by local 
businesses and any infrastructure deficiencies.  

2. Enforcement Measures: Evaluation of current enforcement efforts and 
recommendations for enhancing compliance with waste disposal regulations 
and public health standards.  

3. Infrastructure Improvements: Assessment of existing drainage and waste 
management systems, with proposed upgrades or maintenance plans to prevent 
future occurrences.  

4. Council Cleaning Activities: Analysis of the current frequency and effectiveness 
of Council's cleaning activities in the area, with recommendations for potential 
recalibration to better address cleanliness concerns. This should include a 
comparison of the resources allocated to the Springvale Activity Centre with 
those allocated to the Dandenong Market, to identify any disparities and ensure 
comparable distribution of cleaning services.  

5. Community Engagement: This should include the engagement of key 
stakeholders such as local traders, business associations and residents to 
ensure comprehensive participation and feedback.  

6. Measurement: Metrics may include periodic cleanliness audits, surveys of 
community satisfaction, and analysis of reported incidents. Measurements 
should also track compliance with waste disposal standards and the 
effectiveness of trader engagement efforts to provide a well-rounded view of 
progress. The metric score may be publicly reported on council’s website. 

7. Cost Analysis: Detailed breakdown of the financial implications associated with 
the proposed strategies, including potential funding sources or budget 
allocations. This should also include a cost-benefit analysis to show the 
potential savings or benefits from mitigating these issues. 

 CARRIED 10 / 0
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6 REPORTS FROM COUNCILLORS/DELEGATED MEMBERS AND 
COUNCILLORS' QUESTIONS

Comment 
Cr Isabella Do
I attended the Arts Advisory Board meeting, and they have some exciting projects in the works 
which will be unveiled in due time. 

I also attended and chaired the Neighbourhood Watch AGM (Annual General Meeting). I would like 
to congratulate Dawn Vernon, the president and the face of the Greater Dandenong 
Neighbourhood Watch and the rest of the committee that have been elected. I would like to 
encourage residents to come to the next quarterly forum on Wednesday 26 March 2025.

Cr Melinda Yim and I attended the Chamber of Commerce Networking night in conjunction with 
South East Leisure. It was great to review the facility, with ‘paddle’ coming to Noble Park Aquatics 
Centre. For those who do not know what it is, it is a fusion of pickleball, squash and tennis. It is 
easy to learn and play for people all ages and abilities. If you only want to play pickleball, you can 
still come down to Springers for that.

Question 
Cr Isabella Do
Residents from Keys Road, Keysborough have stated that they are fed up with the volume of 
traffic, including trucks, due to the Perry Road upgrade. What is the expected finish date of the 
Stage 2, Perry Road upgrade?

Response   
Sanjay Manivasagasivam, Executive Director City Futures 
Question taken on notice. 

Comment 
Cr Rhonda Garad
I would like to wish the City of Greater Dandenong a happy birthday. On the 15 December 2024, 
the City of Greater Dandenong is 30 years old. I do not think any of us knew that.

I want to recognise and congratulate the organisers and volunteers of the Dandenong Park Run. 
Mayor Jim Memeti, Cr Melinda Yim and I attended the event where the 10,000th participant was 
running on that day. Well done to everyone that turns up every week and puts in so much hard 
work in the beautiful park.
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Question 
Cr Rhonda Garad
The Greater Dandenong City Council’s (CGD) procurement policy includes preferences for 
purchasing from "disability employment enterprises" (DEE), commonly referred to as sheltered 
workshops. These organisations are known to pay workers as little as $3 per hour, which is 
significantly below the minimum wage by approximately $21.

Could Council confirm whether it currently procures goods or services from any DEE’s?

Will the City of Greater Dandenong consider joining the City of Sydney in advocating for fair wages 
and better working conditions for people with disabilities employed by these organisations?

Response  
Andrew Foley, Executive Director Corporate Development 
CGDs procurement policy seeks to address disadvantage by encouraging diversity, acceptance, 
fairness, inclusiveness and access for people of all abilities. 

At this time, our Procurement System is not configured to readily extract and determine, what if any 
DEE providers Council engages. We will need to provide this separately.

If low wages (e.g., sub-minimum wages) exist in the operations of DEE’s, this would conflict with 
the fair trade and equity principles outlined in the procurement policy and should be considered as 
part of the procurement evaluation process.   
 
Fair trade and ethical procurement typically include ensuring workers receive fair remuneration that 
respects labor rights and dignity.
 
Question 
Cr Rhonda Garad
When will the purpose, duration, and scope of the Market Parking Precinct Plan be made public? 

What opportunities will there be for Councillors and the general public to provide input into this 
plan, and through what processes?

Does the plan address the potential closure of the underground car park for renewal purposes?

Will the plan incorporate the footprint of the proposed Dandenong Community Hub?

How far into the future does the plan consider the growth of the market? 

Does it include strategies to enhance public transport access and maximise active transport 
options?
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Response   
Sanjay Manivasagasivam, Executive Director City Futures 
The plan will map out a desired future and help to manage, influence, and facilitate growth and 
attract investment in the precinct over time. Key themes of the plan will be identifying built form and 
urban design principles, parking, movement and access, market opportunities for investment, and 
tying together the strategic work that has occurred in the Revitalising Central Dandenong (RCD) 
program, into a broader strategic vision for the whole precinct.

The lead consultant will be appointed in January 2025 to develop the plan. External stakeholder 
engagement will commence in February 2025. A series of community consultation sessions are 
envisaged to occur from April to July 2025. A comprehensive Engagement Plan is being put 
together to ensure all the stakeholders are involved in the process. The final Master Plan will be 
ready for Council endorsement in February 2026. 

The existing and proposed facilities, and asset conditions within the precinct will inform the plan 
development. Movement and access (carparking, pedestrian priority and public transport) will be a 
key theme in the plan. 

Separate to the Market Precinct Master Plan, traffic and parking advice obtained to date is specific 
to the Dandenong Community Hub and is intended for use in assisting with the Community Hub 
workshops in February next year.

Question 
Cr Rhonda Garad
On 1 February 2023, it became an offence in Victoria for businesses or organisations to sell, 
supply, distribute, or provide banned single-use plastic bags. Despite this, and the City of Greater 
Dandenong's zero-waste policy, why does the Council’s Plastic Use Policy (page 14) exempt the 
Dandenong Market from eliminating single-use plastic bags?

The Plastic Use Policy, dated 2019, was scheduled for review in 2022. Is there a specific reason 
why this review has not taken place as planned?

Response   
Sanjay Manivasagasivam, Executive Director City Futures 
Due to the unique nature of the Dandenong Market a decision was made by the Council to exclude 
the market from the policy when it was originally adopted in 2019.

In terms of the review of the policy, it was placed on hold pending the outcome state government 
legislation regarding plastic usage. 

Officers are now in the process of reviewing the policy, and it is intended that this will be tabled at a 
Council meeting next year for adoption. This review will also consider whether it is appropriate to 
continue to exclude facilities such as the market. 

Question 
Cr Rhonda Garad
When would the report be coming to Council?
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Response   
Sanjay Manivasagasivam, Executive Director City Futures 
As there are many policies coming to Council in the first six months of the year, as part of the 
governance review, we will need to figure out the timing and come back to you.  

Comment 
Cr Melinda Yim
On Tuesday 3 December 2024 was in the International Day of People with Disability.
I was invited to celebrate this beautiful day at Noble Park Ross Reserve with Cr Phillip Danh. It 
was a fantastic display of our welcoming community as we celebrated residents of all types of
abilities. I hope we all continue to embrace our differences.

I participated in the Dandenong Park Run, the Saturday previously. It was my second park run. Cr 
Rhonda Garad was there volunteering. I was not the fastest person there, but it was fun 
participating and speaking with fellow residents. I highly recommend everyone to come down to 
run or volunteer if you can. The park run is free and is every Saturday, 8am at Dandenong Park.

Comment 
Cr Sophie Tan, Deputy Mayor
Congratulations to Greater Dandenong City Council for turning 30.

On Tuesday 3 December 2024, I attended the Community Calendar Celebration event where we 
were announced the winners of the 2025 community calendar. Our community calendar is a much 
loved publication that Council has been producing for a long time. Over the past four years, we 
have made it better by inviting community members to share their favourite parts, taking pictures 
and contributing them to the final product. Congratulations to all the winners and everyone who 
participated on the 2025 calendar.

On Wednesday 4 December 2024, it was an honour and privilege to attend the Victorian 
Multicultural Awards for excellence 2024 with Council staff at the Government House. The Greater 
Dandenong City Council won the Art award, which is recognising artists, performers and 
organisations who develop and implement arts program, or initiatives which improve cultural 
learning, social cohesion and performance. We won with the Walker Street Gallery and Arts 
Centre. This hub is for our contemporary art, the latest project is called Home 24, it is an exhibition 
that celebrates refugees and asylum seeker artists. Congratulations to them. This gallery 
encourages cultural dialogues, promotes social cohesion through art and connects the multicultural 
communities in Dandenong. Congratulations to our Council.

Greater Dandenong City Council also won a highly commended award for Festival and Events  for 
the Springvale Snow Festival, which is a Local Government Award. This category recognises local 
government authorities for major initiatives that meet the needs of their culture, religions and 
diverse community. Snow Fest is the biggest winter street food festival in Victoria. The event 
highlights multicultural communities and provides entertainment activities and delicious food from 
around the world. Congratulations to our staff.



   

MINUTES Council Meeting 241209 201 of 225

Mayor Jim Memeti tabled the Victorian Multicultural Awards for Excellence 2024 and the 
City of Greater Dandenong, Festival and Events award.

On Friday 6 December 2024, I attended the Carols by Candlelight at Harmony Square with Mayor 
Jim Memeti, Cr Phillip Danh and Cr Melinda Yim. It is our annual celebration and despite the 
weather on the day, we saw a lot of people enjoying their free activities and performances. I think 
our residents would prefer more affordable food, if that could be investigated for future events.

On Sunday 8 December 2024, I attended the three Citizenship Ceremonies, where Mayor Jim 
Memeti hosted the first 2 and it was my honour to preside over the last one. We had approx. 436 
new Citizens. Congratulations to everyone and welcome to the most multicultural city in Australia.

Question 
Cr Sophie Tan, Deputy Mayor
There are occasions when the residents waste bins are not getting collected on time. What is the 
turnaround time for this to be rectified?

Response   
Sanjay Manivasagasivam, Executive Director City Futures 
The turnaround time is 24-48 hours. If this happens, residents should call our customer service 
team on 03 8571 1000. 

Further question 
Cr Sophie Tan, Deputy Mayor
Sometimes it is after hours, such as over the weekend. Is there any way you can get the 
turnaround quicker? 

Response   
Sanjay Manivasagasivam, Executive Director City Futures 
We can have a look at our afterhours service call centres and see what is happening and we can 
investigate to reduce their wait time. Normally it happens within 24 hours. 

Question 
Cr Sophie Tan, Deputy Mayor
The Tree Protection Local Law was adopted last year. A lot of my residents have problems with 
unhealthy trees and most of them did not know about the law. I think it would be great for Council 
to educate residents through our website, so they are made aware of the process. Can this be 
added to the website?

Response 
Marcus Forster, Acting Executive Director Community Strengthening 
Question taken on notice.
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Further response 
Jacqui Weatherill, Chief Executive Officer 
The local law has been in place for some time, however, we may need to review our 
communications strategies for residents. It is a good point to raise and I might send a note out to 
all Councillors to get any feedback or views and our manager for communications and I can have a 
look then report back to Council. 

Question 
Cr Sean O’Reilly
I attended the AGM of Friends of Refugees in Springvale with Cr Melinda Yim. They were going 
over their financial report and funding. Could I please have an analysis of the grants/funding that 
they have received?  

Response 
Marcus Forster, Acting Executive Director Community Strengthening 
Yes, we can put together a list of the previous grants received by that organisation and send out to 
all Councillors. 

Comment 
Cr Sean O’Reilly
The Friends of Refugees are a great organisation and currently experiencing high demand. They 
have been around for about 10 years, and I would like to see them supported as much as possible 
by Council. 

Comment 
Cr Alice Phuong Le
I attended a fundraising event for the Vietnamese Community in Australia Victoria Chapter (VCA). 
They are fundraising for the Luna New Year Festival which will be the 50th anniversary. South 
Eastern Melbourne Vietnamese Associations Council (SEMVAC) will also be celebrating 50 years. 
Over the last 30 years we have contributed a lot but they are still looking for further funding for that 
organisation.  

On Sunday 8 December 2024, I attended the Citizenship Ceremony. It was a big honour for me to 
attend and assist in delivering the certificates with Mayor Jim Memeti and Deputy Mayor Sophie 
Tan. 

Comment 
Cr Loi Truong
I attended the fundraising event organised by VCA. They have been trying to get more money to 
celebrate 50 years.

I want to remind you that on Sunday 15 December 2024, SEMVAC is organising a fundraising 
event to maintain their services. Councillors attending would encourage community members and 
volunteers to spend more time and money to provide people with health services.
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Question 
Cr Bob Milkovic
There have been some parking issues around Dandenong North. There is an unregistered vehicle 
at 220 Outlook Drive parked for some time, it has had a sticker placed on it which faded away. 
There is now a new sticker on there, but it has been sitting there for about six weeks. The issue is 
that it is close to the intersection of Outlook Drive and Gladstone Road in a no-standing zone. It 
does cause issues when the buses are turning and there is a bus waiting on the other side.

There is another issue with parking in a no-standing zone at 205 Outlook Drive. If cars are parked 
here, it makes it virtually impossible for the buses to get around the roundabout. We do have no-
standing signs, but it keeps happening with people selfishly parking there which impacts traffic. 
This causes frustration for residents. It is unsafe and the buses cannot operate in a normal 
manner.

We also have parking issues at the intersection or the intersection of Brady Road and Victor 
Avenue where the new childcare centre is being built. There is no-standing zone just as you turn 
south from Brady Road and Victor Avenue which is next to the shops. Due to the construction 
workers utilising parking spaces, vehicles are parking illegally which is making it impossible to 
pass. Can we look at putting some more traffic signs and increasing enforcement/education?

The above questions were noted and taken on notice.  

Question 
Cr Bob Milkovic
I have had a couple of calls from residents asking me what has happened to Christmas and 
Christmas decorations in the City of Greater Dandenong? We used to have a lot more decorations 
and now seem to have been reduced down to some flimsy corflutes that are being put around the 
trees. Quite a few of them have been vandalised or ripped apart and just sitting there. I know we 
have Christmas decorations in Harmony Square but we used to have a lot more decorations down 
Langhorne and Londsdale Street, Dandenong. 

I do not think the residents are happy with how inadequately we have celebrated one of the biggest 
religious holidays or public holidays in Australia. Even our local MPs do not mention the word 
Christmas anymore. It is strictly a happy holiday season which I find entertaining because all of 
them take a lengthy amount of time off work during these Christmas holidays. 

What actions and what additional decorations can we introduce next year to make sure that this 
religious holiday is celebrated adequately so that residents feel that Christmas is being 
appreciated? Even the Council magazine does not reference Christmas at all. It references Luna 
New Year, which is fine. This edition there is a person in the pool in shorts and just a Santa hat on. 
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Response 
Jacqui Weatherill, Chief Executive Officer 
We do have the festive spirit here at the City of Greater Dandenong and the current decorations 
we have had in place are part of a cycle. Council allocates a budget for Christmas decorations, and 
we work across a four-year cycle, as I understand it, and the current decorations have been in 
place for a number of years and are due to come up for turnover in the next financial year. 

So that is really a question for the Council. How much budget do we want to allocate to our 
Christmas decorations? Officers have noted your comments today and we will look at bringing that 
forward when we discuss the new budget with you in the new year.

Comment 
Cr Phillip Danh
On Friday 6 December 2024, I attended the Carols by Candlelight at Harmony Square, I absolutely 
loved the event it was such a great time. My personal highlight was definitely the Dandenong 
Primary School choir and their rendition on Feliz Navidad. The stalls were really good as well, they 
were quite a hit with the kids who came along with their parents. I know there is limited space in 
Harmony Square, but some feedback in relation to the stalls was that it might be a good idea to 
allow local sporting clubs and social clubs that might want to have a stall as well using it as an 
opportunity to sell their items and fundraise for various local community causes. 

I joined Councillor Melinda Yim last Tuesday celebrating the International Day of People of 
Disability. I wanted to congratulate all Council staff and local community groups for putting on such 
a fantastic event. 

I want to acknowledge one of the questions in public question time earlier regarding the situation at 
Parkfield Reserve that was raised by Carmel Treacy. I want to thank the officers involved in that for 
continually keeping tabs on that. It is a really difficult situation to try and resolve but we will keep 
working the best we can going forward.

I also want to acknowledge another question that was asked earlier regarding Muderra Way, Noble 
Park. Just as a comment for the relevant officer, that part of Noble Park usually presents some 
trouble for a lot of drivers. Particularly as it connects Ian Street, Mons Parade and Douglas Street, 
Noble Park. It gets very busy around there and I have raised this before in the past but turning right 
from Ian Street to Douglas Street particularly can be quite dangerous. I just wanted to put that on 
your radar again. We do not want another bad car accident to happen before we must look into 
that again. I acknowledge that it is not a simple fix but something to keep in mind.

Question 
Cr Phillip Danh
I was contacted by the local Ukrainian community in Noble Park who have a whole Chandler Road 
and they want to start promoting the availability of the main hall. Is there a list available for them to 
advertise to local groups to make contact with and if there is anything that the Council can do to 
assist with facilitating that?
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Response 
Marcus Forster, Acting Executive Director Community Strengthening 
Question taken on notice.
 
Comment 
Cr Jim Memeti, Mayor
I will only mention a few events as I have attended so many events in the last fortnight.

Highlights was I attended Canberra to celebrate the Inaugural Australian Parliamentary Friendship 
Group with Albania. I met the Prime Minister of Australia, Mr Anthony Albanese and met 
approximately 25 members of Parliament and discussed the Parliamentary Friendship Group. I 
also had a little opportunity to talk about our advocacy pack for Greater Dandenong City Council. It 
was a great event to attend. 

I also attended the Carols by Candlelight. It was unbelievable, and I can concur with Councillor 
Danh. I think the Dandenong Primary students were the stars of the show. The biggest star was 
Santa who I had a big cuddle with, he was very friendly. Unfortunately, the weather was a bit rainy 
and it was not as big as in the past but there was certainly I think over a thousand people that 
came through. It was great to have some new Councillors as well as some old Councillors join me. 
We used to have Carols in the park and that has changed now. We used to have the ability to bring 
alcohol, people used to bring cheese platters and sit on a blanket but now in having the event at 
Harmony Square alcohol free. I think we are doing the right thing. We had free painting where 
there were hundreds of kids lining up for the face painting and I strongly recommend putting a third 
person on next time. It was a wonderful event and I would like to thank all our staff who
contributed to making it very special. 

Congratulations on Greater Dandenong City Council’s 30th Anniversary. The commissioners took 
over back in 1994 and then the new Council was elected in 1997 so it is 30 years since Springvale 
and Dandenong merged. I would like to take this opportunity to wish a Merry Christmas and Happy 
New Year from my fellow Councillors to our directors, Council staff and more importantly our 
community as this is our last Council meeting for the year. Over the holidays, please do not drink 
and drive but still have fun. So if you are drinking please take an Uber and stay safe.

Comment tabled
Cr Jim Memeti, Mayor

Tuesday 19 November 2024:
• Walk Against Family Violence  

Thursday 21 November 2024: 
• Gambling Harm Awareness Week event hosted by SICMAA
• Sisterworks Warehousing Graduation
• Statutory Planning Mandatory Training

Friday 22 November 2024:
• Advocacy meeting with Eden Foster, State MP for Mulgrave (outlining Council priorities)  
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Saturday 23 November 2024: 
• Mandatory Training for all Councillors
• Minaret College Springvale Campus VCE Graduation

Sunday 24 November 2024:  
• Children's Charity Fundraising event (for children facing crisis in Lebanon) hosted by the Soul 

Child Foundation

Monday 25 November 2024 & Tuesday 26 November 2024: 
• Canberra: Parliamentary Friends of Albania; meetings with Albanian & Kosovo Ambassadors; 

meetings with Prime Minister, Attorney General & other Australian-Albanian Mayors

Wednesday 27 November 2024:
• CGD Children's Advisory Group meeting
• Grand Opening of the Royale Jewellers in Walker Street, Dandenong

Thursday 28 November 2024:
• CGD Centenarian event for members of our community that have turned 100yrs old
• Albanian Independence Day - flag-raising ceremony hosted by the Albanian Community of 

Dandenong
• Albania Independence Day Dinner celebration

Friday 29 November 2024: 
• Mt Hira Year 12 graduation ceremony

Saturday 30 November 2024:
• Dandenong Park run (celebrating 10,000 participant milestone)
• Sportsbet Melbourne Cup 2024 hosted by the Sandown Greyhound Racing Club Chairman & 

Directors

Sunday 1 December 2024:  
• Bruce electorate Volunteer Recognition Awards
• Bruce electorate Community Spirit & Leadership Awards

Tuesday 3 December 2024: 
• Media Training (Mandatory)
• Dandenong Market End of Year Celebration

Wednesday 4 December 2024:
• Mayoral Taskforce Supporting People Seeking Asylum meeting



   

MINUTES Council Meeting 241209 207 of 225

Thursday 5 December 2024:
• Advocacy meeting with Hon Mark Dreyfus KC, Federal Member for Isaacs (outlining Council 

priorities)  
• CGD Youth Leadership Celebration

Friday 6 December 2024:
• Evergreen Seniors Group Christmas Lunch
• Carols in Harmony Square

Sunday 8 December 2024: 
• Citizenship Ceremonies

Jacqui Weatherill, Chief Executive Officer tabled a listing of responses to questions taken 
on notice/requiring further action at the previous Council meeting. A copy of the responses 
is provided as an attachment.   
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7 URGENT BUSINESS

Responsible Officer: Chief Executive Officer

MINUTE No.36
Moved by: Cr Sean O'Reilly
Seconded by: Cr Rhonda Garad

That the meeting be adjourned for 10 minutes to meet with the public in the gallery 
regarding their questions.

 CARRIED 10 / 0

The meeting adjourned at 8.45pm.

The meeting resumed at 9.02pm.

MINUTE No.37
Moved by: Cr Rhonda Garad
Seconded by: Cr Loi Truong

That an urgent business Item be heard.
 CARRIED 10 / 0

MINUTE No.38
Moved by: Cr Sean O'Reilly
Seconded by: Cr Phillip Danh

That under section 66(2) of the Local Government Act 2020 (the Act). Council RESOLVES to 
discuss confidential information in camera and the meeting be closed to the public. The 
information is confidential because it is legal privileged information being information to 
which legal professional privilege or client legal privilege applies.

 CARRIED 10 / 0
 

The meeting moved in camera at 9.04pm. The public gallery was cleared and the webcast 
paused at this time. The meeting moved out of camera at 9.34pm at which time the public
gallery reopened and the webcast resumed.
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8 CLOSE OF BUSINESS

The Meeting closed at 9.35pm.

                                             
Signature
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